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	Target group
	Type of info
	Sender/ Responsibility
	Frequency
	Comments

	Basic structure

	Briefing
	Eurest employees
	Task information
	Floor managers
	2 times a day at 12:00h and 19:00h
	

	Memo
	Eurest employees
	Policy, management and supporting task information
	Floor managers & supervisors
	As frequently as needed
	Floor manager provides the memo and is responsible for handing it to the supervisors. The supervisors responsibility is to make sure the employees are informed.

	News letter (digital)
	Eurest employees
	Policy, Management and Social information
	Location manager / back office manager
	Every two months
	New letters will be send by e-mail, to ensure all employees will receive it.

	Performance reviews
	Eurest employees
	Task information
	Floor manager
	Once a year
	

	Meetings
	Eurest employees
	Task information
	Floor manager & supervisor
	4 times a year
	

	E-mail
	Eurest employees
	Task information
	Back office manager
	Every week / when needed
	To send the work schedule to the employees.

	Kick off / presentation
	Eurest employees
	Policy and Management information
	Location manager
	2 times a year
	

	Additional structure

	Dienblad 
(Int. Mag. Compass)
	Compass Group employees
	Policy, Management and Social information about Compass Group
	Compass Group
	Every three months
	

	Om de Tafel
(Int. Mag. HC)
	Employees HC Utrecht and Eurest
	Policy, Management and Social information about Holland Casino Utrecht
	Holland Casino Utrecht
	Every two months
	

	Training/ workshops
	Eurest employees
	Professional information about products or working methods
	Management team
	4 times a year
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