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Introduction
Music…


Emotions…



“Music often induces reactions and emotional responses in very specific 



moments in the music” (Vink, p. 148)
Last year, I did an internship at the institution Curium (child- and youth psychiatry) in the Netherlands. While there, I had clients for music therapy with as goal ‘Expressing emotions’. 

I searched for methods and information about this subject, but I didn’t found much…

I inquired about methods of ‘expressing emotions’ and I have found a German music therapist: Thomas Wosch. He has investigated a theoretical basis for emotional micro-processes in musical improvisations. This theory says there are five emotions in every single experience: 

“each experience begins with hunger/intention. It is then made insecure by anxiety, what can be realised by means of anger (and pain). It then leads to separation from the experience with grief and finally be looked upon with a feeling of relief and pride” (Wosch, 2007, p. 2).

I find this theory very interesting, because it can be a theoretical basis for helping clients in music therapy with expressing their emotions! I would like to see how clients can go through the emotions 
(which means the four transitions between the emotions Thomas Wosch has described) by themselves and especially what kind of interventions (which will be divided in: in the music, nonverbal (besides ‘in the music’) and verbal) music therapists use to stimulate a client through these emotions. 
The information I just talked about, will be useful for music therapists, as it can become a resource for them to get ideas about how to support a client going through emotions. 
To get this information, I designed this thesis. 
I will use data of music therapists, who are having clients in music therapy with as goal ‘expressing emotions/emotional development’, as especially they will use interventions, which are related to transitions between emotions, to achieve the music therapeutic goals of the client (which have something to do with emotions).

The music therapists, who I want to be taken part in my thesis, are working as music therapists in Auckland (New Zealand). I include last year students of the study music therapy who are working as a music therapist. As I do my internship in Auckland and heard that music therapy is not well known in New Zealand. Everybody can call themselves a music therapist, even when they have not done a trainee for it. That is why less music therapists will use theories and will be able to show organizations and other interested people what clients can achieve doing music therapy.  

Because of this I think it is important that music therapists will work together. 
So by doing this thesis, Thomas Wosch’s theory is used, music therapists of New Zealand are coming together, working with a theory and their data will be part of the following thesis question, which can become a potential resource for other music therapists: 
What interventions do the chosen music therapists of New Zealand use to stimulate clients, who are doing music therapy with as goal “expressing emotions/emotional development”, to go through the emotions of Thomas Wosch’s theory?

I would like to add that the client is referred to as ‘he/him’ and music therapist is referred to as ‘she/her’ during my thesis. As it will make it easier to read, but the client and music therapist can be of both sexes. 

Hopefully you will enjoy reading my thesis and get benefit out of it!

Chapter 1:

Thesis design

To be able to answer my thesis question, I needed data of music therapists. 

Underneath you read the steps I have taken to realize that.  

The music therapists of Auckland got a letter of me (See Appendix A) with an explanation of my thesis and the question if they wanted to take part in it. If they didn’t contact me before the date I gave them, 
I called them and asked them this question. 

The music therapists, who wanted to take part in my thesis (in all six), came together. 

During this meeting I explained what I expected of them in detail. 

For instance I explained the questionnaire (See Appendix B) of which I clarified some words I used in it as well, because the music therapists had to fill in if an intervention was in the music, nonverbal (besides ‘in the music’) or verbal. I wanted them to make this difference, because it would give them a clearer idea of the type of interventions I meant and it would give me a clearer set out of the interventions music therapists use. 

The meaning I gave to these different interventions (which are used during this thesis report as well):

Intervention in the music =
a conscious action of playing on instruments or singing by the music therapist to progress the process of a client in music therapy


Non-verbal intervention =
a conscious action of changing the body or distance between the client and the music therapist by the music therapist to progress the process of a client in music therapy during a session


Verbal intervention =
a conscious action of saying something to a client by the music 




therapist to progress the process of a client in music therapy during 




a session

During this meeting, I also gave the music therapists a letter with the information they needed 
(See Appendix C) and we discussed the number of clients and sessions who we were able to follow for this thesis. As every music therapist had to follow the same number of clients for the same number of sessions, because this would make the thesis constant; every music therapist has the same influence on the results of the thesis. Two music therapists weren’t able to come to the meeting. I called them before the meeting I mentioned above and asked the number of clients and sessions they would be able to follow. Then after the meeting, I gave them the information they needed and asked if they had any questions. We decided to follow four clients during four sessions. 

After a demarcated time, I collected the questionnaires.

Then I found out that some music therapists followed less clients than agreed or followed clients who are doing music therapy without goals as “expressing emotions/emotional development”. 

That is why I decided to do not use the data of one music therapist and I decided to use of every other music therapist two clients who they followed during four sessions. I chose the clients, who were in music therapy for the goals I asked for and were followed for four sessions. The goals of clients, who were chosen for this thesis, differed often from the goals ‘expressing emotions/emotional development’, but many of them were related to these goals (which have something to do with emotions). The goals 
I related to ‘expressing emotions/emotional development’ are: “decrease anxiety”, “express feelings”, “self-expression” and “increase (spontaneous) expressive language”.  

If all the questionnaires of a music therapist were met following these criteria, I chose the client marked as one and two by the music therapist, to use for this thesis. 

I collected all the results of the questionnaires (See Appendix D) and rewrote some of the results by removing the effects of interventions and changing the text style. As the results would be exist of interventions only and written in one text style, which would make it easier to read.  

For some interventions I checked the type of intervention with the music therapist, as I wasn’t sure if she really meant what she wrote down. I did this by sending her an email with the concerning intervention and the question if she found that the intervention belonged to in the music, nonverbal (besides ‘in the music’) or verbal. I changed the intervention if she wanted to.

In the questionnaire, the music therapist could fill in interventions, which they made to stimulate other transitions between emotions than the transitions Thomas Wosch named, as it has open questions.

This gave a huge number of different emotions, which I related to the emotions of Thomas Wosch according to his scheme (See Appendix E). That made it easier to create a clear overview of the results.    

Some emotions music therapists used, couldn’t be related to the emotions Thomas Wosch’s told about, which I named separately as ‘remaining transitions’.

After these steps, I made a scheme of these results, so it would be easier to find and read the interventions which belonged to the named transitions. 

So my thesis is based on data of music therapists of Auckland, which exist of four questionnaires for four clients about the interventions they used to stimulate the client through emotions. 

