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Preface
I was sitting in the library when I read the headline of an article published in Jason magazine. It said: Ban Ki-moon; strong leader, soft image? The first thing I thought was: “Ban Ki-who?” When I read the whole article I found out that Ban Ki-moon is the Secretary General of the United Nations. At the time that I read this he was already in charge for almost a year. How can it be that despite of my morning ritual; to read the newspaper and to watch the news every morning, I could have missed that Kofi Annan is not the Secretary General of the United Nations anymore? I felt a bit ashamed; I should have known this, especially, because I am a student of the School of European Studies, specialized in Public Administration. I decided to do more research into this man. I wanted to find out who Ban Ki-moon is, how he became Secretary General of the United Nations and, most important, why I did not know who Ban Ki-moon is until then. 
Especially my mother and father were very helpful and I would like to thank them for that. They could answer every question concerning previous Secretaries General.  They could always give me this little piece of information that was missing, information where no one wrote about. It was their personal opinion. It was interesting to find out how my parents saw these people. I am very grateful for the time 86 people took to fill in my inquiry on the internet. I would like to thank my brother Thomas Latcham for helping me out at the last moment, my second reader Bernhard Jauch and I would like to thank Gerald Gerschbacher, who always keeps me motivated. Finally, I would like to thank my supervisor; Mr. Rawal for his good advice. 
Britt Pols
Linz, 15th of May 2008
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Introduction

At the 1st of January 2007 Ban Ki-moon was inaugurated as the new Secretary General of the United Nations. He had the reputation of being a modest and competent man. Critics call Ban Ki-moon the leader without a profile. In fact, if you ask anyone if he knows Ban Ki-moon, he will probably answer: Ban Ki-who?

‘Ban Ki-who?’ is my central question. In this research I try to find answers on who Ban Ki-moon is, but also on why this man with such a high profile job is so little covered by the media. 
Chapter 1: ‘The Secretary General’ is divided in two subchapters. The fist subchapter 1.1 is called ‘What is the Secretary General’? In this sub chapter I will explain what the Secretary General of the United Nations exactly does, what his role is and what his tasks are. It is interesting to see how a regular working day for him looks like. I also took a closer look on the election process of the Secretary General. After reading this chapter it will be easier to understand what is expected from a Secretary General and for what reasons a Secretary General is elected. The second subchapter 1.2 is called ’Previous Secretaries General’. In this subchapter I will give a short introduction into the lives of the seven former Secretaries General. After reading background information on these remarkable persons we will know who Ban Ki-moon’s predecessors are, what their image and reputation is and how they retrieved this. It will also give an indication as to what is seen as a good Secretary General. 

Chapter 2: Ban Ki-moon is divided in three subchapters. Subchapter 2.1 is called: ‘Before Ban Ki-moon became Secretary General’. This subchapter contains a short biography. We will get to know Ban Ki-moon and we will get familiar with his background. This will help us to understand intercultural differences. Subchapter 2.2 is called: ‘Ban Ki-moon and the United Nations’. In this subchapter I will treat his election, critics and his time so far at the United Nations. In subchapter 2.3 I will give the results of my media research and my inquiry. I will answer a very important question: why is Ban Ki-moon so little covered by the media?
Chapter 3 will contain my conclusion.

For this research I used information from books, from the ‘United Nations’ website, from the website of the ‘NRC’,  from the ‘Groene Amsterdammer’, ‘Vrij Nederland’, ‘The New York Times’ and from other independent websites. The sources I used the most were articles from newspapers. I tried to gather every newspaper article about Ban Ki-moon since January and I tried to find back other articles from before this date. The most speaking and important articles I gathered in a dossier.  I used English, German and Dutch sources. I also made an inquiry on the internet. I sent it to 500 people in my mailing list and 86 people answered the inquiry. Most of the people are people from university. To find the right expressions in English I used a Van Dale Dictionary and a Longman Dictionary. I used the advices given in the ’Guide for Final Fapers’ and the advices given in the Documenting Research Papers and Reports Using APA Style’ I also used websites as’ Youtube’ and ‘Google’ to test the media representation of several persons. Documents on the research methods can be found either in the appendices or in the dossier, which is not included.

Chapter 1
The Secretary General
1.1
What is a Secretary General? 

A Secretary General has to be thick skinned, he needs to be competent and integer, he needs communicative skills, he should have a big knowledge of the diplomatic protocol, he needs power of endurance, he should have a good nose for intercultural differences and last but not least he should have a lot of courage. (Vermaas, 2006, Saaie Aziaat Gezocht) (Nat, 2006, VN chef moet boksbal met moed en lange adem zijn) But where does he need these skills for? And what is his role? In the following  subchapter I will explain what is expected from the Secretary General of the United Nations.
1.1.1 The Role of the Secretary General

The Secretary General of the United Nations has a unique and very important role in international relations. He is “a symbol for the United Nations ideals and a spokesman for the interests of the world’s people”. (as cited from: United Nations, Role of the Secretary General  §1)  According to the United Nations’ Charter, the Secretary General is the Chief Administrative Officer of the Organization. (United Nations, 1945, Charter of the United Nations, section: 15 the Secretariat, art. 97) At the same time, this is the only description given in the Charter on the role of the Secretary General. This leaves many possibilities for every Secretary General to interpret the role in their own way. So what we can see is that its role evolved with every new term of office. Some saw themselves as Chief Executive Officers, others as Mediators, Diplomats, Civil Servants or Advocates. The role depends on the person fulfilling that function, the time and the environment. The abbreviation SG does not only stand for Secretary General, informally it also stands for Scapegoat. Trygve Lie, the first Secretary General, told his successor Dag Hammarskjöld that he was about to take over the most impossible job on earth. (Hoge, 2006, South Korean is Appointed Secretary General of the U.N.) Kofi Annan compares his ten years as the Secretary General to bringing rocks up a mountain. (Zon, 2007, De allermoeilijkste baan ter wereld) Trygve Lie was the first Secretary General and at that time the Secretary General had a pure bureaucratic function; he needed to be reliable and he had to make sure that the organization ran smoothly. Lie from Norway took active public stance though and changed the role of the Secretary General. Hammarskjöld from Sweden continued the same way but went further. He introduced the United Nation as a peacekeeper in politically turbulent countries. The Secretary General’s role evolved into one, which is responsible for what happens in the world. (Nat, 2006, VN chef moet boksbal met moed en lange adem zijn) Kurt Waldheim went back to the roots and tried to lead the organization without making too much public stance. That the Secretary General’s job is called the most impossible job on earth may be clear; first of all he needs to have a good relationship with the United States, who is by far the biggest financial support of the United Nations. (Vermaas, 2006, Saaie Aziaat Gezocht) Besides, he should also have a good relationship with France, the United Kingdom, China and Russia, the other four permanent members of the Security Council. But the Secretary General has his own responsibilities and he should not only do what the Security Council tells him. He is appointed by the General Assembly to lead the Organization and to protect the interests of all member states. So at the same time he should try to represent all member states of the General Assembly. Besides, he should try to make friends with the Group of 77, which actually has 130 members nowadays. The members of group of 77 are the developing countries in the world. They think that they do not have enough influence on the United Nations; the reason they are being obstructive every once in a while. The Secretary General should try to make friends with them in order to let the Organization function smoothly. To get all of this done, he should be neutral. But when he is too neutral he becomes boring. (Eijsvoogel, 2007, VN-chef: de meest onmogelijke baan ooit) Kofi Annan confirmed that the Secretary General has the most impossible job on earth but he says that it is also the “best possible job on earth”.  (Hoge, 2006, South Korean is Appointed Secretary General of the U.N.) What is certain is that a Secretary General is not just a Chief Administrative Officer. He is also a spokesman for the organization and their principles. The role that is most important for the Secretary General is probably the use of his “good offices” to prevent the rising, escalating or spreading from international conflicts. (United Nations, Role of the Secretary General  $4) He mediates between different parties to find a solution for problems in order to make the world a safer place.

1.1.2
The Tasks of the Secretary General

The Charter says that the Secretary General has the authority to bring to the attention of the Security Council any matter which in his opinion may threaten the maintenance of international peace and security. (United Nations, 1945, Charter of the United Nations, section: 15 the Secretariat, art. 99) As a Chief Administrative Officer he should attend sessions of the UN organs and act as the CAO. Besides, he has to “perform such other functions as are entrusted to him” by the General Assembly, the Security Council, the Economic and Social Council and the Trusteeship Council. (United Nations, 1945, Charter of the United Nations, section: 15 the Secretariat, art. 98) Also important of course, is his work as a mediator with world leaders, governments and others. The Secretary General visits  many countries in order to stay in contact with the members of the United Nations and to be informed about international concerns. Every year the Secretary has to write a report on the work of the United Nations. He is also Chairman of the Administrative Committee on Coordination, which is a committee of all Executive Head of the UN organs. (United Nations, the role of the Secretary General)  The Secretary General does not have a lot of direct power. Most of his influence and authority is retrieved by carefully dosed statements. The Secretary General should always pay attention to the fact that he is in first instance a civil servant, who works for 192 countries of the United Nations, and 15 countries of the Security Council. (Eijsvoogel, 2007, Ban moet zich nog bewijzen §4)
1.1.3
A Regular Working day of the Secretary General 
(United Nations, Secretary General, Daily Schedule)

	Tuesday, the 15th of April 2008 


	11.30 a.m.
	 
	Ms. Felice D. Gaer, Director
Mr. E. Robert Goodkind, Chair
Mr. David Harris, Executive Director
The Jacob Blaustein Institute for Advancement of Human Rights
American Jewish Committee

	 
	 
	 

	01.15 p.m.
	 
	Security Council luncheon hosted by Ambassador Dumisani Shadrack Kumalo, Permanent Representative of the Republic of South Africa, and President of the Security Council for April 2008

	 
	 
	 

	03.00 p.m.
	 
	H.E. Alpha Oumar Konare
Chairperson of the African Union

	 
	 
	 

	04.00 p.m.
	 
	Mr. Steven Spielberg, US film director

	 
	 
	 

	05.00 p.m.

 All other appointments are internal


	 
	Mr. John Ruggie
Special Representative of the Secretary General on the Issue of Human Rights and Transnational Corporations and other Business Enterprises



	 
	 
	 

	
	 
	 

	

	


1.1.3 Electing the Secretary General

According to the United Nations’ Charter the Secretary General is appointed by the General Assembly, but he is recommended to the General Assembly first, by the Security Council. (United Nations, 1945 , Charter of the United Nations, section 15; the Secretariat, art. 97) The candidate is subject to the veto of any of the five permanent members of the Security Council. (United Nations, 2008, Appointment Process  $1) The selection process takes place behind closed doors. The member states can suggest a candidate from their country to the Security Council. The suggested candidates are nominated by their home country either formal or informal. Behind closed doors the Security Council has a meeting to talk about the candidates subsequently; there will be voted. When the Security Council reaches consensus on a candidate, the candidate is being recommended to the General Assembly. It is the intention that the Security Council suggests the General Assembly one candidate. The General Assembly needs to reach a simple majority vote, which means, the half plus one vote. The nomination and the Appointment take place behind closed doors. (Security Council, 2006, § What is the selection process?)

