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Executive summary 

Since everybody has to deal with different cultures (almost) every day it is very important to know how to deal with another culture than your own and the differences that will come to light when in contact with each other. If we are not open to people with a different cultural background than our own, a culture clash can be a direct consequence. 

Because of the fact that culture clashes affect us all and because of my recent experiences in Mexico, I chose to devote my final paper to the phenomenon of culture clashes, how they arise and what could cause more understanding between different cultures and thus improve the relations between those cultures. 

Furthermore, I chose to put the emphasis on Mexico and the Netherlands because those are two of the countries of which I know have had problems with cultures clashing. 

The central question of this final paper is the following: 

“What causes cultures to clash in business and college life in Mexico and the Netherlands and what can be done to improve the relations between all the different cultures in these countries?” 
To be able to answer the central question above, I chose to research the following sub-questions: 

“What is culture?” 
“What exactly are culture clashes and what causes them?” 

“Do past values and beliefs of the Mexican culture have influence on cultures clashing nowadays?” 

“What influences of other cultures can we find in the Mexican culture and do they have anything to do with culture clashes in business and college life?” 

“The Netherlands is one of the most liberal countries in the world, so why do culture clashes happen here, in this multicultural society?” 

“What influences of other cultures can we find in the Dutch culture and do they have anything to do with culture clashes in business and college life?” 

“What possible solutions can we think of to improve the relations between the different cultures living side by side in Mexico and the Netherlands?” 

First of all, the term culture cannot be defined with just a single word or sentence because it simply involves too much. However, concluding from the inquiry I held among 50 Mexican and Dutch students, a lot of people considered culture to be the values, ideas, traditions, food, language, religion and way of life of a certain group of people. 

Secondly, culture clashes arise when two or more people with different cultural backgrounds encounter difficulties when communicating with each other. They can for example not agree with each other on certain issues because the values and ideas that they have been taught differ too much. From the results of my inquiry I can conclude that those different values and ideas are the most common cause of culture clashes. Other factors that can cause culture clashes are gender, age, difference in temperament, life experience, level of education and social class. 

Thirdly, Mexico is a very rich country when it comes to culture. Thousands of years ago, before, during and after the Mexican Golden Age, many great cultures lived side by side in the area which was then known as Mesoamerica. The Aztecs, Incas and the Maya are some of those cultures. Nowadays, descendants of those cultures are still alive. Since the majority of the Mexican population still has most of the same values, ideas and customs as in the past, we can say that they do have a demonstrable influence on cultures clashing nowadays. After all, those values, ideas and customs nowadays cause clashes with people from different cultural backgrounds. As for the different influences of other cultures on the Mexican culture and the influence of the Mexican culture on that of the United States, they do not have a demonstrable effect on culture clashes in business and college life because the cultural differences that cause culture shocks and clashes between Americans and Mexicans nowadays, already existed long before Mexico’s ‘Americanization’ (which is now the cause of a lot of culture clashes). 