Data of music therapists are essential for this thesis, because I want to know what kind of interventions music therapists are using. That is why it is important to go into the music therapy field. 

By filling in more questionnaires than one (by the music therapist), the picture of interventions music therapists of Auckland use, is wider. 
To close I have collected all the data in a scheme, as this gives a clearly set out picture of the interventions music therapists in Auckland use.  

Chapter 2:
Result A: 
Interventions music therapists use to stimulate clients to go through the transition hunger/intention to anxiety
	Interventions

In the music:
	Interventions

Non-verbal interaction, 
besides ‘in the music:
	Interventions

Verbal interaction:

	- introducing changes in style   

  and rhythm of music
- playing on a different 
  instrument to what the client is  

  used to (piano)

- introducing new themes and 
  mood gradually in the music

- imitating the music of the client

- beginning to quietly strum 
  guitar

- singing gently

- introducing an electric piano 
  (usually they used acoustic 
  piano)

- changing key


	- the position of the music 
  therapist in the room:    

  attempting to sit closer to the  

  client to share an instrument

- looking at the client to make 
  eye contact without smiling 
  after imitating an aspect of his 
  music

- (making) eye contact

- moving closer

- holding out a maraca

- placing the hands of the client 
  on a electric keyboard/piano

- giving the client G chime bar 
  (while he usually chooses F)

- holding a balloon in front of the 
  client so he could touch it

- holding a tin and jar in front of 
  the client, so he could play it


	- suggesting beforehand that  

  the music therapist and the 
  client record the music

- “Shall we start?” (prompting)

- inviting verbal discussion 
  about the fears of the client

- asking the client what he 
  would like to play
- asking the client to use 
  individual fingers on the piano 
  keys rather than the whole  
  hand/palm

- telling what the music therapist 
  and the client would do during 
  the session

- asking if the client wants to 
  release his feet to play/make a 
  sound on a balloon with his 
  feet

- asking if the client wants to 
  make a sound with the plastic 
  bag

- asking if the client wanted to 
  play piano/guitar

- telling the client that he may 
  decide what to do

- do not tell the client what to do 
  and leave the responsibility to 
  him

	Following these results, I concluded that the interventions music therapists use to stimulate a client to make the transition of hunger/intention to anxiety, have lots to do with appealing the client to new, unexpected and unusual things. Besides this, the music therapists use also interventions which have lots to do with becoming closer to the client in a physical and psychological way.   


Chapter 3:
Result B: 
Interventions music therapists use to stimulate clients to go through the transition 

anxiety to anger (and pain)

	Interventions

In the music:
	Interventions

Non-verbal interaction, 

besides ‘in the music’:
	Interventions

Verbal interaction:

	- changing the style and mood 
  slightly

- playing on a different way than 
  the client is used to

- trying to match the drum play of 
  the client on the piano

- encouraging the client to share 
  the drum

- using crescendo

- using accelerando

- imitating the clients phrase, but 
  louder

- continuing to improvise on this 
  phrase

- extending

- varying 

- playing piano (instead of guitar)

- using the minor-key

- playing loudly with accents

- playing large dissonant chords 
  in time with the client’s playing 
  on a piano

- playing on a piano loudly

- matching with the beat of the 
  client’s play

- playing piano with the client
	- offering the client an instrument 
  which he does not like  

- sitting just close enough for 
  client to tolerate the presence 
  of the music therapist

- moving to a piano

- moving the body of the music 
  therapist in time

- listening to an instrumental 
  piece of music which sounded 
  very busy and chaotic
	- encouraging the client to talk 
  confidently and strongly about 
  himself
- asking the client to play a 
  particular rhythm

	By the scheme above, I see that music therapists make the use of interventions ‘in the music’ for this transition, which exist of matching, using dynamics, using dissonant chords and changing the way of playing. Other non-verbal interventions have more to do with offering something the client would dislike or make him angry and moving the body of the music therapist. The verbal interventions have more to do with asking to play what the music therapist chooses and encouraging a way of talking.   


Chapter 4:
Result C: 
Interventions music therapists use to stimulate clients to go through the transition 

anger (and pain) to grief

	Interventions

In the music:
	Interventions

Non-verbal interaction, 

besides ‘in the music’:
	Interventions

Verbal interaction:

	- playing on a different way the 
  client is used to

- changing the style and mood 
  slightly

- bringing the music to a climax

- matching the client’s affect 
  through supportive 

  improvisation on a piano

- supporting the client’s 
  improvisation then encouraging  

  space in the music

- supporting the client’s 
  improvisation

- supporting the client’s music 
  towards a climactic point in the 
  improvisation and then a period   

  of 
“release”

- playing on a guitar and quietly 
  humming
- quietly down – resolving 
  harmony-minor key

- resolving the harmony

- reducing volume

- singing


	- offering the client an instrument 
  which he does not like

- sitting very still and quietly  

  following the climax

- eye contact

- moving closer to the client

- less body movement

- physically assisting the client to 
  use individual fingers

- listening to an instrumental 
  piece of music which sounded 
  relaxed, peaceful, but lonely 
  
	- asking the client how it feels
- acknowledging client’s 
  emotional state

- listening to client’s verbal 
  expression of feelings

- saying “it’s time to say 
  goodbye”



	By reading these results, I deduce that the transition anger (and pain) to grief can be stimulated in general by changing the music, using music to support the client, making the use of a climax, using a low volume and resolving music. And it can be stimulated by using less/no body movement or moving closer to the client, having contact about feelings and offering things the client dislikes as well.  


Chapter 5:
Result D: 
Interventions music therapists use to stimulate clients to go through the transition 

grief to a feeling of relief and pride 

	Interventions

In the music:
	Interventions

Non-verbal interaction, 
besides ‘in the music’:
	Interventions

Verbal interaction:

	- changing style of improvised 
  piano music to incorporate call 
  and response phrases

- modulating to the relative major

- supporting the client’s music 
  without over-powering the client 

- using a major key

- using 4/4

- playing simple chords and 
  melody

- becoming a bit louder

- singing stronger

- modulating to major

- introducing a melody with the 
  right hand of the music 
  therapist

- singing

- moving to a guitar and singing

- starting a song before the 
  client had time to speak

- deliberately singing a song  

  “incorrectly” in a humorous 
  manner

- using electric keyboard with 
  programmed songs

- introducing tambourine

- making a sound on a balloon 
  and with a balloon
	- smiling

- eye contact

- reciprocating the client’s hug

- taking the client back to 
  an acoustic keyboard

- throwing a balloon to the client


	- giving positive verbal 
  statements about the client
- asking “Is that correct?”