In 1945 the United Nations Preparatory Commission set out several characteristics that a Secretary General must come up to:

· Administrative and executive qualities

· Leadership qualities 

· Skills to lead a team recruited from many different countries and build the necessary team spirit.

· Moral authority 

· Ability to play a role as mediator

· Capacity to act as an informal adviser or confident to many governments

· Highest qualities of political judgment, tact and integrity

· Communication and representation skills

· The quality to demonstrate the principles and ideals of the Organization

(United Nations Preparatory Commission, 1945, Section 2B §15-19)It is unclear though if the criteria are really tested. There are no formal criteria concerning when the selection procedure should start. There are no formal rules about a regional rotation system either; although some countries suggest that there is a regional rotation system. (Security Council, 2006, § 5 & 6)

One term lasts five years nowadays. It is not formally decided though how long a term should last. In the Charter it says nothing about terms and in a resolution of the General Assembly it is decided that “The General Assembly and the Security Council are free to modify the term of office of future Secretaries General in the light of experience.” (As cited from Security Council, 2006, § What is the selection process?) 
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1.2
Previous Secretaries General   
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The United Nations’ first official Secretary General was Trygve Lie from Norway. Seven others followed him with the same task: to be the spokesman representing the interests of the world’s people. Every one of them was, and most of them still are, special people with lots of talent; each of them from different countries, with different cultures but with the same goal: to try to make the world safer for everyone by using diplomacy. In this subchapter I will give an overview on the background of the previous Secretaries General. Beside Ban Ki-moon, I chose three other Secretaries General on whom I focused in more detail; as I think that they have made, in some way, a deeper impression than others. I need this information to clarify later why some Secretaries General were more covered by the media than others and what makes someone a perfect candidate to become a Secretary General. With this information in the background, it will be easier to understand how it came to the decision to elect Ban Ki-moon as Secretary General and why he is so little covered by the media. 

1.2.1
Trygve Lie
(2nd of February 1946 - 10th of November 1952)

[image: image129.jpg]


Trygve Halvdan Lie was the first Secretary General of the United Nations. He served the United Nations from the 2nd of February 1946 until the 10th of November 1952. Tryvge Lie was born in Oslo, Norway on the 16th of July 1896. Mr. Lie passed away on the 30th of December 1968. In 1919 he received his law degree. He worked in Norway for the Labour Party. He has been the Norwegian Minister of Justice, Minister of Trade and Industries, Minister of Supply and Shipping and during the Second World War Minister of the Foreign Office. He represented Norway at the United Nations Conference on International Organization. He was the Chairman of Commission III for drafting the Security Council provisions of the Charter and he was Chairman of the Norwegian delegation to the United Nations General Assembly.  (As summarized from: United Nations, Trygve Lie § 1-4) His terms as Secretary General are marked by the rudiments he laid down for the Security Council, rather than his diplomatic achievements. As the first Secretary General, he challenged the role of the Secretary General from the start. He claimed that the role of a Secretary General should not just be an administrative head of the office, but that a Secretary General should be a leader and both a mediator. He made the preventing of the rise, escalation and spread of international conflicts a daily task for the Secretary General. (UNSGselection, 2006, FAQ §Role of the UN SG) Lie is known for taking active public stance. He was a good politician; rather than a good diplomat. (Gale, 2004, Trygve Halvdan Lie)

1.2.2
Dag Hammarskjöld
 (April 10th, 1953 - September 18th, 1961)
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The second Secretary General of the United Nations was Dag Hjalmar Agne Carl Hammarskjöld. He served the United Nations from the 10th of April 1953 until the 18th of September 1961 when he died during a peace mission. Dag Hammarskjöld is born in Sweden on the 29th of July 1905 in Jönköping. (UN , 2008, Dag Hammarskjöld § 1) 


Dag Hammarskjöld was the son of Hjalmar Hammarskjöld who was the Prime Minister of Sweden during the First World War. Hjalmar Hammarskjöld and Agnes Almquist had four sons, Dag is the youngest.  Since the seventeenth century, the family Hammarskjöld has been serving the Swedish Crown. (Jorsay, 2006, § 1) Hammarskjölds of previous generations were soldiers and government officials. In a brief piece, he wrote for a radio program in 1953, he said that what he inherited, from his fathers’ ancestors, is “a belief that no life is more satisfactory than one of selfless service to your country or humanity”. (Nobelprize, Dag Hammarskjöld § 1) The ancestors of his mothers´ side were scholars and clergymen. In the same piece he said that what he inherited from his mothers’ side is “a belief that, in the very radical sense of the gospels, all men were equals as children of God, and should be met and treated by us as our masters in God”.  (Nobelprize, Dag Hammarskjöld § 1) These two beliefs combined, would shape him into what he stood for. 
Dag Hammarskjöld grew up in Uppsala which is a university town where his father worked as Governor of the country of Uppland. (UN, 2008, Dag Hammarskjöld § 1) After graduating he lived in Stockholm. With 18 years old, Dag Hammarskjöld went to University in Uppsala. He did a major in humanities, and he specialized on linguistics, literature and history. (Nobelprize, Dag Hammarskjöld § 2) In 1925, two years later, he received his Bachelor of Arts degree.  At the age of 23 he received a “filosofic licenciat” master degree in political economics. Subsequently, he studied law for two more years, and in 1930 he received his bachelor degree in law. (UN, 2008, Dag Hammarskjöld § 1) In 1934 he received a doctoral degree in economics. He was known for speaking several languages like English, French and German. He loved art and poetry and was a competent performer in gymnastics. (Nobelprize, Dag Hammarskjöld § 2)

Hammarskjöld worked as an economics teacher at the University of Stockholm. But he found his mission in the public sector, where he worked in, for thirty one years. He worked at the Bank of Sweden as the Bank`s secretary and later as a Chairman of the National Bank´s Board. At the same time he was working at the government as the undersecretary in the Ministry of Finance. It was the first time that one man had held both posts at the same time in Sweden. (UN, 2008, Dag Hammarskjöld §4) After the Second World War, Hammarskjöld became adviser to the Cabinet on financial and economic problems, caused by the war. The work asked for many intercontinental contacts, which led to his next position; Under Secretary of the Foreign Office subsequently Secretary General and finally, Deputy Foreign Minister. He was the Swedish delegate on many international gatherings like the conferences and sessions for the Marshall Plan, the OEEC, the Economic Research Institute, the United Nations and the UNISCAN. (UN, 2008, Dag Hammarskjöld §5-8)

In spite of many years of political activity, Mr. Hammarskjöld has never been a member of any political party. (Nobelprize, Dag Hammarskjöld §3-6) He always regarded himself as politically independent. (UN, 2008, Dag Hammarskjöld §9) A remarkable highlights in his career is the avoiding of Swedish commitment to the cooperative military venture of the NATO while stepping towards political cooperation with the Council of Europe and economic cooperation with the Organization of European Economic Cooperation. He had a strong influence on the term “planned economy” and the creation of the “welfare state”. Besides, his influence on international economical cooperation after the Second World War had a huge impact on the rebuilding of Europe. 

On the 7th of April 1953, Mr. Hammarskjöld received fifty-seven out of sixty votes from the General Assembly and had the recommendation of the Security Council; with that he became Secretary General of the United Nations, which came as a surprise to him. (Jorsay, 2006, § UN Secretary General) In 1957 he was re-elected for a second 5 year term. 

For his new Secretariat of four-thousand people, he established a set of regulations which defined their responsibilities and he affirmed their independence from narrowly conceived national interests. (Nobelprize, Dag Hammarskjöld §6) Hammarskjöld tried to make a progress in the relations between Israel and the Arab States where he supported the set-up of the Armistice Agreements. 
He is responsible for the release of 15 US Pilots captured by the Chinese Peoples Republic during the Korean War. 
The establishment of the United Nations Emergency Force (UNEF), the first ever mobilized by an international organization, is an initiative of Hammarskjöld. (Nobelprize, Dag Hammarskjöld §8) At the time of the Suez Crisis he tried to find a peaceful solution by using diplomacy. (Nobelprize, §8) As solution to the crises in Lebanon and Jordan, Hammarskjöld established a UN Observation Group (UNOGIL). Next to these achievements he organized the first UN international conferences on the peaceful uses of atomic energy. (UN, Dag Hammarskjöld § 8)

He travelled a lot to keep abreast of developments in the member states and to meet its leaders in order to understand the local problems. He especially visited the developing countries a lot, and tried to solve problems concerning the independence of the developing countries. He even made a one-and-a-half month lasting trip to Africa where he visited 21 countries and territories to strengthen his understandings for the difficulties these countries were facing. 

In 1960 the Republic of Congo, a former Belgian colony, asked for help because of a military crisis. The United Nations responded by sending a peace-keeping force. Hammarskjöld himself was in charge of the operations and during this crisis he visited Congo four times. On the 18th of September 1961 during his fourth trip to Congo the airplane, he was flying with, crashed. Dag Hammarskjöld and fifteen other passengers died. There are a lot of conspiracy theories around the death of Dag Hammarskjöld. The crash is however, internationally declared an accident. 

In 1961, mister Hammarskjöld received the Nobel Peace Prize post-mortem. And in 1963 his journal was published, which is called ‘Markings’. 
Dag Hammarskjöld’s period as a Secretary General is marked by his ‘preventive’ diplomacy and by taking the role of a Secretary General into a new era. (Nobelprize, Dag Hammarskjöld §1) Dag Hammarskjöld has been internationally admired and an inspiration to many.  (Auden, 1985, Synopsis) Kofi Annan once said about Mr. Hammarskjöld: “His life and his death, his words and his action have done more to shape public expectations of the office, and indeed of the Organization, than those of any other man or woman in its history”[….]” There can be no better rule of thumb for a Secretary General, as he approaches each new challenge or crisis, than to ask himself, “How would Hammarskjöld have handled this?” (Annan, 2001, Lecture) 
When Roger Moore won a humanitarian award called after Dag Hammarskjöld he said about Mr. Hammarskjöld: “He was an extraordinary man who devoted his life, as short as it was, improving the world for people. He died long before he should have done working for that cause. He wanted the world to know the truth and the world to be improved.” (Roger Moore, speech humanitarian award)  
Hammarskjöld is still quoted every day. Max Johnson, a 2006 Secondary School graduate, uploaded his graduation speech on YouTube. He uses a quote of Hammarskjöld, who died long before Max was born: “In the first half of the twentieth century Dag Hammarskjöld, a Swedish United Nations official said that the longest journey of any person, is the journey inward” (Johnson,2006) Dag Hammarskjöld left his traces on the world and they are still found, long after his death.
Hammarskjöld is seen as a Secretary General with a visionary approach to the job. According to Mr. Kille, Hammarskjöld: “had a clear vision of global politics guided by international law and collective interests and he foresaw a vital role for the United Nations and the Secretary Generalship in helping to bring his vision to fruition; He was predisposed to step forward with conviction to ensure that his ideas would be followed and that breaches of the peace were handled along the lines that he believed necessary.”  (Kille, 2006, § Contrasting the Secretaries-General) 
Not everyone appreciate this visionary approach. He had problems with three of the five permanent members of the Security Council.
At the end of 1960, Nikita Khrushchev, and Dag Hammarskjöld had a heated discussion. Khrushchev told Hammarskjöld that what he was doing by far exceeded his power given to him by his position. Khrushchev accused him of being biased. He suggested in the Security Council to have three representatives, a Troika, instead of one Secretary General. He said that both the West and the East should be represented. In the end Khrushchev had to step back. 
Not only Russia was his ‘enemy’. By intervening too much in the Suez crisis, he got into troubles with France and the U.K., also because he advocated decolonization. According to his opponents he was too often involved with politics. (Wiersma, 2006, Een spirituele visionair)This is why there are many people who think that Hammarskjöld’s death was not an accident. 
Although Hammarskjöld was admired by many people, it remains to be seen whether it is the task of a Secretary General, who should represent all members of the organization, to follow his own ideas. That he had his own vision and that he speaks out for the world’s people makes him very popular with the public and definitely in the hard times the world was facing at that time.  That he died a tragic death during a peace mission makes him a legend and probably mythologized the Secretary General of the United Nations in general. 