Just like Mexico, the Netherlands also has an eventful and rich history when it comes to culture. The coming of large groups of immigrants over the years (among which Portuguese and Spanish Jews, French Huguenots, Antilleans, Moluccans and Chinese people) meant an enrichment of the Dutch society but also caused various problems. One of those problems was the fear of criminality and the fundamentalist Islam which became even stronger after the terrorist attacks of September 11, 2001 (New York, United States) and July 7, 2005 (London, England). When trying to explain why culture clashes occur in The Netherlands which is actually one of the most liberal countries in the world and which is supposed to be a multicultural society in which everybody should be equal and respected, the fear of criminality and the fundamentalist Islam is a good example. Because of the already existing prejudices about Muslims it was easy for people to become even more suspicious and scared of that specific group of immigrants after the terrorist attacks of September 11, 2001 and July 7, 2005. Following those prejudices, culture clashes can thus easily arise, even in a multicultural society such as ours. Furthermore, there has been a lot of influence by other cultures on the Dutch culture. The Jewish culture can for example be seen in several words that were adopted from the Yiddish but also in the Dutch cuisine and literature. All the different cultural influences on the Dutch culture have caused various changes: in gastronomy, music, literature and in the sense of perspective of cultural values. However, they do not have a demonstrable connection with culture clashes in business and college life in the Netherlands nowadays. 
As field research for my final paper I have held an inquiry among Mexican and Dutch students. Initially, I wanted to distribute my inquiry among Dutch and Mexican businessmen and –women and students, but because it would have been very difficult to get as much inquiries returned to me as I needed, I decided not to send my inquiry to businessmen and –women but only to students. From the 50 inquiries that were returned to me by Dutch and Mexican students, I naturally cannot draw conclusions for the entire Dutch and Mexican population, but what I can say is that a lot of students responded the same to the two open questions I included in my inquiry and are thus aware of the term ‘culture,’ the different cultures living side by side in their country and the culture clashes that often occur in college life. The majority of the students who filled in my inquiry had also actually experienced a culture clash and was thus able to fill in a lot of interesting and instructive experiences which I have included in chapter seven of my final paper. As for the causes of culture clashes, most of the Dutch and Mexican students have experienced their culture clash by way of the same cause, namely different cultures and values. Other causes that were marked a lot by both Dutch and Mexican students are ‘difference in temperament’ and ‘life experience.’ 

Culture clashes can occur in various ways. A small discord or a big difference in values; both can lead to irritability and eventually a culture clash when none of both parties is able and/or willing to put him- or herself in the other person’s shoes. Unfortunately, this lack of adaptability and/or stubbornness can seriously damage intercultural relations. 

Below you will find one of the experiences with culture clashes of which I think stood out the most from all the 50 inquiries that were returned to me: 

“I experienced a culture clash on a trip to Egypt. Someone tried to lecture me about the Islam and told me how my father was a sinner for not raising me as a Muslim (this might seem illogical if it weren’t that my father is Moroccan and according to Islamic traditions, a child inherits the religion of their father). He tried to scare me and he was convinced that what he believed in was the only truthful thing and all else was rubbish. We spoke a while, but our opinions about religion and metaphysical subjects were too different to have a positive outcome. (…)” 

I think it is safe to say that everybody has to deal with a culture clash at least once in their life. Some people may not have been aware of the fact that their culture clashed with another culture in some way, but the fact is that it happens a lot more often than we think. Just like the results of my inquiry show, culture clashes occur abundantly and will remain a problem as long as we do not do more to prevent this phenomenon from doing more damage to our intercultural communication and relations in the future. Examples of things we can do and change to improve our intercultural relations and prevent culture clashes are: 

· Approach and treat others the way you want to be treated: with respect; 

· Do not judge people you do not know and more important, do not generalize; 

· Do not hold on tight to your own values and ideas, but try to be as open as possible to the values and ideas of new cultures. 

The examples above were just a few of many which can lead to a better understanding of other cultures and thus improve intercultural relations. If we would just change our attitude a little to begin with and take that step in the right direction, we will see the phenomenon of culture clashes weaken and intercultural relations strengthen. 
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1. Introduction 

Everybody has to deal with different cultures (almost) every day which makes it very important for people to know how to deal with another culture than their own and the differences that will come to light when in contact with each other. When people do not understand and/or are open to each other, culture clashes can easily arise and cause a lot of problems. Because of that and because of my recent experiences in Mexico, I chose to devote my final paper to the phenomenon culture clashes, how they arise and what could cause more understanding between different cultures and thus improve the relations between those cultures. Because the subject is comprehensive, I chose to emphasize on two completely different countries in this final paper, namely Mexico and the Netherlands. 

As I have already stated above, culture clashes can easily arise and cause a lot of problems when people do not understand and/or are open to each other. Since I regularly hear about culture clashes by various people, I can conclude that it is most definitely a problem – a problem through which companies can encounter a lot of problems while for example trying to do business in another country (with another culture) and which can make the stay of a student in another country a lot less comfortable. 