- talking about crotchets, 

  quavers etc 

- relating keyboard rhythms to 
  what the client had learned

- saying “aaah” then pause, then 
  beat tambourine

- answering the client’s question 
  by saying that the music 
  therapist and he can play on 
  a piano next week



	My concluding thoughts by this scheme are that interventions ‘in the music’ are dominated by using (or changing to) a major key, using a beat, using a melody, singing a song (in a humorous manner), which you can relate to give a basis to the client. Besides this other important transitions are making to use of giving something to the client as (positive) response and showing the client that he is important. 


Chapter 6:
Result E: 
Interventions music therapists use to stimulate clients to go through other transition 

than Thomas has described
	In this chapter you find all the different transitions music therapists told about during their questionnaires. I don’t give to the interventions of every transition a meaning, because some of them have a few interventions, which does not make it right and valuable to give a meaning.



	Transitions related to Thomas Wosch’s emotions: 

	Transition:
	Interventions

In the music:
	Interventions

Non-verbal interaction, besides ‘in the music:
	Interventions

Verbal interaction:

	hunger/intention to 

anger (and pain)
	- playing loud and 
  dissonant chords on a 
  piano


	- moving freely in large 
  movements while    

  playing on a piano
	

	

	hunger/intention to grief
	- playing louder music on   

  a piano (not guitar)

- singing back the client’s 
  grants and vocalisations
	- moving to the piano


	

	

	hunger/intention to a feeling of relief and pride
	- supporting the client’s 
  playing with familiar and 

  his favourite style 
- introducing a new wind 
  instrument (kazoo) 

- allowing the client to 
  choose songs 

- rubbing a balloon and  
  making a sound by this

- open-close a plastic 
  bag and making more 

  sounds with this

- introducing vocal 

  sounds which the client 
  then mirrored 

- focusing on client’s 
  vocalisation through 
  mirroring 

- sharing improvisation: 
  therapist creates 

  anticipation and tension 
  in the music 
- responding to the 

  client’s vocalisation and

  engaging in playful 

  interaction within the  

  music and vocalisation
	- giving the client 

  physical space to come 

  and go from the music 

  therapist

- letting the client move 

  the hands of the music 

  therapist to piano


- eye contact

- smiles


	- affirming that the client

  was very creative in

  his improvisations and

  very engaged with the

  music therapist



	According to this scheme, I can deduce that the transition hunger/intention to a feeling of relief and pride can be stimulated by giving the client the lead, focussing on what the client is doing (and show this to him) and introducing (new) instruments or sounds which would have a positive influence according to the music therapist.   


	Transition:
	Interventions

In the music:
	Interventions

Non-verbal interaction, besides ‘in the music’:
	Interventions

Verbal interaction:

	anxiety to hunger/intention
	- beginning slowly and  

  quietly to sing and play  

  guitar 
	
	

	

	anxiety to a feeling of relief and pride
	- playing playful musical 
  motifs

- reflecting and responding 
  to the client’s playing

- singing the client’s name

- playing the client’s 
  favourite songs and 
  musical style

- supporting the client’s 
  playing with a steady 

  rhythmic ground on a 

  drum

- trying to mirror and 
  reflect the client’s playing

- re-establishing set tempo 
  or usual tempo for the 

  song


- putting music on, which 
  the client likes

- helping the client by 
  making a sound with the 
  jar and tin

- playing a basis of the 
  notes of a chord, which 
  the music therapist 
  repeated and only  
  change when the client 
  said something about it

- imitating the client’s play

- playing a basis on which 
  the client can improvise

- making sounds with a 
  balloon
	- smiles
- (giving) eye contact

- nodding the music 
  therapist’s head

- keeping the music 
  therapist’s physical 
  distance

- do not look at the client

- reassuming looks

- allowing the client to 
  switch G chime for an F 

  chime bar  


- holding the tin/jar as the 
  client could play on it

- let the client touch a 
  balloon

- throw a balloon to the 
  client (with permission)

	- laughter

- asking the client too 
  much what he would 
  like to do

- giving the client choices

- affirming the quality of 
  the client’s playing

- telling the client it was 
  lovely, beautiful music

- affirming that the client’s 
  music was his own. 

- giving the client a 

  positive approach 


	Following these results, music therapists related many interventions to this transition. In general the interventions can be described as: helping the client, creating a basis, following ideas of the client, offering something he likes and showing the presence of the client.

 

	anger (and pain) to grief
	- supporting the client less

- letting the client feel 
  slightly alone in his 
  playing
	
	

	

	Transition:
	Interventions

In the music:
	Interventions

Non-verbal interaction, besides ‘in the music’:
	Interventions

Verbal interaction:

	anger (and pain) to a feeling of relief and pride
	- slowly building intensity 
  in turn-taking  

  interactions 

- introduction of vocal 
  sounds

- singing

- playing full harmonic 
  piano chords while 
  sharing piano together
	- sitting parallel to client 

- encouraging swapping 
  instruments

- reducing eye contact


	- asking/encouraging the 
  client to sing parts of the 

  song

	After reading this scheme, I can see that the interventions music therapists are making the use of during stimulating this transition, can be named as: encouraging the client to do things, playing a basis, (introducing) using the voice and having less physical contact. 



	grief to a feeling of relief and pride
	- starting to support the 
  client again

- resolving the harmony
	- looking up to make eye 
  contact

- smiling
	

	

	a feeling of relief and pride to anxiety
	- playing some “old” 
  songs   
	- altering tempo of 
  song(s)
	- asking questions about 
  the different music 

	

	a feeling of relief and

pride to anger (and

pain)
	- making the sound (open-
  close) with a plastic bag  

  very loudly
	
	

	

	a feeling of relief and pride to grief
	
	- asking the client more 
  about how he feels 

  ‘loneliness’ and when 
  he feels this

- asking ‘deep’ questions 
  about the things which 

  made the music he 
  listened, feeling sad
	

	 


	Remaining transitions:



	Transition:
	Interventions

In the music:
	Interventions

Non-verbal interaction, besides ‘in the music’:
	Interventions

Verbal interaction:

	Excitement to relief
	- rhythmic turn-taking 
  using drums 
	
	

	

	anger/grief to acceptance
	- introducing familiar 
  songs to improvisation
	
	- acknowledging client’s 
  emotional state

	 


Chapter 7:
Conclusion

Thesis question

The thesis question of this thesis is:

Which interventions do the chosen music therapists of New Zealand use to stimulate clients, who are doing music therapy with as goal “expressing emotions/emotional development”, to go through the emotions of Thomas Wosch theory?