1.2.3
U Thant 
(3rd of November 1961 – 31st of December 1971)

U Thant was the third Secretary General of the United Nations. He served the United Nations from the 3rd of November 1961 until the 31st of December 1971. U Thant is born as Thant at Pantanaw in Burma, nowadays Myanmar, on the 22nd of January 1909. He passed away on the 25th of November 1974 in New York.
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U Thant studied history in Rangoon. He worked in the education field as headmaster of a high school and beside his work as headmaster he was a freelance journalist. He became Press Director of the Government of Burma subsequently: Secretary to the Government of Burma in the Ministry of Information. He worked as a Secretary for projects in the Office of the Prime Minister and Executive Secretary of Burma's Economic and Social Board. At the time he was appointed Secretary General he was working as a Permanent Representative of Burma at the United Nations. U Thant was elected as a temporary Secretary General to replace Dag Hammarskjöld, who died because of an airplane crash. After the end of term he was re-elected again. He refused a third term and retired. (As summarized from: United Nations, U Thant §1-11) Thant is praised for mediating in the Cuban Missile Crisis, the crises in New-Guinea, the civil war in Congo, the Cyprus crisis, the wars between India and Pakistan, the never ending problems in the Middle East, and the Vietnam drama. U Thant is respected by everyone. He is seen as a rather colourless and modest diplomat but despite of his image he played an important role in solving international crises. (Hofslot, 2003, U Thant) He was a spokesman for the developing countries and he put the Asian countries back on the map.  (Firestone, 2001, Synopsis) He was successful in the practice of ‘quiet diplomacy’. (UNSGselection, 2006, FAQ §Role of the UN SG)

1.2.4
Kurt Waldheim 
(January 1st, 1972 – December 30th, 1981)
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Kurt Waldheim was the fourth Secretary General of the United Nations, and served the United Nations from the 1st of January 1972 until the 31st of December 1981. Kurt Waldheim is born in Austria on the 21st of December 1918 in a village near Vienna called Sankt Andrä-Wördern. (Vereinigung der Freunde der Waldheim-Stiftung, 1998, p. 6) He is raised in a Roman Catholic family. Waldheim’s father was an active Christian Socialist and a teacher on a Roman Catholic School. (Gale, 2006, §2 )

After graduating high school in Klosterneuburg, he joined the army for one year.  In 1937 Mr. Waldheim entered the Consular Academy in Vienna. He graduated the Consular Academy in 1939. At the same time, in the winter semester of 1937 he started to study law and diplomacy. (UN, Kurt Waldheim §2) In 1938 Germany annexed Austria, and Kurt Waldheim had to stop his studies temporarily because he had to serve the army. He fought in France, Russia and in the Balkan. In the spring of 1941 Waldheim got wounded in Russia and he received a medical discharge. He went back to Austria where he could finish his studies. (Gale, 2006, $ War record) On the 14th of April 1944 he received his doctoral degree in law. In summer, he married Elisabeth Ritschel, who was his fellow student. On the 7th of May 1945 his first daughter was born. (Vereinigung der Freunde der Waldheim-Stiftung, 1998, p. 6)

After receiving his doctoral degree he started a diplomatic career. He started as a secretary of the Foreign Minister of Austria but he soon went to Paris to serve as First Secretary of the Legation. Later he represented Austria in Canada as Ambassador as well. He has been head of the personnel department of the Ministry for Foreign Affairs subsequently he became Federal Minister of Foreign Affairs. (Vereinigung der Freunde der Waldheim-Stiftung, 1998, p. 6) In April 1971, Kurt Waldheim was one of the two candidates running for President of Austria. He did not get enough votes to win it from his competitor though. (Wien-Konkret, §Lebenslauf)

Before Kurt Waldheim became Secretary General at the United Nations, he already had a past of several jobs at the United Nations. He worked as Permanent Representative for Austria before, and after Austria became a member of the United Nations, as head of an Austrian mission, as Chairman of the Committee on the Peaceful Uses of Outer Space and the Committee of the International Atomic Energy Agency. (UN, Kurt Waldheim §4-8 ) (BBC, 2007, Obituary: Kurt Waldheim §3) At the end of the term of U Thant of Burma, at the 22nd of December 1970, Mr. Waldheim was recommended by the Security Council and appointed Secretary General of the United Nations by the General Assembly. In 1976 he was re-elected a second five-year term.
As a Secretary General he travelled through South Africa and Namibia to find a solution for the problems in the area. He also intervened in the fights between Turkey and Greece on Cyprus and made the two presidents talk with each other, which was at the time, an outstanding achievement. He travelled to the Middle East and tried to find a peaceful solution for the problems between Israel and its Arab neighbours; it turned out to be very complicated. (Gale, 2006, §United-Nations Head )  He visited Vietnam during the war. He made an inspection on the large relief operation under United Nations forces in Bangladesh. He was the founder of several different United Nations conferences. He was involved with the start up of the Geneva Peace Conference in the Middle East. (UN, Kurt Waldheim §16) During his two terms he created the possibilities for many third world countries to enter the United Nations. (Gale, 2006, §United-Nations Head)  His second term was overshadowed by matters he could not solve; the Israeli occupation in Lebanon, the conflict between Iraq and Iran and at the end of his second term he paid a visit to Iran to request Iran the release of the American Hostages held in Teheran, but Ayatollah Khomeini refused to see him. (BBC, 2007, Obituary: Kurt Waldheim § Overshadowed by Kissinger) Kurt Waldheim had ambition for a third term, and was backed by the United States and the Soviet Union. China vetoed him though. (BBC, 2007, Obituary: Kurt Waldheim § Overshadowed by Kissinger) His successor was Javier Perez de Cuellar.
If Kurt Waldheim would have chosen to stop his carrier at this point, he would have gone into history as the most successful Austrian diplomat ever and a good Secretary General of the United Nations. (Luttikhuis, 2007, Succescol diplomat die verleden verzweeg) He would have gone into history as a good manager. As a Secretary General, Waldheim believed that his role as Secretary General was to carry out the wishes of the member states, always searching for consensus, rather than charting his own course in international affairs. (Kille, 2006, § Contrasting the Secertaries-General) Because he was unwilling to act against the major powers, his role as mediator was limited and therefore he was not so effective in international crisis resolutions. (UNSGselection, 2006, FAQ §Role of the UN SG)But he was well-liked by most member states, especially by the Americans.
But Kurt Waldheim did not leave the public life. After his second term he was put forward as a candidate for the presidential elections by the conservative ÖVP.  During the election period the week magazine Profil discovered a personal record which showed that Waldheim had been a member of the German Wehrmacht during the Second World War. (Luttikhuis, 2007, Succescol diplomat die verleden verzweeg) Continuously more reports from the Second World War were found which confirmed the assistance of Waldheim at the transportation of thousands of Jews into concentration camps. The reports do not say that Waldheim was personally involved or his role so far. Waldheim denied every accusation. An international commission of historians did research and came to the conclusion that Waldheim was aware of what happened under the Nazis and he did nothing to stop them, but that he did not personally participate in war crimes. (Gale, 2006, Controversial President § 2) Subsequently he replied with an autobiography wherein he states the following: "I did what was necessary to survive the day, the system, the war, no more, no less." (Waldheim, 1996) 

1.2.5
Javier Pérez de Cuéllar 
(1st of January 1982 – 30th of December 1991)

Javier Pérez de Cuéllar was the fifth Secretary General of the United Nations. He served the United Nations for two terms, from the first of January 1982 until the 30th of December 1991. 
Javier Pérez de Cuéllar is born at the 19th of January 1920 in Lima, Peru. He received a law degree from the University Catolica de Lima. (UNSGSelection, 2006, Javier Pérez de Cuéllar)He worked as a Secretary at the embassies of Peru in France, the United Kingdom, Bolivia and Brazil, as Ambassador in Switzerland, the Soviet Union, Poland and Venezuela. Back in Lima he became Ambassador, subsequently secretary general and legal adviser for Foreign Affairs. He was a member of the General Assembly of the United Nations and became Permanent Representative of Peru to the United Nations.  During the events in Cyprus, Peru became a member of the Security Council; Javier Pérez de Cuéllar was the representative. After the end of the term of Peru at the Security Council, he became Special Representative of the Secretary General at Cyprus. He continued his career at the United Nations and became United Nations Under Secretary General for Special Political Affairs while at the same time he acted as the Secretary General's Personal Representative and went to Afghanistan and Pakistan. In 1981 he was appointed Secretary General of the United Nations. (As summarized from: United Nations, Javier Pérez de Cuéllar) Javier Pérez de Cuéllar is responsible for several successful operations in Africa, Iran-Iraq and Afghanistan. (Lankevich, 2001, Synopsis) He is known to pick his words carefully and therefore being a great diplomat. (Bierber, 1981, Der Peruaner Javier Pérez de Cuéllar wurde Generalsekretär gewählt) As a Secretary General, he showed again the importance of crisis-management and peacekeeping in a quiet and effective way. (UNSGselection, 2006, FAQ §Role of the UN SG)
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1.2.6
Boutros Boutros-Ghali
(1st of January 1991 – 30th of December 1996)
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Boutros Boutros-Ghali was the sixth Secretary General of the United Nations. He served the United Nations for one term from the 1st of January 1991 until the 30th of December 1996. Boutros Boutros-Ghali is born in Cairo on the 14th of November 1922. Boutros-Ghali studied Law in Cairo and International Law in Paris. (UNSGSelection, 2006, Boutros Boutros-Ghali) He has degrees in political science, economics and public law as well. (Soylent Communications, 2008, Boutros Boutros-Ghali) Boutros-Ghali worked as a journalist for an Egyptian newspaper, but also as a jurist and a diplomat. He worked for the Egyptian Parliament as a member of the National Democratic Party and later of the Socialist International Party where he became Vice-President. Boutros-Ghali played an important role in the Camp David Peace Negotiations between Egypt and Israel. For the United Nations he headed Egypt’s delegation to the General Assembly. Boutros-Ghali headed several organizations related to international law, in the past. 
Boutros-Ghali is infamous for his failures at the United Nations.  During his term as a Secretary General things went terribly wrong in Somalia, Bosnia and Rwanda. (Soylent Communications, 2008, Boutros Boutros-Ghali) His failures are especially emphasized by the Americans who wanted to get rid of him. An American diplomat said at the end of Boutros-Ghali’s term: “maybe he is very good in explaining problems to world leaders, but it does not mean that he can stay in New York. He promised reform of the UN, but nothing happened. Therefore we need a competent person. (As cited in: Roer, 1996, Kofi moet de big boys voor zich winnen) 