Two of the countries of which I know have had problems with cultures clashing are Mexico and the Netherlands. I was born in the Netherlands and have lived here all my life, but last year, as part of my studies (HEBO, Communication Management), I have studied and lived in Mexico for half a year, leaving everything familiar behind. 

Living in a completely different country and experiencing a new culture have inspired me to do research and write my final paper on culture clashes in that country (Mexico) and in my home country (The Netherlands). 

The central question I will answer in this final paper is: 
“What causes cultures to clash in business and college life in Mexico and the Netherlands and what can be done to improve the relations between all the different cultures in these countries?” 
To be able to answer the central question, I have chosen to research the following sub-questions: 

“What is culture?” 
“What exactly are culture clashes and what causes them?” 

“Do past values and beliefs of the Mexican culture have influence on cultures clashing nowadays?” 

“What influences of other cultures can we find in the Mexican culture and do they have anything to do with culture clashes in business and college life?” 

“The Netherlands is one of the most liberal countries in the world, so why do culture clashes happen here, in this multicultural society?” 

“What influences of other cultures can we find in the Dutch culture and do they have anything to do with culture clashes in business and college life?” 

“What possible solutions can we think of to improve the relations between the different cultures living side by side in Mexico and the Netherlands?”  

I have also used some of the sub-questions mentioned above as titles of the chapters in this final paper. You will find an overview of those chapters below. 
- What is culture? (Chapter 2.) 

- What exactly are culture clashes and what causes them? (Chapter 3.) 

- Culture clashes in Mexico (Chapter 4.) 

  Mexican pre-history and Pre-Hispanic Mesoamerican civilizations (Chapter 4.1.) 

  Influences of other cultures (Chapter 4.2.) 

  Examples of culture clashes in business life (Chapter 4.3.) 

- Culture clashes in the Netherlands (Chapter 5.) 

  Development of a multicultural society (Chapter 5.1.) 

  Influences of other cultures (Chapter 5.2.) 

  Examples of culture clashes in business life (Chapter 5.3.) 

- Inquiry (Chapter 6.) 

  Results of the inquiry (Chapter 6.1.) 
- Real life experiences with culture clashes (Chapter 7.) 

  My experiences with culture clashes in Mexico and the Netherlands (Chapter 7.1.) 

  International students about their experiences with culture clashes (Chapter 7.2.) 

- Possible solutions to improve intercultural relations in Mexico and the Netherlands     

  (Chapter 8.) 

To find correct and reliable information for my final paper, I have conducted both desk and field research; field research because it knew it would be interesting to include thoughts and experiences of people in business life and exchange students currently residing and studying in another country and culture than their own in my final paper; and desk research because I needed information about Mexican and Dutch history, which I found in various very interesting books. 
As field research, I have set up an inquiry which I sent to as many Mexican and Dutch students as I could. When studying in Mexico, I made quite a lot of friends who offered to help me by sending the inquiry to friends, acquaintances and other students at their university which should have made my research a lot easier since I could not go to Mexico myself. Unfortunately, it did not work out the way I hoped it would. You can read more about the course of my research (the distribution of my inquiry and the results) in chapter six. 

Finally, I have got friends in various countries in Europe and the rest of the world (e.g. Australia, Mexico and the United States) who told me about their experiences with culture clashes. Those experiences can be found in chapter seven. 
In the following two chapters you can read more about the terms culture and culture clash, so that you will hopefully understand the subject of this final paper better than you may already do now. 

2. What is culture? 

To understand what culture clashes are and how they arise, we first need to know what the term culture exactly means. 