Answer of the thesis question

Following the results of the questionnaires, which music therapists of Auckland (New Zealand) filled in for clients who are doing music therapy with as goal ‘expressing emotions/emotional development’ or goals which can be related to emotions, the following answer can be given:
For every transition, Thomas Wosch told about, different and similar interventions have been given by the music therapists.

Most of the written interventions are given as interventions in the music, like: matching, using dynamics, using (dissonant) chords, changing the way of playing, using music to support the client by e.g. giving him a musical basis, making the use of a climax and resolving music.

Other interventions which have been given as nonverbal (besides ‘in the music’) or verbal interventions, exist of: a moving contact (which can be(come) close or the opposite) with a client in a physical or psychological way, offering things the client (dis-)likes, encouraging the client’s way of talking, giving the client something as (positive) response and showing the client that he is important.

Besides these interventions, one intervention has been shown in all type of interventions, namely:

appealing the client to new, unexpected and/or unusual things.

Reflection 


Some music therapists, who took part in my thesis, said to me that they found it interesting to fill the questionnaire in. According to me, it is an extra way of taking a look at the interventions you are choosing and using during giving music therapy. Besides this, it is also very fascinating and valuable to see what type of interventions other music therapists use. In my opinion every music therapist can learn a lot from other music therapists. 


After doing this thesis I wanted to make a book of the results, but because of the small number of participated music therapists it isn’t valuable to make this book. So if I would redo my thesis, I would change the number of music therapists who are participating in it.  


Secondly, I would change the thesis question, because with this thesis question I only got to know which interventions music therapists use to stimulate the transitions between emotions, where Thomas Wosch is talking about. This is very fascinating, but it would be also very interesting to look at the interventions music therapists use to stimulate clients to make other transitions as well. 

I realized this, when I was collecting the results of the open question, which you see in chapter 6. 

Many different transitions have been written down by the music therapists with interventions as well.  


Thirdly, if I use this thesis question again, I would leave the result of chapter 6, because it doesn’t take part in answering the thesis question. Although I really think that it is necessary to see what other kind of transitions music therapists are using, because then the music therapists see that the researcher is also open for new ideas and influences, which probably gives a thesis more strength.  


Fourthly, I would discuss the meaning of interventions in the music, nonverbal (besides ‘in the music’) interventions and verbal interventions with the music therapists who are taking part. So there won’t be any misunderstanding. 


Fifthly, I would call or contact the participated music therapists during the time they fill in the questionnaires, because then you’ll hear sooner if there are any problems or if you have to change something e.g. the number of clients they have to follow. 


To close, I would wide the music therapeutical goal of the clients into a goal which is related to emotions or expression. I did this already during my thesis, but I want to do that from the start.

Recommendation

Many interventions music therapist used were in the music. It would be interesting to see what the results will be, if the thesis will be expanding to more music therapists. Possibly the results can result in a reference book with a list of interventions music therapists use by stimulating a client to go through many different emotional transitions.  

In the questionnaire music therapists filled in other transitions than Thomas Wosch told about, as well. These are not valuable for this thesis, but it was fascinating to see, how many interventions were related to other transitions. According to me, it would be useful to look at these ones as well. So we can see what information would be useful for music therapists to get as resource by looking at the transitions between emotions, which are often stimulated by music therapists.


Besides this, it also can be valuable to redo the thesis by using clients who are having similar disorders/problems. This will give more detailed information about what interventions to use for that type of clients.   

So I think that the most important thing is, that more research will be done like this thesis. 

I hope many music therapist will feel enthusiasm and feel the need to do this. 
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Appendix A:

Request letter to music therapists about taking part in my thesis

October 2006, 18th Auckland

Dear ………………,

My name is Sabine van Zanten and I come from the Netherlands.

I am a fourth year student of the University of Utrecht studying Music Therapy.  I am in New Zealand until the end of April 2007, doing an internship and working on my thesis. 

For my thesis on I have found a theory of the German music therapist, Thomas Wosch. 

This theory says there are five emotions in every single expression:

each experience begins with hunger/intention. It is then made insecure by anxiety, what can be realized by means of anger (and pain). It then leads to separation from the experience with grief and finally be looked upon with a feeling of relief and pride. 
By knowing this theory, I want to research what interventions music therapists use to stimulate clients to go through these emotions, which Thomas Wosch describes. 

For this thesis, I would like to include data of music therapists.  This is why I have contacted you.  The data includes some background of clients, who are in music therapy with the goal “expressing emotions or emotional development” and a questionnaire which you will fill in after a session with the chosen clients during a demarcated time. 

During this thesis music therapists of Auckland come together (about two or three meetings).  After the research period, I will collect and analyse the data which the music therapists provide and you will get a copy of this research once it is finished.  

I hope that you are interested in taking part in this research.  

Could you please contact me before the 31st of October via an email or a phone? 

If you have any questions, please do not hesitate to contact me. 

Yours faithfully, 

Sabine van Zanten

sabinev_zanten@hotmail.com

Phone number: 021-033 1500
Appendix B:

Questionnaire

Questionnaire for the thesis: 

Emotional expressions

Interventions used by music therapists to release emotions 
(Intervention = an action of (in this case) a music therapist, which is made consciously 
to progress the process of a client in music therapy) 

Name music therapist: 
........................................................................................
Client number: 

...............................

Age client: 


... year

Diagnose/problems client: 
........................................................................................




........................................................................................

Goals of music therapy: 
........................................................................................



........................................................................................
Session: 


..........................

1. 
Which emotion, Thomas Wosch told about, showed the client at the beginning of the session?


O Hunger/intention



O Anxiety


O Anger




O Grief


O Relief and pride



O Another emotion, namely: ………………
2.
Did you stimulate the client to go from ‘hunger/intention’ to ‘anxiety’?


O No => 
Go to question 3


O Yes =>
What kind of interventions did you use for stimulating this?



□
in the music, namely by:  ...............................................................................


 ..........................................................................................................................



□
non-verbal interaction, besides “in the music”, namely by:  ...........................



........................................................................................................................... 



□
verbal interaction, namely by: ........................................................................



...........................................................................................................................