Others say that he did carry through huge reforms: he diminished the personnel at the UN Head Office from 12.000 to 9.000 people in a few years time and expanded the UN peacekeeping operations and forces. He tried to turn the role of the Secretary General from administrative into executive, which was probably one of the reasons that he was vetoed a second term by the United States. (UNSGselection, 2006, FAQ §Role of the UN SG) When Boutros-Ghali became an issue at the American elections, Clinton decided to veto him a second term. Boutros-Ghali is known to be the most intelligent Secretary General of the United Nations’ history but being a less good diplomat. He has an image of being a nutty French speaking professor from Egypt and not of being a world leader. (Vermaas, 2006, Saaie Aziaat Gezocht)

1.2.7
Kofi Annan 
(January 1st 1997 – December 30th 2006)
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Kofi Atta Annan was the seventh Secretary General of the United Nations. He served as the Secretary General for two five-year terms: from the 1st of January 1997 until the 30th of December 2006. 

Kofi Annan is born in Ghana, in a town called Kumasi on the 8th of April 1938. Kofi Annan had a twin sister who died in 1991. On both sides of his family, his ancestors were tribal chiefs. His father was an educated man and worked for Unilever but he also served as commissioner for the Ashanti region. (Traub, 1998, §1) This is the reason why he lived two lives in his childhood: the modern and the traditional. Annan says that he grew up as an “atribal in a tribal world”. (as cited in Traub, 1998, §1) 

After boarding school he entered the College of Science and Technology. When he turned 20 he had the possibility to go to the United States to complete his studies at Macalester College in St. Paul because he won a Ford Foundation scholarship. After graduating in the United States he went to Geneva to study economics at the Institut universitaire des hautes études internationales , where he graduated in 1962. In 1972 he received his Master of Science degree in management at the Massachusetts Institute of Technology. (Nobelprize, 2001, Kofi Annan § 1)

After graduating in Geneva, Mr. Annan got his first job at the United Nations. In 1962 he started to work in Geneva for the World Health Organization, which is a branch of the United Nations. He worked there as an administrative officer and later as budget officer. This was the start of a long career at the United Nations. Subsequently, he worked at the Economic Commission for Africa in Addis Ababa, at the UN Emergency Force in Egypt, as the United Nations High Commissioner for Refugees in Geneva and at the headquarter of the United Nations in New York where worked in senior positions. (UN, Kofi Annan § Career Highlights) At the headquarter of the United Nations, Kofi Annan worked as assistant Secretary General for the human resources management department, as director of the budget and finance department and as Under Secretary General for the peacekeeping department. At the peacekeeping department he worked as the Under Secretary General. During the long time he worked for the United Nations he already got several special assignments. Before he became Secretary General of the United Nations, he already had many diplomatic contacts in negotiations with Iraq, Yugoslavia, Nigeria, Libya, East Timor, Israel, Lebanon and Palestine. (Nobelprize, 2001, Kofi annan)

In December, 1996 the US declared their intention to veto a second term with Boutros Ghali. Kofi Annan was appointed Secretary General by the General Assembly. 

When Kofi Annan became Secretary General he immediately faced challenging problems. The United Nations had insufficient funds to head the same course as they did until that time. Annan’s first initiative was the reforming of the United Nations which aimed at revitalizing the United Nations but especially at making the Organization more effective. (UN, Kofi Annan § 2)The first major achievement he reached in negotiations with Saddam Hussein in Iraq. According to some people, he avoided war with these negotiations.  (Tessitore, 2000, Questioning his Role) He initiated the strengthening of the UN peacekeeping which was necessary because of the rise in the number of operations and personnel. (UN, Kofi Annan § 3) Kofi Annan helped Nigeria with the transition to the civilian rule. He supported Indonesia and Timor-Leste at the process where Timor-Leste became an independent state. The certifying of the withdrawal of Israel from Lebanon fell under Annan’s achievements.  Also with the hostilities between Israel and Hezbollah, Annan was there to try to solve situations by using diplomacy. He also mediated in a settlement of the dispute between Cameroon and Nigeria. (UN, Kofi Annan § 4)As a Secretary General Kofi Annan always advocated human rights, the rule of law, the development of Africa, the strengthening of the partnerships between the United Nations civil society, business and NGO’s. He also raised funds to fight against diseases like Aids, HIV, Tuberculosis and Malaria. He is responsible for the first United Nations combats against terrorism. (Nobelprize, 2001, Kofi Annan§ 8) It was Annan’s initiative, the Global Compact, where he encourages employers of the world to respect several standards on environment, employment and human rights. (Nobelprize, 2001 Kofi Annan §8) Furthermore, he established two new intergovernmental bodies: The Peacebuilding Commission and the Human Rights Council. (UN, Kofi Annan § 2)

In 2001 Kofi Annan and the United Nations together received the Nobel Peace Prize for their work on a better organized and more peaceful world. (Nobelprize, 2001, the Nobel Peace Prize 2001)

At the 31st of January 2006 Kofi Annan retired and was followed up by Ban Ki-moon. 

At the end of Kofi Annan’s term, the relation between Annan and the United States was on bad terms because Annan tried to prevent the American attacks on Iraq from the beginning and took active public stance on the issue. At Annan’s farewell speech he addressed the United States and asked the United States to respect the standpoints of the United Nations and not to operate on own commands. Although he formulated this very diplomatic, these kinds of reprimands coming from the Secretary General of the United Nations are not appreciated by Washington.  (Eijsvoogel, 2006, Exit Kofi; Hallo Ban §4) During his terms as Secretary General he always let Mark Balloch, his ventriloquist, have critics on the US. (Houwen, 2006, Minzaam diplomat die de VN overeind hield)

At the time Kofi Annan was elected people knew him as a man being very competent, modest in his presentation and loved in the UN-organization. His colleagues said that they never heard him raise his voice and that they expect that he had no enemies at all. He was not a head of state nor a politician but a manager. People said that he maybe looks mild and speaks soft but this definitely does not mean that he is weak. (NRC, 1996, Kofi Annan; Recht door zee) At that time critics were also wondering whether Annan was not too nice for the radical reforms he had to make, and if he could gain enough authority and status. (Bosch van Rosenthal, 2006, Vacature voor een Zondebok) Annan proved that the opposite. Many people even call him the best Secretary General ever.

Others say that Annan could have shown more guts. (Bosch van Rosenthal, 2006, Vacature voor een Zondebok) Annan is very loyal, but one time, his loyalty embarrassed him. He stood by Ruud Lubbers, who was accused for sexual intimidation, but he had to come back on that when a UN report did not hold brief for Lubbers. He is also criticized for his passive attitude concerning the problems in Rwanda and for the Oil for Food Scandal where Iraq could change oil for food and medicines, but UN servants were bribed and large scale smuggle appeared. Annan came into troubles when it appeared that his son was involved in the Oil for Food scandals. An independent commission was mild though: no corruption from Annan’s side but Annan did too less to prevent his sons involvement. (Houwen, 2006, Minzaam diplomat die de VN overeind hield)

Kofi Annan was a strategic Secretary General. According to mr. Kille he “was attentive to the needs and desires of others, while carefully working to ensure that his views influences how breaches of the peace were addressed”. (Kille, 2006, § Contrasting the Secertaries-General)  In general Annan is seen as a charming, charismatic, straight forward and elegant. He is praised for his integrity. He has a soft voice and he articulates precisely. Also in crisis situations he never raises his voice. Richard Holbrooke, an American old-ambassador of the United Nations once called him the “international rockstar of the diplomacy”. He said Annan has the “precious gift to exude peacefulness and calmness but also authority in front of the cameras”. (NRC, 2006, Annans zwanezang)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   
Chapter 2
Ban Ki-moon
2.1
Before Ban Ki-moon Became Secretary General
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Ban Ki-moon is the eight, and the present, Secretary General of the United Nations. He is the successor of Kofi Annan and his first term started at the 1st of January 2007. 

Ban Ki-moon is a Korean name and Ban is his family name. Ban Ki-moon is born at the 13th of June 1944 in Eumseong which is a tiny farm village in a part of South Korea which was at that time still Japanese territory.  He grew up in a town not so far away from Eumseong, called Chungju. He grew up during the Korean War. The first Americans he met where soldiers who gave candies to the Korean children. He was inspired by what he saw, and tried hard to learn English at school. Sometimes he walked for six miles to meet American workers at a factory in order to practice his English. (Fackler, 2006, §9) Organized by the Red Cross, Mr. Ban won a competition by writing an essay in English. The prize he won was a trip to the United States; he lived there for several months. In the United States he met President John F. Kennedy; this was the moment when he knew he wanted to become a diplomat. (Fifield, 2006, Profile Ban Ki-moon)

After the Korean War South Korea was one of the poorest countries in the world. Nowadays South Korea is one of the most developed and wealthiest countries in the world. Ban Ki-moon once said about this:  "Confidence in the face of adversity comes naturally to Koreans. We Koreans have quite literally risen from the ashes of war," (Lee, 2006, §2)

Mr. Ban entered university in Seoul, where he visited the Seoul National University. He studied International Relations. In 1970 he received his bachelor degree International Relations. Years later he continued to study Public Administration at the John F. Kennedy School of Government at the Harvard University in the United States. In 1985 he received his Master of Public Administration. (Farley, Wallace, 2006, Aspiring UN Chief)

Mr. Ban has always worked in diplomatic fields. He has worked at the Embassy of the Republic of Korea in Austria as an ambassador and in New Delhi as a top official. (Newman, 2007, §8)He became South Koreas national security adviser for the president. He was the chairman of the commission for the Comprehensive Nuclear Ban Treaty Organization. He always had a leading role in the negotiations with North Korea over their nuclear ambitions. 