In general, culture is being described as all the meanings or knowledge that a person needs to be able to function well in a given situation; knowledge of among others language, customs, practices, rituals, ideas and values. This concerns both the knowledge of how one is supposed to act and the why one is supposed to act in a certain way. 
Culture is produced by the members of a certain group to regulate their lives and mutual communication. This clearly states that both the products of man and their inner and outward functioning are strongly determined by the culture in which they grow up. 
Broadly speaking, the culture of a group is passed on from one generation to the next via a lifelong process which is the so-called socialization process. Through this process, children are being taught which values, customs, etcetera, are thought important by the group in which they live. Some say that in this case, culture is actually seen as a kind of ‘mental programming’ and can be compared with the way in which computers are being programmed. According to Professor Geert Hofstede (Dutch management researcher), who actually came up with that definition, culture is: ‘the collective mental programming that separates the members of a group or a category of people from another.’ On account of the results of his empiric research, he initially came to the following four dimensions of culture: individualism versus collectivism, masculinity versus femininity, power distance, and uncertainty avoidance. Individualism versus collectivism refers to how people define themselves and their relationships with others, masculinity versus femininity described how a culture’s dominant values are assertive or nurturing, power distance refers to the distribution of influence within a culture (the way the culture deals with inequalities) and finally, uncertainty avoidance is the extent to which people in a culture feel threatened by uncertain or unknown situations.
 Later on, Hofstede included a new dimension called the Confucian work dynamism or, more commonly, the long-term versus short-term orientation, which describes a society's "time horizon," or the importance attached to the future versus the past and present.
 In long-term oriented societies, thrift, savings, perseverance toward results and willingness to subordinate are encouraged. Short-term oriented societies have a consistent spending pattern to keep up with social pressure, less savings, preference for quick results, and a concern with face. 
Furthermore, there are three other dimensions in the term culture (also known as the functions of culture), namely: 
1. The ideal dimension; 

2. The normative dimension; 

3. The material dimension. 
The ideal dimension is not tangible; it refers to both ideas about mankind and society, and religious ideas. According to the normative dimension, customs, laws and the determination of punishments arise from ideas. These dimensions are both immaterial. The material dimension is a reproduction of ideas and values about what is beautiful and functional in visual arts, music, literature and architecture.
 
Immaterial dimensions have clear functions in society. They determine the thoughts and actions of people; they form a behaviour regulating framework that gives people a hold on their thoughts of what is right and what is wrong. Culture for example also states how people should behave with regard to each other (how men should behave against women, children against parents, etcetera). Furthermore, a culture imposes restrictions on the behaviour of people (for example, in Dutch culture it is not appropriate for girls to get circumcised). Finally, because of cultures and their ideas and values, people can identify with something. When people do not adhere to the most important values of the culture of the group they belong to, other members of that group will react disapprovingly. This phenomenon is also known as deviant behaviour. 
Finally, within each culture social control plays a big role in appreciating or disapproving the behaviour of the members of the group. When this social control is strong, it is difficult for an individual to break away from the culture of the group he or she belongs to. 

Concluding from the above, the term culture cannot be defined with just a single word or sentence because it simply involves too much. Still, I hope all the information above clarified the term a little and will help you understand what I am going to discuss in the next chapter, namely the phenomenon of culture clashes. 
3. What exactly are culture clashes and what causes them? 

A culture clash arises when two or more people with different cultural backgrounds encounter difficulties when communicating with each other. They can for example not agree with each other on certain issues because the values and ideas that they have been taught differ too much. Besides different values and ideas, other causes of culture clashes can be gender, age, a difference in temperament, life experience, level of education and social class. 

The book Communicating Globally: Intercultural Communication and International Business mentions several dialectical tensions in intercultural communication and international business that can eventually lead to culture clashes, namely: 
· The similarities-difference dialectic; 
· The cultural-individual dialectic; 
· The personal-contextual dialectic; 
· The privilege-disadvantage dialectic; 
· The affection-instrumentality dialectic; 
· The judgment-acceptance dialectic; 
· The past-present-future dialectic; 
· The ideal-real dialectic; 
· The static-dynamic dialectic; 
· The confidence/certainty-anxiety/uncertainty dialectic. 

The following dialectics are most likely to lead to culture clashes when they are not taken into account enough in business life. 