3. 
Did you stimulate the client to go from ‘anxiety’ to ‘anger (and pain)’?


O No => 
Go to question 4


O Yes =>
What kind of interventions did you use for stimulating this?



□
in the music, namely by:  ...............................................................................


 ..........................................................................................................................



□
non-verbal interaction, besides “in the music”, namely by:  ...........................



........................................................................................................................... 



□
verbal interaction, namely by: ........................................................................



...........................................................................................................................

4. 
Did you stimulate the client to go from ‘anger (and pain)’ to ‘grief’?


O No => 
Go to question 5


O Yes =>
What kind of interventions did you use for stimulating this?



□
in the music, namely by:  ...............................................................................


 ..........................................................................................................................



□
non-verbal interaction, besides “in the music”, namely by:  ...........................



........................................................................................................................... 



□
verbal interaction, namely by: ........................................................................



...........................................................................................................................

Send this to:
Sabine van Zanten  Focus 2000 Rehab Dept PO Box 16067 Sandringham Auckland

5. 
Did you stimulate the client to go from ‘grief’ to ‘relief and pride’?


O No => 
Go to question 6

O Yes =>
What kind of interventions did you use for stimulating this?



□
in the music, namely by:  ...............................................................................


 ..........................................................................................................................



□
non-verbal interaction, besides “in the music”, namely by:  ...........................



........................................................................................................................... 



□
verbal interaction, namely by: ........................................................................



...........................................................................................................................

6.
Did you stimulate the client to make another transition between emotions than described above?


O No => 
You finished the questionnaire

O Yes =>
What kind of interventions did you use for stimulating this?



□
in the music, namely by:  ...............................................................................


 ..........................................................................................................................



□
non-verbal interaction, besides “in the music”, namely by:  ...........................



........................................................................................................................... 



□
verbal interaction, namely by: ........................................................................



...........................................................................................................................

7.
Did you stimulate the client to make another transition between emotions than described above?


O No => 
You finished the questionnaire

O Yes =>
What kind of interventions did you use for stimulating this?



□
in the music, namely by:  ...............................................................................


 ..........................................................................................................................



□
non-verbal interaction, besides “in the music”, namely by:  ...........................



........................................................................................................................... 



□
verbal interaction, namely by: ........................................................................



...........................................................................................................................

8.
Did you stimulate the client to make another transition between emotions than described above?


O No => 
You finished the questionnaire

O Yes =>
What kind of interventions did you use for stimulating this?



□
in the music, namely by:  ...............................................................................


 ..........................................................................................................................



□
non-verbal interaction, besides “in the music”, namely by:  ...........................



........................................................................................................................... 



□
verbal interaction, namely by: ........................................................................



...........................................................................................................................

You finished the questionnaire.

Thanks for filling in this questionnaire!

Send this to:

Sabine van Zanten  Focus 2000 Rehab Dept PO Box 16067 Sandringham Auckland
Appendix C:
Information letter to music therapists who are taking part in the thesis
Thesis of Sabine van Zanten:

Emotional expressions

Interventions used by music therapists to release emotions

Thank you for taking part in my thesis!
Underneath you will find my thesis question, the theory which is used for this thesis, an explanation of words which are used in this thesis and other important information. 

Thesis question:
Which of the interventions of the chosen music therapists of New Zealand use to stimulate clients who are doing music therapy with as goal “expressing emotions/emotional development” to go through emotions, are reflected to the theory of Thomas Wosch?

Theory Thomas Wosch:

There are five emotions in every single expression:

each experience begins with hunger/intention. It is then made insecure by anxiety, what can be realized by means of anger (and pain). It then leads to separation from the experience with grief and finally be looked upon with a feeling of relief and pride

Thomas Wosch found just one transition from an emotion to another during a session of music therapy.
Explanation of words:

Intervention =


a conscious action of (in this case) a music therapist to 




progress the process of a client in music therapy 

Intervention in the music =

a conscious action of playing on instruments or singing 



by the music therapist to progress the process of a 



client in music therapy  

Non-verbal intervention =
a conscious action of changing the body or distance 




between the client and the music therapist by the music 




therapist to progress the process of a client in music 





therapy during a session

Verbal intervention =

a conscious action of saying something to a client by 




the music therapist to progress the process of a client 




in music therapy during a session
Other important information:
*
You fill in the questionnaires for 4 clients during 4 sessions. 


The questionnaires are filled in after a session music therapy of the chosen clients.

*
The client number, which is written on the questionnaire, is a number which you give a client. Because of the number, I can compare the questionnaires of one client. 

*
You have to send the questionnaires before at least the end of January 2007 to: 


Sabine van Zanten Focus 2000 Rehab Dept PO Box 16067 Sandringham Auckland  
*
If you have any questions, please do not hesitate to contact me.

Good luck with everything!

Yours faithfully, 

Sabine van Zanten

sabinev_zanten@hotmail.com
Phone number: 021 033 1500

Appendix D
Raw results of questionnaires

Music therapist 1:

Information clients:

Client 1:

Age client:

23 years old

Diagnose/problems client:
A.S.D.

Goals of music therapy:
- improve confidence and self-esteem





- decrease anxiety

Client 2:

Age client:

51 years old

Diagnose/problems client:
Self abuse, absconding, inappropriate sexual behaviour

Goals of music therapy:
- increase self confidence





- express feelings





- experience meaningful relationship through music

1. 
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'hunger/intention' to 'anxiety'?

X
In the music, namely by:

- 
introducing changes in style and rhythm of music



- 
playing different instrument to what she is used to me playing (piano)



- 
introducing new themes and mood gradually in the music


- 
introducing new themes and mood gradually in the music

X
Non-verbal interaction, besides “in the music” namely by:


- 
my position in the room - attempting to sit closer to her to share an instrument

X
Verbal interaction, namely by:


- 
suggesting beforehand we record the music, which seemed to make him anxious, but he still 



agreed

-
suggesting beforehand we record the music
2.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'anxiety' to 'anger (and pain)'? 

X
In the music, namely by:


- 
changing the style and mood slightly


- 
playing a different way she is used to

-
I tried to match his drum playing on piano, it kept getting louder, forceful, almost violent. He seemed to 



feel he had to compete me, outdo my playing
X
Non-verbal interaction, besides “in the music” namely by:


- 
offering her an instrument which she did not like and she withdrew 

X
Verbal interaction, namely by:

3.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'anger (and pain)' to 'grief'? 