Mr. Ban already worked for the United Nations before he begun as the Secretary General of the United Nations. 
In 1975 he worked for the United Nations Foreign Ministry’s division of the South Korean Home Office in Seoul. Subsequently he became the First Secretary at the Republic of Korea’s Permanent mission in New York.  In 2001 when South Korea had the presidency over the 56th General Assembly, Ban Ki-moon was chef-de-cabinet to the president. The Republic of Korea was given the presidency one day after the attacks in New York in 2001. He is responsible for quick action taken for a first resolution concerning the attacks. (BBC, 2006, Profile: Ban Ki-moon § Al Queda Attacks)

At the time that Ban Ki-moon was elected as Secretary General of the United Nations, he was Minister of Foreign Affairs and Trade in the Republic of Korea. Since the 1st of January 2007 Ban Ki-moon has taken over the position of Kofi Annan. 

It was the first time in the United Nations history that the General Assembly and the Security Council could decide so early on who would become the new Secretary General. Three months before Kofi Annan’s last term came to an end, Ban Ki-moon was already chosen. It is remarkable that Ban Ki-moon is chosen because he is from South Korea; a conflict area. Besides, South Korea is only a member of the United Nations since fifteen years. (Stegewerns, 2006, Voorbeeldig evenwichts kunstenaar) He is the first Asian occupant of the office since U Thant of Burma stepped down in 1971.

Ban Ki-moon defeated six other candidates in four informal polls. (Hoge, 2006, South Korean is Appointed Secretary General of the U.N.)He already had the vote of Russia and China. He gained their trust because of his successful intervention in the negotiations with North Korea in 2005 about their nuclear ambition. Because Mr. Ban worked for the United Nations already for a very long time, he build up a network which helped him through the elections, but this is not the only reason that the United Nations chose for Ban. (Stegewerns, 2006, Voorbeeldig evenwichts kunstenaar)
2.2 Ban Ki-moon and the United Nations

Ban Ki-moon is a hard working man. He speaks soft and he is very friendly. It is hard to find enemies of Ban Ki-moon; even in his own country. In South Korea politicians and bureaucrats are not held in great respect. But still, Mr. Ban is a role model for the youth. Also in Japan, despite of the bad relationship with South Korea over the past five years, Ban Ki-moon is widely respected. In South-Korea, they call Ban ‘the slippery eel’ because he is master in avoiding difficult questions. (Stegewerns, 2006, Voorbeeldig evenwichts kunstenaar)Ban’s mother said that Ban built up a good Karma by a lifetime of generosity. She gave examples like her son giving money to buy meals for the elderly. And now “Good fortune has come back to him”. (Ms. Shin as cited in: Fackler, 2006, On His Ancestors’ Wings, a Korean Soars to the U.N.)Ban is known to be social and gentle and a diplomat to the backbone. According to his colleagues he listens very well, he considers everyone and tries to create unanimity. He is a born manager. And this is exactly what the United Nations needs right now. Huge reforms would have to be made in order to get the organizations efficiency but also integrity back on track. Strong language in public is not Ban’s style and it does not fit his function either. (Eijsvoogel, 2007, §1-9) This is reassuring for the permanent members of the Security Council. In spite his softspokenness he knows when to pull the rank. His recent past shows that he is not scared to take unpopular or even radical decisions. As a minister of South Korea he replaced a lot of ambassadors, who had had their functions for years, by new people from outside and he made an end to the ’you cannot put that across me’ atmosphere.(Beckers, 2006, Ban Ki-moon: Manager zonder profiel)
He is not a man of high-profile statements on the rule of international law like Kofi Annan was. (Hoge, 2006, South Korean is Appointed Secretary General of the U.N.)It remains to be seen if this is a function requirement for a Secretary General. That Ban is a man of consensus may bring new possibilities in deadlocked international negotiations.

“Can this modest, colourless and soft speaking man, who has such an important position, but so little power, get something done?” (as cited from: Eijsvoogel, 2007, §1-9) Critics call him the man without a profile; they say that he can never play any role of importance in the future. Others say that neutrality is not by definition bad. They say a Secretary General should not have a too extraordinary profile. He should come across neutral to be able to mediate between everyone. It is also said that Ban is only chosen because he would be weak enough to be steered. (Beckers, 2006, Ban Ki-moon: Manager zonder profiel) Ban Ki-moon reacts on this by saying the following: You can see me as a weak leader, but I have strong inner power, this is something that people cannot see so easily from the outside”. Asia experts also say that Westerner should not make the mistake to see reservedness as a sign of weakness. (Donselaar, 2007,Ban Ki-moon; Sterk leider, soft imago?) His colleagues confirm this image: “he may look modest, but he is a man of steel”. (as cited in: Boissevain, 2006, Zachtmoedige man van staal) John Bolton, an American United Nations ambassador says that after Kofi Annan they were looking for something else; a manager who is capable to increase the efficiency of the UN. Therefore they need a Secretary General who is qualified, but what is more important, he should bring people together. Many people are enthusiast because Ban Ki-moon is the perfect candidate who could bring new perspectives to the negotiations with North Korea and their nuclear ambitions. 
What will happen now also depends on the five permanent members of the Security Council. None of them five were seeking for a Secretary General with strong personal remarks. (Beckers, 2006, Ban Ki-moon: Manager zonder profiel)

According to the New York Times, the permanent members of the Security Council were seeking for a “low-key bureaucrat who would not rock the boat”. (The New York Times, 2007, A Status Quo Secretary-General) He already gained the trust from Russia and China because of his successful intervention in the six-countries-agreement in 2005 around the nuclear ambitions of North Korea. (Stegewerns, 2006, Voorbeeldig evenwichts kunstenaar)

Ban Ki-moon is the most pro-American Secretary General we have known. This has to do with his personal history. The Americans saved his country when he was small. He met President John F. Kennedy and he lived and studied in the United States. The other way around, for the Americans, Ban is also a relief; they like his tactics and his dislike of popular political statements. (Eijsvoogel, 2007, §1-9) It is positive for Ban Ki-moon and for the United Nations to have the U.S.A on his side. The U.S.A are the biggest financial support for the United Nations and one of the biggest obstructionists. America’s support helped him through the elections and they expect something from him now. It will be very difficult though to satisfy the U.S.A and at the same time not to lose grip on his other ambitions. (Eijsvoogel, 2007, Ban moet zich nog bewijzen §16)

What is interesting is, that in the news articles from 1996 when Kofi Annan was elected, the following things were said about him: “He looks mild and speaks soft, but he is not weak” and “he has no enemies at all” according to his colleagues and “But is he not too nice for the radical reforms that the United Nations have to make”? and “Annan answers the American profile for the new United Nations chef: he is not a head of state or a politician but a manager”. These are exactly the things which are said now about Ban Ki-moon. Annan proved the opposite. (NRC, 1996, Kofi annan) (Roer, 1996, Kofi moet de big boys voor zich winnen) 

Last year, Ban Ki-moon showed that he was not too mild for the job and that he was not scared to say the truth. There are several examples like: when Ban taught 65 ambassadors a lesson, at a disarm conference. He told the ambassadors that they are in danger of losing track of the situation. He said: “even now everyone can see the seriousness of the danger to the international peace and security, you still cannot find a solution. We have to go forward, now immediately”. The newspapers were full of it because this is something they did not expect from Ban Ki-moon. (Gruyter, 2008, VN-chef valt uit tegen ambassadeurs) Also in negotiations with Pakistan he stuck to his opinion and got into conflict.  (NRC, 2007, Pakistan ruziet met VN-chef Ban)

Ban Ki-moon needs time to develop himself into a true diplomat. We will see what time and experience will bring. If he still will not give high-profile political statements and if America adores him as much as they do now. 

How is it possible that Ban Ki-moon, Secretary General of the world organization ‘the United Nations’, a man with such a high profile job, is covered so little by the media?  In the following subchapter I will try to find answers to this question by giving a summary of my media research and conclusions drawn from this research. 

2.3
Ban Ki-moon and the Media

I wondered if it could be that the Secretary General of the United Nations is not so important to us in general; newspaper articles showed something else though. 
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Apparently he was important enough to be a target of a terroristic attack. It was the first time that the United Nations visited Iraq since the last visit of Kofi Annan in 2005. Ban Ki-moon was welcomed by Iraqi premier Nouri al-Maliki and Mr. Ban was about to take the floor. Mr. Maliki just said: “With your visit you show the world that Bagdad has taken big steps on its way to stability and that Bagdad can be host again for world leaders” at the moment that a Katjusha rocket flew in on open territory several meters away from the office. Ban flew away behind the speaking chair, and remained unhurt. 
An article on this issue that I found in an Austrian newspaper caught my attention as well. Ban Ki-moon visited Vienna on the 27th of April 2008. At this time he was serving the United Nations as a Secretary General for 15 months already. It was the second time that Ban Ki-moon visited Vienna as a Secretary General. Besides that, he worked in Vienna for two years as an ambassador. The visit of Ban Ki-moon to Vienna is important enough for the newspaper to spend the front and the second page on the event. On the second page one could find the article, which you can see on the left. It is a small profile placed in order to introduce Ban Ki-moon to the public. Apparently Ban Ki-moon is an important guest and therefore this profile is published. One could also say that Ban Ki-moon is so unknown that even after 15 month of serving the United Nations as a Secretary General, working in Vienna as an ambassador for two years  and visiting Vienna for the second time as the Secretary General, people still did not know who he is and needed a little help. (Reuters, 2008, UN-Chef Zu Gast)
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This leads me to an article in a Dutch newspaper; they took it one step further. 
On the front page of the newspaper there is a small article about the global food crisis. In the first paragraph it says this: “The ‘task force’ will be led by the Secretary General of the United Nations, Ban Ki-moon”. So, for the people who did not know him yet, he is introduced right now. A redirection to page 7, where the topic continues, follows.  After the article is finished there is some kind of PS note which says the following: 

“Ban Ki-moon is the Secretary General of the United Nations”. 
So apparently he is important, unknown and besides that, hard to remember.  (NRC, 2008, VN en wereldbank samen tegen de voedselcrisis) (NRC, 2008, Markt kan honger niet stillen)

Evidence for this statement is found in the following event. Since the day that Ban Ki-moon started to work as the Secretary General of the United Nations, he had to explain his name. He had to explain what his forename is, what his surname is and where the hyphen belongs. Ban Ki-moon is a Korean name.(NRC Next, 2008, Hoe schrijf je de naam van de hoogste VN-man?)  In Korea it is usual to place the family name first. 