Firstly, there is the similarities-difference dialectic which states that we are similar to and different from others as a result of culture. We should not only emphasize on similarities nor on differences, since respectively it can cause us to ignore important cultural variations or it can make established stereotypes and prejudices too inviting. In both cases, a culture clash can follow. 
Secondly, there is the cultural-individual dialectic which states that we share certain patterns of thinking and behaviour with members of the culture to which we belong. Some of those patterns are only particular to us as individuals. Obviously, when our patterns differ from the ones of other members of our culture, an ‘internal’ culture clash can arise (a clash between members of the same culture). 
Thirdly there is the personal-contextual dialectic. This dialectic states that we communicate as individuals on a personal level with others, but that the context and situation are also important. We can make a distinction between interactional (personal) dialectics, which refers to the relationship tensions between persons, and contextual dialectics, which refers to the relationship tensions between persons and cultures. Both the relationship tensions between persons and those between persons and cultures can result in culture clashes. 
Furthermore, there is the privilege-disadvantage dialectic which states that we all possess resources through which one may be advantaged (privileged) in certain situations, but disadvantaged in others. Nationality, gender, age, race and economic status are examples of identities that may provide advantages or disadvantages. In a situation in which we are disadvantaged, a culture clash can easily follow. 
The Judgment-acceptance dialectic states that our intercultural contacts with others can lead to judgments on the encounter or acceptance of the other party. Those judgments can cause problems in our intercultural relationships and eventually lead to a conflict between the cultures involved, which is also known as a culture clash. 
The past-present-future dialectic states that various peoples and cultures deal with time differently and that we need to be aware of contemporary forces and realities that shape interactions of people from different cultural groups while at the same time taking past influences and future expectations into account. If this is not done correctly, a culture clash can be a direct consequence. 
According to the ideal-real dialectic, ideals tend to arise from our cultural expectations and the ‘real’ is that which actually occurs. When the ideals, of which we are often not even aware, are unrealistic, they can cause culture clashes and damage our intercultural relationships. 

The static-dynamic dialectic states that intercultural communication mostly is both static and dynamic at the same time. When one cannot keep up with shifting cultures, miscommunication can arise with a culture clash as a probable result. 
Finally, there is the confidence/certainty-anxiety/uncertainty dialectic. This dialectic states that we communicate with relative confidence and certainty with those familiar to us, but with anxiety and uncertainty with someone from an unfamiliar culture. In the second case, culture clashes are thus very likely to occur.
 
Another term related to ‘culture clash,’ is the term ‘culture shock’ which was first introduced in 1960 by anthropologist Kalervo Oberg. As the book Communicating Globally states, entering an unfamiliar culture is stressful and can have various consequences such as irritability, insomnia, a sense of loss because of leaving one’s familiar surroundings, rejection by members of the new environment and a feeling of impotence from being unable to deal with the new environment. Those consequences are most common ones and often result in a culture shock. In business life, culture shocks often have the premature return of businesspeople from overseas as a result.
 

Just like culture clashes, culture shocks also imply that students and businesspeople lack the ability to understand – often because of limited cultural knowledge and intercultural experience – and adapt to another culture (the culture of the new environment in which they find themselves). Among others frustration with the new language, food and local customs can then cause students and businesspeople to form groups consisting of people with the same cultural background as themselves which I have also experienced in Mexico. Instead of mingling with Mexicans, almost all of the exchange students hung out with each other, simply because it was easier to stay with people who speak the same language as you and share most of the same values and ideas as you. 
Now we know what causes cultures to clash, it is also important to look at solutions for the problem of culture clashes. In chapter eight you can read more about possible solutions of which I think can make a difference in intercultural communication and relations. 
4. Culture clashes in Mexico 
Mexico is a very rich country when it comes to culture. Thousands of years ago, many great cultures lived side by side, among which the Olmecs, Aztecs, Incas and the Maya; each one of them as fascinating as the other. The Mexican culture of the present-day is a reflection of the eventful history of the country and arose through a mixture of all the Mesoamerican cultures of the past with the culture of Spain. 

In this chapter I will elaborate on the different periods in Mexican pre-history and all the Mesoamerican cultures that arose and went down during those periods. Furthermore I will discuss the influences of other cultures on the Mexican culture nowadays and finally, I will give several examples of culture clashes in Mexican business life. 
4.1 Mexican pre-history and Pre-Hispanic Mesoamerican civilizations 
We can divide the Mexican pre-history into five periods: 
· 40.000-8000 B.C. 
· 8000-2000 B.C. 