X
In the music, namely by:


- 
changing the style and mood slightly


- 
playing a different way she is used to. (After this one and the changing the style and mood slightly: ) she 



gradually began to withdraw interaction and isolate herself from me physically and musically


- 
brought the music to a climax where he abruptly stopped playing and was quiet. 
X
Non-verbal interaction, besides “in the music” namely by:


- 
offering her an instrument which she did not like and she withdrew

X
Verbal interaction, namely by:

-
I asked him how it felt and he said he wasn’t quite sure how he felt. Sensed a unwillingness to disclose, 



and shutting me out again
4.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'grief' to 'a feeling of relief and pride'? 

X
In the music, namely by:

X
Non-verbal interaction, besides “in the music” namely by:

X
Verbal interaction, namely by:

5.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the chosen clients, are not reflected to the transitions Thomas Wosch told about? 


* A transition between the emotions ‘anxiety’ and ‘relief/joy’:

X
In the music, namely by:


- 
playful musical motifs


- 
reflecting and responding to her playing


- 
singing her name

X
Non-verbal interaction, besides “in the music” namely by:


- 
smiles


- 
eye contact


- 
nodding my head

X
Verbal interaction, namely by:


- 
laughter

* A transition between the emotions ‘intention’ and ‘joy/happiness’:

X
In the music, namely by:

- 
supporting her playing with familiar and her favourite style (rock & roll)

- 
responding to her vocalisation and engaging in playful interaction within the music and vocalisation
X
Non-verbal interaction, besides “in the music” namely by:

- 
giving her physical space to come and go from me
X
Verbal interaction, namely by:


- 
affirming that she had been very creative in her improvisations and was very engaged with me

* A transition between the emotions ‘anxiety’ and ‘relief’: 
X
In the music, namely by:

- 
playing her favourite songs and musical style (rock & roll): your giving her a safe and secure feeling
X
Non-verbal interaction, besides “in the music” namely by:

- 
keeping my physical distance


- 
not looking at her
X
Verbal interaction, namely by:

- 
too much asking her what she would like to do


- 
giving her choices, an opportunity to express what she wanted verbally
* A transition between the emotions ‘anxiety’ and ‘relief/satisfaction’: 
X
In the music, namely by:

- 
supporting his playing with a steady rhythmic ground on drum


-
trying to mirror and reflect his playing
X
Non-verbal interaction, besides “in the music” namely by:

- 
giving eye contact


- 
smiles


- 
reassuming looks
X
Verbal interaction, namely by:

- 
affirming the quality of his playing


- 
telling him it was lovely, beautiful music


-
I affirmed that his music was his own. He had enjoyed listening to his own playing and felt happy about 



how it sounded
Music therapist 2:

Information clients:

Client 1:

Age client:

17 years old

Diagnose/problems client:
Autistic, nonverbal

Goals of music therapy:
- to develop a trusting relationship





- to express emotions constructively

Client 2:

Age client:

13 years old

Diagnose/problems client:
Aspergers syndrome

Goals of music therapy:
- develop use of music for communication and self-expression





- enable client to build positive and reciprocal relationship based in music making





- to build confidence and self-esteem

1. 
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'hunger/intention' to 'anxiety'? 

X
In the music, namely by:

X
Non-verbal interaction, besides “in the music” namely by:

X
Verbal interaction, namely by:

2.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'anxiety' to 'anger (and pain)'? 

X
In the music, namely by:


- 
encouraging client to share drum

X
Non-verbal interaction, besides “in the music” namely by:


- 
sitting just close enough for client to tolerate my presence

X
Verbal interaction, namely by:

3.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'anger (and pain)' to 'grief'? 

X
In the music, namely by:


-
matching clients affect through supportive improvisation on piano


-
supporting clients improvisation then encouraging space in the music


-
supporting the clients improvisation

X
Non-verbal interaction, besides “in the music” namely by:

X
Verbal interaction, namely by:


-
acknowledging clients emotional state


-
listening to clients verbal expression of feelings

4.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'grief' to 'a feeling of relief and pride'?

X
In the music, namely by:


-
changing style of improvised piano music to incorporate call and response phrases

X
Non-verbal interaction, besides “in the music” namely by:

X
Verbal interaction, namely by:

5.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the chosen clients, are not reflected to the transitions Thomas Wosch told about? 

* A transition between the emotions ‘anger’ and ‘relief/happiness’:

X
In the music, namely by:

- 
slowly building intensity in turn-taking interactions 


-
introduction vocal sounds
X
Non-verbal interaction, besides “in the music” namely by:

- 
sitting parallel to client 


-
encouraging swapping instruments
X
Verbal interaction, namely by:

* A transition between the emotions ‘excitement’ and ‘relief’:

X
In the music, namely by:

- 
rhythmic turn-taking using drums encouraging clients to regulated forceful over-excited playing to more 



regulated calm playing 
X
Non-verbal interaction, besides “in the music” namely by:
X
Verbal interaction, namely by:

* A transition between the emotions ‘anger/aggression’ and ‘relief’:

X
In the music, namely by:

- 
full harmonic piano chords while sharing piano together
X
Non-verbal interaction, besides “in the music” namely by:

- 
reducing eye contact
X
Verbal interaction, namely by:

* A transition between the emotions ‘intention’ and ‘expression of joy’:

X
In the music, namely by:

- 
introducing vocal sounds which client then mirrored 


- 
focusing on clients vocalisation through mirroring 
X
Non-verbal interaction, besides “in the music” namely by:

-
eye contact
X
Verbal interaction, namely by:

* A transition between the emotions ‘intention’ and ‘joy/playfulness’:

X
In the music, namely by:

- 
shared improvisation: therapist creating anticipation and tension in the music 
X
Non-verbal interaction, besides “in the music” namely by:

-
eye contact


-
smiles
X
Verbal interaction, namely by:

* A transition between the emotions ‘relief’ and ‘happiness/joy’:

X
In the music, namely by:

- 
introducing a new wind instrument (kazoo) that enabled playful turn-taking
X
Non-verbal interaction, besides “in the music” namely by:
X
Verbal interaction, namely by:
* A transition between the emotions ‘anger/grief’ and ‘acceptance’:

X
In the music, namely by:

- 
introducing familiar songs to improvisation 
X
Non-verbal interaction, besides “in the music” namely by:
X
Verbal interaction, namely by:

-
acknowledging clients emotional state

Music therapist 3:

Information clients:

Client 1:

Age client:

50 years old

Diagnose/problems client:
Moderately Severe Intellectual Disability (between 45 – 53), Paranoid Schizophrenia

Goals of music therapy:
- to increase self-esteem and confidence





- to encourage self-expression (including catharsis)





- to provide opportunities for inter-personal communication and relating

Client 2:

Age client:

19 years old

Diagnose/problems client:
Intellectual Disability (Microceplhaly), Psychosis, Post Traumatice Stren Disorder

Goals of music therapy:
- to decrease anxiety around interacting with another person





- self-expression

1. 
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'hunger/intention' to 'anxiety'? 