After 15 months of survey, Ban Ki-moon is still struggling for name recognition. Despite a letter which was sent out immediately after the inauguration of Mr. Ban as UN chief wherein there was clarification on his name, the name is still used wrongly. That is why the Chef de Cabinet from the United Nations sent out a strict letter to all heads of the UN departments, Offices, Funds and Programmes to ensure clarity and accuracy in the recognition of his name. (Penketh, 2008, §2) According to a spokesman of Mr. Ban it is not that Mr. Ban “is unknown but it is about westerners who assume they know enough about the order of names of other cultures.” (NRC, 2008, VN-Chef moet steeds zijn naam uitleggen) In the letter it says that “this is not an unusual problem, but it remains a matter of some frustration, that despite the passage of a year and some months, there still remains some confusion on this score”. “Many world leaders, some of who are well acquainted with the secretary general, still use his first name mistakenly as his surname and address him wrongly as Mr Ki-moon or Mr Moon.” “It may, incidentally also be noted that the surname BAN is pronounced Baahn as in ‘Autobahn’.” (Nambiar, 2008, Letter UN) Luckily Mr. Ban could also laugh about it; in a YouTube clip in which Mr. Ban presents Roger Moore a prize, he makes a ‘joke’: My name is ‘Bahnn’ not James Bond.  (UNICEF, 2007, opening speech)
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(Nambiar, 2008, Letter on Name Ban Ki-moon)

A well known idea about publicity was confirmed in 1995 by David Riccio, a University psychologist, who observed that “bad publicity is better than no publicity at all”. (Psychology Today, 1995, The bad publicity factor) It is remarkable to see that even bad publicity could not help Ban Ki-moon. 

Ban Ki-moons first day on the job, was immediately quite hectic. The day was overruled by the news about the execution of Saddam Hussein in Iraq. A reaction on this event was expected from the United Nations, and from Mr. Ban Ki-moon himself, who already declared that he would bring more caution to the post. (Preston, 2007, New Un Chief Invites Controversy by Declining to Oppose Hussein Execution) The world expected Ban Ki-moon to condemn the hanging of Saddam Hussein like his predecessor Kofi Annan would have done because of the United Nations policy which opposes the death penalty on human rights grounds. Ban Ki-moon decided to do it differently and neglected this policy by saying that every country could decide for their selves whether they make use of death penalties or not. (NRC, 04.01.2008, VN tegen doodstraf maar nu nog niet) He added: that “Saddam Hussein was responsible for committing heinous crimes and unspeakable atrocities against the Iraqi people” “We should never forget the victims of his crimes.” Apparently Mr. Ban mixed up the South Korean policy with the United Nations policy. The newspapers thought it was funny and came up with headlines like: “the United Nations are against the death penalty but not quite yet”. His spokeswoman helped him out of a fix and said the next day that Mr. Ban self-evidently also thinks that the death penalty should be abolished but that he thinks that it is a slow process. As long as no formal decisions are taken concerning the death penalty under the United Nations, he respects the right of the member states to take their own stance on the issue. (NRC, 04.01.2008, VN tegen doodstraf maar nu nog niet)

He made an extraordinary debut, the newspapers were full of it and still people do not know who Ban Ki-moon is. According to my survey 28% of the interviewees knew that Ban Ki-moon is the Secretary General of the United Nations. From a picture 24% recognized Ban Ki-moon against 99% who recognized George Bush, 76% who recognized Tony Blair and 84% who recognized Paris Hilton. 15% of the interviewees thought that Kofi Annan was still in charge. 50% of the interviewees admitted that they do not know who the Secretary General is and 22% gave a wrong answer. 
Ban Ki-moon was mixed up with: “The President/Boss of China”, “The president of North Korea”, “The Secretary General of the United States”, “the Secretary General of the NATO”, “Kim Jong Ill”, “Yoko Shimo” and “Ming Lie”. We should bear in mind that the people who answered the inquiry were mostly academics. 
A logic thought would be that people do not recognize Ban Ki-moon because he is so little represented by the media. I wanted to test if this is true. At the website of the New York Times, it is possible to find every newspaper article, published in the New York Times, back to 1890. In this way I could search how many articles mention the Secretaries General. To make a valid comparison I compared the first fifteen months of office.

Trygve Lie


02.02.1946 – 02.05.1947
799 articles
Dag Hammarskjöld

01.01.1953 –01.04.1954
346 articles
U Thant


01.01.1961 – 01.04.1962
1004 articles
Kurt Waldheim


01.01.1972 – 01.04.1973
671 articles
Javier Pérez de Cuéllar

01.01.1982 – 01.04.1983
301 articles
Boutros Boutros Ghali

01.01.1992 – 01.04.1993
455 articles
Kofi Annan


01.01.1997 – 01.04.1998
343 articles
Ban Ki-moon


01-01-2007 – 01.04.2008
207 articles

One should bear in mind that these numbers do not only indicate the media representation of the specific Secretary General; it says something about the media representation of the United Nations as well. It could be that a Secretary General is mentioned more in turbulent times. This means that one cannot exactly compare these numbers; but we can compare it in broad outline. It is remarkable that Ban Ki-moon is least mentioned.  What I conclude from these numbers is that Ban Ki-moon is little represented in the media. 
The main question of my research was: ‘Why is Ban Ki-moon so little covered by the media’? Therefore we should consider, when do the media mention someone? One is mentioned by the media when there are sensational or doubtful facts to publish about this person. Ban Ki-moon is chosen because after Kofi Annan, the United Nations wanted a “low key bureaucrat who would not rock the boat” (The New York Times, 2007, A Status Quo Secretary-General) Ban Ki-moon is not the kind of Secretary General who makes high profile statements and therefore he is not a rich source of sensational or doubtful news. Even when he is subject to the media because of sensational or doubtful news, people do not remember it. It is remarkable that a terroristic attack or a blunder does not help him gaining name recognition. But that is more to blame on psychological factors. To me, Mr. Ban is not a charismatic person. His appearance does not impress me; he seems colourless and boring.
It could also be that he does have a certain ‘je ne sais quoi’ but we ‘Westerners’ do not recognize this. An often heard phrase is: ‘All Asian people look alike’, which is of course not true, but maybe we have a bad developed ability to recognize the differences between different Asian people. Daniel Levin, a cognitive psychologist at Kent State University rejects this idea. He says that “the problem is not that we cannot code the details of cross-race faces, it is that we do not”. His study suggests that “it is not that people cannot perceive subtle differences among those who belong to other racial groups. Rather, they code race first, then do not explore a person’s more distinguishing features”. (as cited from: Carpenter, 2000, §1) My personal thought is that Westerners probably have the same problem with Asian names. Westerners see or hear the name Ban Ki-moon and think, ‘that is an Asian guy’ and they will forget the name immediately.  This would be a subject for another study though. It would also be interesting to know how known or unknown Ban Ki-moon is in Asia. I could not find information on this topic unfortunately. 

Conclusion 

The Secretary General of the United Nations is in first instance the Chief Administrative Officer of the organization. Trygve Lie challenged this description immediately and claimed that beside being a CAO he should be a mediator and a leader. Hammarskjöld took the role of the Secretary General into a new era of being the ‘conscience of the world’. He followed his own course, took active public stance and had clear ideas on the international rule of law. This made him loved with the public and less appreciated by some members of the United Nations. U Thant was a more introvert Secretary General but he was widely respected. He was seen as colourless and modest but he had a lot of success with his ‘quiet diplomacy’. Kurt Waldheim was a good manager. He did not chart his own course in international affairs but he listened to the member states and tried to carry out the wishes of the member states and to create unanimity. He was well-liked by most member states, especially by the Americans.  Javier Pérez de Cuéllar showed the importance of crisis-management and peacekeeping in a quiet and effective way. Boutros Ghali wanted to change the role of the Secretary General from Chief Administrative Officer into Chief Executive Officer which was not appreciated by everyone. After Boutros Ghali, the United Nations were seeking for a more modest diplomat and elected Kofi Annan. Kofi Annan was a strategic Secretary General. He listened carefully to the member states while he also followed his own course. The U.S.A were of the opinion that he followed his own course a bit too much and sought for a Secretary General who: ‘would not rock the boat’. With that they found Ban Ki-moon. He was the perfect candidate. He is a good manager, he does not like highly political statements and he is Asian, which was very important for China. It seems to me that Ban Ki-moon is more of a Kurt Waldheim kind of Secretary General. He listens very carefully and he wants to unify the member states by carrying out their wishes. 

Why is Ban Ki-moon so little covered by the media?

The problem is that a Secretary General does not have a lot of real power; the only thing he can do is to express his thoughts on an issue but in the end the member states decide whether United Nations action is taken or not.  A peaceful Secretary General, who agrees with the member states, is not a rich source of exciting news. A more ‘controversial’ or ‘active’ Secretary General is more covered by the media; like Dag Hammarskjöld, Kofi Annan or Boutros Boutros-Ghali who all took active public stance. Ban Ki-moon is called a leader without a profile, which makes him less interesting for the media. I would say that next to that he does not have the advantage of being very charismatic so he would be remembered more easily. I put all Secretaries General in a row to compare them with each other: 
[image: image2.png]



In a scientific way I cannot make the statement about someone being charismatic or someone not being charismatic because that would be my personal opinion. I asked several people who they find more charismatic and who they find less charismatic. The answers were totally different but the only two who came out as totally not charismatic by everyone were: Trygve Lie and Ban Ki-moon.  The one who was seen as being most charismatic was Kofi Annan. I would suggest to take a look at the pictures above and decide for yourself who seems charismatic to you. 

Actually, Ban Ki-moon gave the answer to my central question himself by saying:

“Asia is a region where modesty is a virtue [...] but modesty is about demeanour, not about vision and goals. It does not mean the lack of commitment or leadership. Rather it is quiet determination in action to get things done without so much fanfare” (Ban Ki-moon as cited in: Hoge, 2006, South Korean is Appointed Secretary General of the U.N.)
A big factor in the ‘media coverage’ problem lies in the fact that Ban Ki-moon is Asian. The way he speaks, what he says and how he appears is all part of the Asian culture. For the United Nations this will not be a problem as long as he is successful in his work. U Thant was also Asian and he was very successful by using his ‘quiet diplomacy’. U Thant was widely respected and well known. What we should not forget is that U Thant became Secretary General in turbulent times; and that is to say, turbulent times in the West.  During his Secretary Generalship the Vietnam War reached its height, there was the Cuba Crisis and John F. Kennedy was killed. These were all events with huge impacts on the Western countries. At this time the United Nations were very important for the Westerners. Right now we are also facing turbulent times with problems in Darfur, China, Zimbabwe and Myanmar for example but these problems take place very far away. The Westerners are concerned about it but it does not touch them directly. This makes the United Nations on this moment less important for the Western countries. 

Whether someone is a good Secretary General or not does not depend on his media coverage. As we could see there are several different types of Secretaries General. It remains to be seen if it is the task of a Secretary General to make active public stance on the rule of international law. One could say that the Secretary General should try to unite the opinions of all the members of the United Nations and he should try to solve disagreements behind closed doors like a true manager. One could also say that if the Secretary General is not the one who has to express his concerns on the world’s problems in public, who would be the right person for the job then?  