· 2000 B.C.-A.D. 200 

· A.D. 200-900 

· A.D. 900-1521 

During the first period, the Pre-Agricultural period, the first waves of immigrants took place. Nomadic hunters (of among others mammoths, who became extinct during this period) and food gatherers appeared on the scene and are nowadays considered the first Mexicans. 
The second period is called the Archaic (Incipient Agricultural) period. During this period, the domestication of food plants was slowly evolving, primitive skills were developing and village life was established. 

During the third period, the formative or pre-classic period, chiefdoms, public architecture, the solar calendar and long-distance exchange appeared. Farming, villages and pottery had already appeared, but were used more and more during this period. 
During the fourth period, the classic period, ancient Mexican civilizations with state-level societies flourished. These societies were ruled by kings and priests. Furthermore, cities and monumental architecture were elaborated on, agriculture was intensified, social stratification increased and there was advancement in artistic expression, literacy and science. 
Finally, the fifth period, also known as the Post-Classic or Historical period, revolved around the growth of city-states and empires. Other important events that took place during this period are the expansion of commerce, the intensification of Late Classic trends in sacrifice and warfare, the development of metallurgy and the final destruction of Indian states by the Spanish conquest. 
As already stated on the previous page, the fourth period was the classic period. However, this period is also known as Mexico’s Golden Age (A.D. 200-800) because while the Roman Empire crumbled in Europe, Mesoamerica was flourishing. As the name already states, this region is situated between North and South America and is comprised of present-day Mexico and Guatemala, together with parts of Belize, El Salvador and Honduras. 
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During, but also before and after the Golden Age, there were several Classic groups present in Mesoamerica, namely the Olmecs (the first of all civilizations), the Zapotecs (who owe their name to the region – full of ‘Zapote’ trees – where they lived), the Mixtecs (successors of the Zapotecs), the Toltecs (who probably belonged to the first Mesoamericans that manufactured metal), the Aztecs (one of the most remarkable cultures that ever existed), the Incas and the Maya (generally considered the most intelligent). Some of those cultures never had any contact with the outside world, and lived and died unknown. Some are still a mystery, with the ruins of their large cities hidden in vast jungles. We do know more about most of them nowadays, such as the fact that they were based on power and authority. They wanted to grow more and more and for that reason, they were at constant war; cities and civilizations against each other. Waging war became a purpose in itself. For example the Aztecs and the Incas seemed obsessed with death. The people in these societies were well-organized and strictly supervised. They expressed their power through building monuments made of stone. Their religion, which dominated life and death, was violent and warlike. 
All the different cultures mentioned above went down as fast as they had once arisen. Sometimes some cultures flourished (the Maya) while others ceased to exist (the Olmecs) or were brought back to life. The fact is that eventually almost all of them went down; some in mysterious episodes of violence and destruction (the Olmecs and the Toltecs) while others were gradually abandoned by their population (the Maya) or defeated by Spanish conquerors (the Aztecs, Mixtecs and the Incas). However, some cultures succeeded in staying alive. The Zapotecs for example are still living where their ancestors lived almost 3000 years ago. Furthermore, the Maya still honour most of the same gods as their ancestors even though their large cities were destroyed thousands of years ago. 
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On the following page you will find a timeline that shows that some of the Mesoamerican cultures mentioned above existed for centuries and that some even existed at the same time. 
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* Teotihuacán is situated in the central highlands of Mexico. It was the biggest of all Mesoamerican cities and existed from 150 to 750 after Christ. 