X
In the music, namely by:


-
imitating her music


-
beginning to quietly strum guitar


-
gently singing

X
Non-verbal interaction, besides “in the music” namely by:


-
looking at her to make eye contact without smiling after imitating an aspect of her music


-
(making) eye contact


-
moving closer


-
holding out a maraca

X
Verbal interaction, namely by:


-
“Shall we start?” (prompting)


-
inviting verbal discussion about her fears


-
asking him what he’d like to play

2.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'anxiety' to 'anger (and pain)'? 

X
In the music, namely by:


-
crescendo


-
accelerando


-
imitating her phrase, but louder


-
continuing to improvise on this phrase


-
extending


-
varying (or varging)


-
crescendoing


-
playing piano (not guitar)


-
minor-key


-
loudly played with accents


-
piano: large dissonant chords in time with his playing


-
playing piano loudly


-
matching his beat which got faster and louder

X
Non-verbal interaction, besides “in the music” namely by:


-
moving to piano


-
moving my body in time

X
Verbal interaction, namely by:


-
encouraging her to talk confidently and strongly about herself

3.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'anger (and pain)' to 'grief'? 

X
In the music, namely by:


-
supporting her music towards a climactic point in the improvisation and then a period of 



“release”


-
playing guitar and quietly hummy


-
quietly down – resolved harmony-minor key


-
resolving the harmony


-
reducing volume


-
singing

X
Non-verbal interaction, besides “in the music” namely by:


-
sitting very still and quietly following the climax


-
eye contact


-
moving closer to him


-
less body movement

X
Verbal interaction, namely by:


-
saying “it’s time to say goodbye”

4.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'grief' to 'a feeling of relief and pride'? 

X
In the music, namely by:


-
modulating to the relative major


-
supporting her music without over-powering her


-
major key


-
4/4


-
simple chords and melody


-
becoming a bit louder


-
singing stronger


-
modulating to major


-
introducing a melody with my right hand


-
singing


-
moving to guitar and singing

X
Non-verbal interaction, besides “in the music” namely by:


-
smiling


-
eye contact


-
reciprocating her hug

X
Verbal interaction, namely by:


-
positive verbal statements about her

5.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the chosen clients, are not reflected to the transitions Thomas Wosch told about? 

* A transition between the emotions ‘hunger/intention’ and ‘anger’:

X
In the music, namely by:

- 
loud and dissonant chords on piano
X
Non-verbal interaction, besides “in the music” namely by:

-
moving freely in large movements while playing piano

X
Verbal interaction, namely by:
* A transition between the emotions ‘anger’ and ‘grief’:

X
In the music, namely by:

- 
supporting her less


-
letting her feel slightly alone in her playing 
X
Non-verbal interaction, besides “in the music” namely by:
X
Verbal interaction, namely by:
* A transition between the emotions ‘grief’ and ‘relief’:

X
In the music, namely by:

- 
starting to support her again


- 
resolving the harmony
X
Non-verbal interaction, besides “in the music” namely by:

-
looking up to make eye contact


-
smile

X
Verbal interaction, namely by:
* A transition between the emotions ‘anxiety’ and ‘hunger/intention’:

X
In the music, namely by:

- 
beginning slowly and quietly to sing and play guitar 
X
Non-verbal interaction, besides “in the music” namely by:
X
Verbal interaction, namely by:
* A transition between the emotions ‘hunger/intention’ and ‘grief’:

X
In the music, namely by:

- 
louder music on piano (not guitar)


-
singing back his grants and vocalisations
X
Non-verbal interaction, besides “in the music” namely by:

-
moving to the piano
X
Verbal interaction, namely by:
Music therapist 4:

Information clients:

Client 1:

Age client:

11 years old

Diagnose/problems client:
Autism

Goals of music therapy:
- increase spontaneous expressive language





- increase musical interaction

Client 2:

Age client:

13 years old

Diagnose/problems client:
Autism, blind, developmentally delayed

Goals of music therapy:
- increase expressive language





- increase choice-making

1. 
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'hunger/intention' to 'anxiety'? 

X
In the music, namely by:

-
introducing electric piano (we usually use acoustic piano)


-
changing key

X
Non-verbal interaction, besides “in the music” namely by:

-
placed his hands on electric keyboard/piano


-
gave him G chime bar (he usually chooses F)
X
Verbal interaction, namely by:


- asked her to use individual fingers on piano keys rather than whole hand/palm
2.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'anxiety' to 'anger (and pain)'? 

X
In the music, namely by:

-
playing piano with her
X
Non-verbal interaction, besides “in the music” namely by:

X
Verbal interaction, namely by:

-
asked her to play a particular rhythm
3.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'anger (and pain)' to 'grief'? 

X
In the music, namely by:

X
Non-verbal interaction, besides “in the music” namely by:

-
physically assist her to use individual fingers
X
Verbal interaction, namely by:

4.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'grief' to 'a feeling of relief and pride'? 

X
In the music, namely by:

-
starting song before she had time to speak


-
deliberately sang song “incorrectly” in a humourous manner


-
using electric keyboard with programmed songs


-
introduced tambourine
X
Non-verbal interaction, besides “in the music” namely by:

-
smiled


-
take him back to acoustic keyboard
X
Verbal interaction, namely by:


-
asking “Is that correct?”


-
talked about crotchets, quavers etc so she listened intently and was very interested


-
related keyboard rhythms to what she had learned


-
said “aaah” then pause, then beat tambourine

5.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the chosen clients, are not reflected to the transitions Thomas Wosch told about? 