Ban Ki-moon is a manager and he is does it in his own way with an Asian style. The past showed us that Secretaries General can reach a lot with ‘quiet diplomacy’. Time will tell if Ban Ki-moon can handle the job. 
Bibliography

Auden W. H., Hammarskjöld D., Sjoberg L. (1985) Markings (synopsis) Random House Publishing Group 

BBC (June 14th 2007) Obituary: Kurt Waldheim As retrieved the 3rd of April from: http://news.bbc.co.uk/1/hi/world/europe/3486823.stm 

Beckers L. (13.11.2006) Ban Ki-moon: Manager zonder profiel; is de opvolger van Kofi Annan klaar voor de uitdaging? Terloops. As retrieved the 12th of january 2008 from: http://terloops.splinternet.be/index.php/2006/11/13/ban-ki-moon-de-man-zonder-profiel/
Bierber H. (18.12.1981) Der Peruaner Javier Pérez de Cuéllar wurde Generalsekretär gewählt. Germany: Die Zeit. As retrieved at the 16th of April from: http://www.zeit.de/1981/52/Der-Peruaner-Javier-Perez-de-Cuellar-wurde?page=1 

Boermans A. (30.12.2006) Geen Gorilla. Het Financieel Dagblad; P. 2

Boissevain M. (04.10.2006) Zachtmoedige `man van staal`; Zuid-Koreaan Ban Ki-moon wordt nieuwe VN-chef. De Volkskrant; Buitenland; P.5

Bosch van Rosenthal, E. (03.06.2006) Vacature voor een Zondebok; analyse Vrij Nederland

Dag Hammarskjöld dedication Bilder daghammarskjold.se As retrieved the 21st of April 2008 from: http://www.daghammarskjold.se/ 

Dag Hammarskjölds Foundation (2007) About Dag Hammarksjöld, As retrieved the 21st of April 2008 from: http://www.dhf.uu.se/dh_about.html
Donselaar van C. (2007) Ban Ki-moon; Sterk leider, soft Imago? Jason Magazine; year 32; No. 2; p.12 & 13  

Eijsvogel J. (01.02.2007)Ban moet zich nog bewijzen; Nieuwe VN-secretaris-generaal Ban Ki-moon heft zeven prioriteiten. NRC Next; Internationaal; P. 06

Eijsvoogel J. (29.12.2006) Exit Kofi, Hallo Ban; En de VS sturen ook een nieuwe man naar de VN; dit wordt 2007 in de international e diplomatie  NRC Next; Internationaal; P. 6

Eijsvoogel, J. (1.10.2007) Voor Ban Ki-moon nadert ’t uur; De bescheiden, kleurloze pragmatisch VN-chef moet nu echt aan het werk. NRC Next; Internationaal; P. 8

Fackler M. (22.12.2006) On His Ancestors’ Wings, a Korean Soars to the U.N. The New York Times; Section A; Column 3; Foreign Desk; Sangdong Journal; P. 4

Fifield (2006) Relentless pursuit brings a challenge close to home; Profile Ban Ki-moon. Financial Times. As retrieved at the 15th of April from: http://search.ft.com/ftArticle?queryText=relentless+ban+ki+moon&aje=false&id=061010000764&ct=0
Firestone B. J. (2001) The United Nations Under U Thant, 1961-1971; Partners for Peace. Scarecrow Press. Synopsis retrieved at the 22nd of April 2008 from: http://www.amazon.de/United-Nations-Under-1961-1971-Partners/dp/0810837005 

Gale T. (2006) Kurt Waldheim Biography. Thomson Cooperation Company.  As retrieved the3rd of April 2008 from http://www.bookrags.com/biography/kurt-waldheim/
Gale (2004) Trygve Halvdan Lie Biography. Thomson Cooperation Company. As retrieved the 22nd of April 2008 from: http://www.encyclopedia.com/beta/doc/1G2-3404703879.html 

Gettleman J. (11.01.2008) Former U.N. Chief will Try to resolve crisis Kenya. The New York Times; Section A; Column 0; Foreign Desk; p. 8

Google. As retrieved from: www.google.com 

Gruyter de C. (24.01.2008) VN-Chef valt uit tegen ambassadeurs. NRC Handelsblad; Buitenland; P. 5

Hofslot van G. (25.11.2003)U Thant, een bescheiden diplomat in woelige tijden.Dagblad van het Noorden

Hoge W. (14.10.2006) South Korean is Appointed Secretary General of the U.N. The New York Times; Section A; Column 5; Foreign Desk; P. 7

Hoogstraten D. (20.10.2006) VN-vredesmacht werd geformeerd in zeven dagen; Oud-diplomaat Brian Urquhart over VN-rol in Suez-conflict: “niemand had ooit zoiets gedaan”. de Volkskrant; Buitenland; p.4

Houwen T. (09.10.2006) Minzaam diplomaat die de VN overeind hield; Kofi Annan. Trouw; de Verdieping; p.02

Jersay, S. (2006) Dag Hammarskjöld: Only Secetary-General to die Canada: Canadian Content. As Retrieved at the 2nd of April 2008 from:  http://forums.canadiancontent.net/international-politics/46028-dag-hammarskold-only-secretary-general.html
Johnson M. (2006) Commencement Speech; Ballennas Secondary School graduation. Youtube. As retrieved at the 1st of May from: http://www.youtube.com/watch?v=BlKKTej8_fQ
Kille K. J.(2006) From Manager to Visionary; The Secretary General of the United Nations. Palgrave MacMillan: New York 

Lankevich G. L. (2001) The United Nations Under Javier Pérez de Cuéllar 1982-1991. Scarecrow Press. Synopsis. Retrieved the 16th of April from:  http://www.amazon.de/United-Nations-Cuellar-1982-1991-Partners/dp/0810837021 

Lee H. (2006) Global 21 Profile: Secretary General Ban Ki-moon. Global 21 Special Coverage; The United Nations in Transition. As retrieved at the 16th of April 2008 from: http://www.global21online.org/un/s1006.html
Levin D. & Carpenter S. (11.12.2000) Why do‘they all look alike’? Monitor on Psychology. As retrieved at the 5th of May from: http://www.apa.org/monitor/dec00/lookalike.html 
Luttikhuis P. (15.06.2007) Succesvol diplomaat die verleden verzweeg; Kurt Waldheim (1918-2007) NRC Handelsblad; Buitenland; p.5 

Meisler S. (2006) Kofi Annan: A man of peace in a world of war  Wiley. Product Details. As retrieved at the 18th of April from: http://astore.amazon.com/oneworldnet03-20/detail/0471787442 

Moore R. (2007) Speech; Dag Hammarskjöld Humanitarian Award. YouTube. As retrieved at the 1st of May 2008 from: http://www.youtube.com/watch?v=OvAx2J9eNXQ
The New York Times (06.01.2007) A Status Quo Secretary General: The New York Times; Section A; Column 1; Editoral Desk; P. 14

The New York Times Database. As retrieved from: http://www.nytimes.com/
The New York Times, Times Topics; People; Ban Ki-moon. The New York Times. As retrieved the 15th of April from : http://topics.nytimes.com/top/reference/timestopics/people/b/ban_ki_moon/index.html?8qa&scp=1-spot&sq=&st=nyt
Nambiar V. (31.03.2008) Letter on name Ban Ki-moon. United Nations Chef de Cabinet. 

Nat van der L. (7.10.2006) VN-chef moet boksbal met lange adem zijn Leeuwarder Courant

Nobelprize (1961) Dag Hammarskjöld: Biography Nobelprize.org. As retrieved at the 2nd of April 2008 from: http://nobelprize.org/nobel_prizes/peace/laureates/1961/hammarskjold-bio.html
Nobelprize (2001) Biography Kofi Annan Nobelprize.org. As retrieved the 7th of April 2008 from: http://nobelprize.org/nobel_prizes/peace/laureates/2001/annan-bio.html
Nobelprize (2001) Prize 2001 United Nations and Kofi Annan Nobelprize. As retrieved the 7th of April 2008 from:  http://nobelprize.org/nobel_prizes/peace/laureates/2001/index.html
NRC Handelsblad (14.12.2006) Annans zwanezang. NRC Handelsblad; Opinie; p.7

NRC Handelsblad (23.03.2007) Ban met de schrik vrij bij aanslag. NRC Handelsblad; Buitenland; p.4

NRC Handelsblad (14.12.1996) Kofi Annan; Recht door zee. NRC Handelsblad; Buitenland; p. 5

NRC Handelsblad (07.11.2007) Pakistan ruuziet met VN-chef Ban. NRC Handelsblad; Buitenland; P. 5

NRC Handelsblad (24.04.2008) VN-Chef moet steeds zijn naam uitleggen NRC Handelsblad 

Penketh A. (25.04.2008) Ban Ki-who? UN issues memo on name Independent.co.uk 

Preparatory Commission (23.12.1945) PC/20 United Nations; Preparatory Commission 

Preston J. (03.01.2007) New U.N. Chief Invites Controversy by Declining to Oppose Hussein Execution. The New York Times; Section A; Column 1; Foreign Desl; The Struggle For Iraq; P. 6

Psychology Today (04.1995) The bad publicity factor. Psychology Today. As rertrieved at the 5th of May from:  http://psychologytoday.com/articles/pto-19950301-000020.html
Reuters (25.04.2008) UN-Chef zu gast. Die Presse; Österreich.

Reuters (2005) UN refugee chief quits over sex claims The Age. As retrieved the 7th of April 2008 from:  http://www.theage.com.au/news/World/UN-refugee-chief-quits-over-sex-claims/2005/02/21/1108834690036.html
Roer van der R. (18.12.1996) Kofi moet de big boys voor zich winnen. NRC Handelsblad; Voorpagina; p.1 

Security Council (16 Feburary 2006) Security Council Report; Special Research Report; Appointment of New Secretary General. United Nations Security Council 

Soylent Communications (2008) Boutros Boutros-Ghali. Tracking the entire world NDDB. As retrieved at the 17th of April 2008 from: http://www.nndb.com/people/356/000022290/
Stegewerns D. (03.10.2006) Balsem voor de gepijnigde ziel van Korea¨NRC Handelsblad; Buitenland; P. 5

Stegewerns D. (14.10.2006) Voorbeeldig evenwichtskunstenaar; Ban Ki-moon, VN Secretary General. NRC Handelsblad; Buitenland; p. 5

Tessitore. J. (2000) Kofi Annan : The peacekeeper. USA, New York: Franklin Watts. Summary from the internet. As retrieved at the 7th of April from : http://www.notablebiographies.com/An-Ba/Annan-Kofi.html
Traub J. (05.11.2006) Ban Ki-moon vs. The Bad Guys. The New York Times; Section 6; Column 1; Magazine; The Way We Live Now; P.17

Traub J. (1998) Kofi Annan’s next test .New York Times. As retrieved at the 7th of April 2008 from: http://query.nytimes.com/gst/fullpage.html?res=9806E1D91038F93AA15750C0A96E958260&sec=&spon=&pagewanted=3
United Nations (1945) Charter of the United Nations San Fransico: United Nations

United Nations, Secretary General; Daily Schedule. United Nations. As retrieved at the 15th of April 2008, from: http://www.un.org/sg/schedule.shtml
United Nations, Secretary General; Former Secretaries-General; Ban Ki-moon; Biography. United Nations website. As retrieved the 15th of April 2008 from: http://www.un.org/sg/biography.shtml
United Nation, Secretary General; Former Secrateries-General; Boutros Boutros-Ghali. United Nations. As retrieved at the 15th of April 2008 from: http://www.un.org/sg/ghali.shtml 