The Incas were the last of the greatest civilizations of the so-called new world where civilizations arose and ceased to exist. The Olmecs, Zapotecs, Toltecs, Maya, the Aztecs and the Incas each created large cities and monuments made of stone, honoured their gods and fought bloody wars, before their civilizations went down permanently. They may seem violent and bloodthirsty, but for a part they were the product of their time and surrounding. They had to survive under difficult circumstances and thus adapt to their situation. Their stories belong to the strangest in human history and not until recently, we started understanding them. 
4.2 Influences of other cultures 
Mexico’s relations with the rest of the world are quite complex. The Spanish conquest of the country caused an identity crisis. Nowadays, the majority of the Mexicans consider themselves neither Spanish nor Indian, but ‘mestizo (mixed).’ However, it took centuries before this identity was accepted and still, the Indian population of Mexico would feel ignored if their country would be presented as a country of ‘mestizos.’ 
In contrast to the past, people do not think negatively about Spanish people anymore. The influence of the Spanish can be seen in among others the Mexican cuisine, which is a combination of Spanish and Indian ingredients, and national art, which originates from a combination of native and Spanish tradition. 
Of the remaining European countries, especially France had great influence on Mexico. Although the country invaded Mexico in the 1860s, the French culture still exercised a strong pull on the Mexican elite at the end of the 19th century. This can be seen in the many buildings that have been built in the French style in Mexico City. 

Furthermore, there have been African influences on the Mexican culture. For instance, African slaves on the sugar plantations in the area of Veracruz contributed to Mexican music by introducing rhythm and percussion instruments to the inhabitants of that area. 
Finally, of course, the United States also has a great influence on the Mexican culture. There is even talk of the ‘Americanization’ of Mexico. In the post-war period, the cultural influences of the United States already overwhelmed Mexico. Advertisements and commercials were made in American style; hundreds of Anglicism’s were used in the Mexican language (e.g. okay, bay-bay, and biznes); Halloween was being celebrated; and hand-carved folk toys were being replaced with the latest imported crazes. Even in the Mexican supermarkets you could, and still can, see the influence of the United States. Apart from huge parking lots, they were the same as American supermarkets, selling all kinds of American products such as Campbell’s soup, Cap’n Crunch cereal, and Coca-Cola. After the American invasion of the Mexican supermarkets, it was time for multinational chains such as McDonald’s, Wal-Mart and the Pizza Hut to take over Mexico. In Monterrey, where I have studied for five months, there are establishments of those chains on the corner of every street. 
Another area at which the US has had influence is Mexican music. In the 1960s, traditional trios and mariachi bands were being replaced with American rock bands and by the 1970s American rock music had become dominant among the Mexican youth. Nowadays, Mexico has various popular singers like Thalía and Paulina Rubio who are famous beyond the Mexican borders and who make sure that American music no longer dominates their country. 
Furthermore, the US also has influence on another form of entertainment in Mexico, namely television. Ever since the proliferation of cable television, Mexican viewers are able to watch shows like “Los Dukes de Hazard,” “West Wing” and “The Flintstones,” and new shows like “Crime Scene Investigation.” 

Even though people say that they feel that they have lost their traditions and that it is difficult to escape the US influence,
 they cannot deny that they also have influence on the United States. Mexican Americans represent a very large and important part of the American society and even though they are often portrayed in a negative light or as a stereotype, “they have added to and enriched the American society through many contributions. Among these contributions is their willingness to work hard and harvest crops in the valleys of the Southwest as well as in other parts of the country, thereby making these valleys among the richest in the world.”
 
Concluding from the above, intercultural influences are thus not necessarily negative. Furthermore, we can also say that past values and beliefs of the Mexican culture do have a demonstrable influence on cultures clashing nowadays. The fact is that the majority of the Mexican population still has most of the same values, ideas and customs – with which I do not refer to various bloody rituals they executed in the past – and that people who are not familiar with those values, ideas and customs can attain a culture shock when interacting with locals and trying to adapt to the other culture. 
As for the different influences I have discussed on the previous pages, they do not have a demonstrable effect on culture clashes in business and college life in Mexico. In some cases we could say that the current ‘Americanization’ of Mexico can cause Mexicans to bear grudges towards citizens of the United States which can result in the two cultures clashing when confronted with each other, but mostly the clear cultural differences that already existed long before Mexico’s ‘Americanization’ give rise to culture shocks and clashes between Americans and Mexicans. 