* A transition between the emotions ‘anger’ and ‘relief and pride’:

X
In the music, namely by:

- 
singing

X
Non-verbal interaction, besides “in the music” namely by:
X
Verbal interaction, namely by:

-
asking/encouraging her to sing parts of the song
* A transition between the emotions ‘relief and pride’ and ‘anxiety’:

X
In the music, namely by:

- 
played some “old” songs
X
Non-verbal interaction, besides “in the music” namely by:

-
altered tempo of song(s)
X
Verbal interaction, namely by:
* A transition between the emotions ‘anxiety’ and ‘relief and pride’:

X
In the music, namely by:

- 
re-established set tempo or usual tempo for the song

X
Non-verbal interaction, besides “in the music” namely by:

-
allow him to switch G chime for an F chime bar – the one he “prefers”

X
Verbal interaction, namely by:
* A transition between the emotions ‘hunger/intention’ and ‘relief and pride’:

X
In the music, namely by:

- 
allowing him to choose songs

X
Non-verbal interaction, besides “in the music” namely by:

-
letting him move my hands to piano

X
Verbal interaction, namely by:
Music therapist 5:

Information clients:

Client 1:

Age client:

24 years old

Diagnose/problems client:
Classical galactosaemia, epilepsy, PEG Feeding, Athetoid/Spastic Cerebral Palsy 





(Quadriplegic), not I.H.C.

Goals of music therapy:
- expressing emotions





- improving contact in a music play

Client 2:

Age client:

44 years old

Diagnose/problems client:
Cerebral Palsy, Epilepsy, Myotanice Dystrophy

Goals of music therapy:
- expressing emotions





- improving her self-esteem and decreasing talking





- venture to do something different than normally/release their introjections

1. 
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'hunger/intention' to 'anxiety'? 

X
In the music, namely by:

X
Non-verbal interaction, besides “in the music” namely by:


-
holding a balloon in front of him so he could touch it


-
holding a tin and jar in front of him, so he could play it

X
Verbal interaction, namely by:


-
telling what they would do during the session


-
asking if he wanted to release his feet and to play/make a sound on the balloon with his feet


-
asking if he wanted to make a sound with the plastic bag

-
saying that she made decided what to do during the session


-
asking if she wanted to play piano/guitar


-
telling her that she may decide what to do


-
by didn’t tell her what to do and leave the responsibility to her
2.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'anxiety' to 'anger (and pain)'? 

X
In the music, namely by:
X
Non-verbal interaction, besides “in the music” namely by:


-
listening to an instrumental piece of music which was very busy and chaotic
X
Verbal interaction, namely by:

3.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'anger (and pain)' to 'grief'?

X
In the music, namely by:
X
Non-verbal interaction, besides “in the music” namely by:


-
listening to an instrumental piece of music which was relaxed, peaceful, but lonely
X
Verbal interaction, namely by:

4.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the 

chosen clients, are reflected to the transition 'grief' to 'a feeling of relief and pride'? 

X
In the music, namely by:


-
making a sound on the balloon and with the balloon

X
Non-verbal interaction, besides “in the music” namely by:


-
throwing a balloon to him

X
Verbal interaction, namely by:



-
to answer her question by saying that we can play on the piano next week to agree with her

5.
Which of the interventions of the chosen music therapists of New Zealand use to stimulate the chosen clients, are not reflected to the transitions Thomas Wosch told about? 

* A transition between the emotions ‘relief and pride’ and ‘anxiety’:

X
In the music, namely by:

X
Non-verbal interaction, besides “in the music” namely by:
X
Verbal interaction, namely by:

-
asking questions about the different music

* A transition between the emotions ‘anxiety’ and ‘relief and pride’:

X
In the music, namely by:

- 
put music on which he likes


-
helping him by making a sound with the jar and tin


-
playing a basis of the notes of a chord, which I repeated and only changed when 2 said something about 



it


-
imitating her play


-
playing a basis on which she can improvise
X
Non-verbal interaction, besides “in the music” namely by:

-
holding the tin/jar as he could play on it
X
Verbal interaction, namely by:

-
giving her positive approach
* A transition between the emotions ‘anxiety’ and ‘happy’:

X
In the music, namely by:

- 
making sounds with the balloon by myself
X
Non-verbal interaction, besides “in the music” namely by:

-
let him touch the balloon


-
throw the balloon to him

X
Verbal interaction, namely by:
* A transition between the emotions ‘relief and pride’ and ‘anger’:

X
In the music, namely by:

-
made the sound (open-close) with a plastic bag very loud
X
Non-verbal interaction, besides “in the music” namely by:
X
Verbal interaction, namely by:
* A transition between the emotions ‘hunger/intention’ and ‘relief and pride’:

X
In the music, namely by:

-
rub the balloon and making a sound by this


-
open-close the plastic bag and making more sounds with this
X
Non-verbal interaction, besides “in the music” namely by:
X
Verbal interaction, namely by:
* A transition between the emotions ‘happy’ and ‘grief’:

X
In the music, namely by:

X
Non-verbal interaction, besides “in the music” namely by:
X
Verbal interaction, namely by:

-
asking ‘deep’ questions about the things which made the music which she listened, feel sad

* A transition between the emotions ‘relief and pride’ and ‘grief’:

X
In the music, namely by:

X
Non-verbal interaction, besides “in the music” namely by:
X
Verbal interaction, namely by:

-
asking her more about how she felt ‘loneliness’ and when she felt this

Appendix E:
Thomas Wosch’s general system of different emotions and process of emotions

	Happiness-,

comfort

emotion

qualities
	joy, 

relish, 

happiness, 

satisfaction, 

relief

	Sadness-,

uncomforted

emotion

qualities
	sadness,

melancholy, 

dejection, 

shame, 

emptiness,

guilt, 

lonesome

	Anger-,

dislike 

emotion

qualities with 

go up to
	anger,

enraged,

scorning, 

annoyed,

hating

	Anxiety-,

dislike

emotion

qualities
	anxiety, 

fear, 

timid,

surprise

	Intention-,

affection

emotion

qualities


	interest,

love, 

compass-

sionate, 

proud,

yearning




Epilogue
Thank you for reading my thesis. 

I enjoyed it to make this thesis, although it was sometimes hard and ideas had to be changed.

During my thesis I found out that there are music therapists in Auckland, who are qualified music therapists, working with theories (they only had not worked with Thomas Wosch’s theory) and having contact with each other. So what I said about the New Zealand music therapists, I presumed that wrong and want to apologize for that. 
I hope you enjoyed reading this thesis, but I hope especially that you will get (some) benefit out of it. 
process





Fig. 1 – general system of different emotions and process of emotions








Wosch 2002, based on Machleidt 1994 and Mayring 1992
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