United Nations. Secretary General; Former Secretaries-General: Dag Hammarskjöld Secretary General United Nations. As retrieved the 2nd of April 2008 from: http://www.un.org/sg/hammarskjold.shtml
United Nations, Secretary General; Former Secrateries-General; Javier Pérez de Cuéllar. United Nations. Retrieved the 16th of April 2008 from : http://www.un.org/sg/decuellar.shtml
United Nations Secretary General; Former Secretaries-General; Kofi Annan. As retrieved the 7th of April 2008 from: http://www.un.org/sg/annan.shtml
United Nations, Secretary General; Former Secretaries-General; Kurt Waldheim As retrieved the 3rd of April from http://www.un.org/News/ossg/sg/stories/waldheim_bio.asp
United Nations Secretary General; Former Secretaries-Generals; Trygve Lie. As retrieved the 22nd of April 2008 from: http://www.un.org/sg/lie.shtml  

United Nations, Secretary General; Former Secretaries-General; U Thant United Nations. As retrieved at the 21st of April from: http://www.un.org/sg/thant.shtml
United Nations (2008) Secretary General; The Role of the Secretary General: United Nations; Secretary General Ban Ki-moon. Retrieved 08-04-2008 from: http://www.un.org/sg/sgrole.shtml 

UNSGSelection (2006) Boutros Boutros-Ghali. WFM-IGP. As retrieved at the 17th of April 2008 from: http://www.unsgselection.org/content/role-of-the-Secretary general/previous-unsgs/boutros-boutros-ghali/42
UN SG Selection (2006) Javier Pérez de Cuéllar. WFM-IGP. As retrieved the 16th of April 2008 from:  http://www.unsgselection.org/content/role-of-the-secretary-general/previous-unsgs/javier-perez-de-cuellar/41
UN SG Selection (2006) F.A.Q; What is the role of the UN Secretary General and how has this position evolved and affected the work of the United Nations. WFM-IGP. As retrieved the 16th of April 2008 from:  http://www.unsgselection.org/content/frequently-asked-questions/#Q8

Vereinigung der Freunde der Waldheim-Stiftung (1998). Das Dr. Kurt Waldheim-Archiv; Die Archivbestände des Generalsekretärs der Vereinte Nationen in der Österreichischen Nationalbibliothek. Wien, AT: Vereinigung der Freunde der Waldheim-Stiftung

Vermaas P. (29.09.2006) Saaie Aziaat gezocht; Wie volgt Kofi Annan op?  De groene Amsterdammer, year 130; week 39

Wien-Konkret (2007) Kurt Waldheim; Lebenslauf As retrieved at the 3rd of April from: http://www.wien-konkret.at/politik/nachruf/kurt-waldheim/lebenslauf/
Wiersma J. (04.01.2006) Een Spiritueel Visionair. Tertio; NL. P. 14

Youtube. As retrieved from: http://www.youtube.com/
Zon van H. (04.01.2007) De allermoeilijkste baan ter wereld – De secretaris-generaal van de Verenigde Naties doet het voor al die boordheren nooit goed¨Het Algemeen Dagblad; P. 4

Appendices
Appendix 1
Survey


Page. 45

Appendix 2
Results Survey

Page. 51
Appendix 3
Media Representation
Page. 58

Appendix I
Survey

	

Dit is een onderzoek naar de aandacht die de media schenkt aan verschillende personen.
Dit is een anoniem onderzoek, ik weet dus niet wie dit invult.
Zou u alstublieft deze enquete zo eerlijk mogelijk in willen vullen, dat is erg belangrijk voor mijn scriptie.
Heel erg bedankt dat u even de tijd hiervoor neemt. U helpt mij daar erg veel mee verder.

Met vriendelijke groet,

Britt Pols
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Apendix II
Results Survey
I made an inquiry on the internet and send it to 500 people, of whom most of them are people who are studying or who already graduated. 86 people filled in my survey on the internet. I had three questions where I needed an answer on. I did not want the interviewees to know though which answers I was looking for. That’s why I announced the survey as a survey about media attention. The three questions I was searching an answer for were:

· Do people know the name Ban Ki-moon?

· Do people know how Ban Ki-moon looks?

· Do people know who the Secretary General of the United Nations is?

Question 1: In which age category are you?

Most of the interviewees were between 19 and 25 years old. I could not find a relation between the ages and the given answers. 

Question 2: Do you know Ban Ki-moon?

72% of the interviewees did not know who Ban Ki-moon is or guessed it wrong. From 86 responses 11% gave a wrong answer. My favourite wrong answers were: Yes I know Ban Ki-moon, he is: “The president/boss of China” or “The president of North Korea” or “The Secretary General of the United States” or the “Secretary General of the NATO”. To 62% of the respondents the name Ban Ki-moon said nothing

Question 3 to 12: Who is this?
I asked the interviewees if they could recognize the people on 11 pictures. (Question 3 to 12)

Guus Meeuwis:

A Dutch singer.








Recognized by 87% of the interviewees

Boris van der Ham:
A Dutch politician

Recognized by 62% of the interviewees.

George Bush:
President of the U.S.A





       Recognized by 99% of the interviewees. 



    (One interviewee though it was
 Ronald Reagan)

Paris Hilton:

Family member of the Hilton Hotel family, Singer, Celeb

Recognized by 84% of the interviewees.

Ban Ki-moon:

Secretary General of the United Nations

Recognized by 24% of the interviewees.
 
(Other Answers: Boss/President of China, Kim Jong Ill,

head of the NATO, Yoko Shimo and Ming Lie)

Al Gore:

Vice-president under Clinton, activist, politician

Recognized by 51% of the interviewees.

Tony Blair:

Ex prime minister U.K

Recognized by 76% of the interviewees.

(Other Answers: Kennedy and John Major) 

Putin:

current Prime Minister of Russia

Recognized by 76% of the interviewees.

A Chinese man:

just a man from google, I hoped someone would answer that this is mr. Ban  


But no one did that.



Recognized by 0% of the interviewees



(Other answers: Dalai Lama, Yingyang, Mao, Pol Phot)

Jaap de Hoop Scheffer:
Secretary General of the NATO

Recognized by 65% of the interviewees.

Question13: Who is the Secretary General of the United Nations?

I was curious what answer the people would give, who do not know Ban Ki-moon. 28% gave a good answer, 22% gave a wrong answer and 50% said they did not know. So 72% did not give the right answer.
15% thought that Kofi Annan is the Secretary General of the United Nations. Other answers were: Condoleezza Rice, Jaap de Hoop Scheffer, Peres, Nelie Kroes, and Waldheim who died in 2007.

Question 14: Who won Idols 2008?
I once read an article of the BBC about more people knowing about the idols elections than about their country’s election. 33% knew who won Idols, I do not think that that is a lot. But at least it is 5 % more than the amount of people who know that Ban Ki-moon is the Secretary General of the United Nations. 

Question 1: In which age category are you?
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Question 13: Who is the Secretary General of the United Nations?
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Appendix III
Media representation
Youtube:

Ban Ki-moon
226 movies
Kofi Annan
411 movies

The New York Times (in the first 15 month of their first term)

Ban Ki-moon


01-01-2007 – 01.04.2008
207 articles
Kofi Annan


01.01.1997 – 01.04.1998
343 articles
Boutros Boutros Ghali

01.01.1992 – 01.04.1993
455 articles
Javier Pérez de Cuéllar

01.01.1982 – 01.04.1983
301 articles
Kurt Waldheim


01.01.1972 – 01.04.1973
671 articles
U Thant


01.01.1961 – 01.04.1962
1004 articles
Dag Hammarskjöld

01.01.1953 –01.04.1954
346 articles
Trygve Lie


02.02.1946 – 02.05.1947
799 articles


Google :

Ban Ki-moon
2.760.000 hits
Kofi Annan
5.230.000 hits
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Diagramm1

		15 - 18 years

		19 - 25 years

		25-35 years

		35 - 45 years

		45 +



Age

0.04

0.59

0.16

0.12

0.1



Tabelle1

				Age

		15 - 18 years		4%

		19 - 25 years		59%

		25-35 years		16%

		35 - 45 years		12%

		45 +		10%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.
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_1272454720.xls
Diagramm1

		George Bush

		I don't know



Who is this?

0.99

0.01



Tabelle1

				Who is this?

		George Bush		99%

		I don't know		1%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.
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Diagramm1

		Guus Meeuwis

		I don't know



Who is this?

0.87

0.23



Tabelle1

				Who is this?

		Guus Meeuwis		87%

		I don't know		23%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.
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Diagramm1

		Yes, he is:

		No

		Wrong Answer



Ban Ki-moon?

0.28

0.62

0.105



Tabelle1

				Ban Ki-moon?

		Yes, he is:		28%

		No		62%

		Wrong Answer		11%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.






_1272454724.xls
Diagramm1

		Boris van der Ham

		I don't know



Who is this?

0.62

0.38



Tabelle1

				Who is this?

		Boris van der Ham		62%

		I don't know		38%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.
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Diagramm1

		Tony Blair

		I don't know



Who is this?

0.76

0.24



Tabelle1

				Who is this?

		Tony Blair		76%

		I don't know		24%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.






_1272454715.xls
Diagramm1

		Ban Ki-moon

		I don't know



Who is this?

0.24

0.76



Tabelle1

				Who is this?

		Ban Ki-moon		24%

		I don't know		76%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.
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Diagramm1

		Paris Hilton

		I don't know



Who is this?

0.84

0.26



Tabelle1

				Who is this?

		Paris Hilton		84%

		I don't know		26%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.
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Diagramm1

		Al Gore

		I don't know



Who is this?

0.51

0.49



Tabelle1

				Who is this?

		Al Gore		51%

		I don't know		49%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.






_1272454705.xls
Diagramm1

		Guessed wrong

		I don't know



Who is this?

0.1

0.9



Tabelle1

				Who is this?

		Guessed wrong		10%

		I don't know		90%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.
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Diagramm1

		Putin

		I don't know



Who is this?

0.76

0.24



Tabelle1

				Who is this?

		Putin		76%

		I don't know		24%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.
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Diagramm1

		Ban Ki-moon

		Wrong Answer

		I don't know



Secretary-General of the United Nations

0.28

0.22

0.5



Tabelle1

				Secretary-General of the United Nations

		Ban Ki-moon		28%

		Wrong Answer		22%

		I don't know		50%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.






_1272454702.xls
Diagramm1

		Jaap de Hoop Scheffer

		I don't know



Who is this?

0.65

0.35



Tabelle1

				Who is this?

		Jaap de Hoop Scheffer		65%

		I don't know		35%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.
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Diagramm1

		Nikki

		I don't know



Who is this?

Idols

0.33

0.77



Tabelle1

				Who is this?

		Nikki		33%

		I don't know		77%

				Ziehen Sie zum Ändern der Größe des Diagrammdatenbereichs die untere rechte Ecke des Bereichs.