In the following paragraph I will discuss several examples of culture clashes in Mexican business life. 

4.3 Examples of culture clashes in business life 

Since reaching businessmen and –women turned out to be more difficult than I had expected, I only sent my inquiry to Mexican and Dutch students. However, because my final paper is also about culture clashes in business life, I decided to search the internet and books for information on this specific subject. 
Most of the information I have found on culture clashes in Mexican business life concerned Mexico and the United States. These two countries share a long and eventful history. In the 1840s they were at war after which Mexico lost half of its national territory. Furthermore, United States capitalists have had demonstrable influence in provoking the Mexican Revolution that lasted from November 20, 1910 to 1917. After the mid-1960s, many job-seeking Mexicans migrated, documented or undocumented, to the United States as a response to industrial conditions. At that time, the Mexican nation was weakened, which caused stereotypes of weak, dirty and lazy Mexican Americans to be reinforced and used to justify the exploitation of Mexican Americans workers. 
 
On the following page you will find a fragment of an article I found on the internet concerning a statement of former Mexican president Vicente Fox: 

“President Vicente Fox refused to apologize Monday for saying Mexicans in the United States do the work that blacks won't (...). 
"His statement had the impact of being inciting and divisive," Jackson said Monday, noting that in many U.S. cities tensions are already high between blacks and Latinos because they compete for scarce jobs and often have children crowded into underfunded schools. 

Another American civil rights activist, the Rev. Al Sharpton, said the comment was especially disturbing because Fox was educated in the United States and "he is not unaware of the racial sensitivities here." 

The fragment above concerns a situation in which culture clashes will keep arising since African-American people (so-called blacks) and Latin-American people (so-called Latinos) keep competing for most of the same scarce jobs. The constant competition between those two groups can cause a lot of difficult moments followed by culture clashes. 
As we can conclude from the above, Mexico and the United States are intimately intertwined but still have a lot of cultural differences. Since the inhabitants of both countries have certain stereotypes about each other, culture clashes are almost impossible to avoid in business life. However, there are organizations such as the United States-Mexico Chamber of Commerce (USMCOC) which promote trade, investment and joint ventures both, as the name already states, in Mexico and in the United States. Their mission is to promote business between the United States and Mexico while at the same time improving the relations between the two cultures.
 We can only hope that their efforts will be rewarded with a stronger bond between the two countries and of course more understanding of the cultural differences and thus less culture clashes. 
5. Culture clashes in the Netherlands 

The – written – history of the Netherlands dates back to the year 57 before Christ, to the time of the Celts, Romans and Germans. However, I am going to skip that period and start in the 14th century when immigration to the Netherlands started taking place and the development of a multicultural society commenced. Furthermore I will discuss the influence of other cultures on the Dutch culture and finally give several examples of culture clashes in business life in the Netherlands. 

5.1 Development of a multicultural society 

According to the CBS (Central Bureau of Statistics), about 19 per cent of the inhabitants of the Netherlands is of allochtonous origin. A little more than half of those people are from Turkey, Morocco, Surinam and the Dutch Antilles.
 
Until right after the Second World War, the Netherlands hardly knew inhabitants with another origin than their own. The new population groups settled in the Netherlands during the second half of the twentieth century and particularly from 1970. On the one hand this concerned immigrant workers from Turkey and Morocco and on the other Surinamers leaving their country after the Surinamese Independence. The Dutch Antilles are officially still part of the kingdom of the Netherlands. Inhabitants of these islands are free to settle in the Netherlands and also have a right to the Dutch social services. 
Next to the above-mentioned population groups, there are still a little more than half a million inhabitants from other non Western countries in the Netherlands. Partially this concerns refugees and persons seeking asylum. 
To get a clearer view of the situation of immigrants in the past, I asked my grandmother to tell me how she experienced her departure from restless Indonesia to the Netherlands in the 1960’s. Hereunder you will find her real-life story. 

Real-life experience: From Indonesia to the Netherlands 
On January 14, 1962, exactly one day before her twenty-fifth birthday, my grandmother, grandfather and their only daughter – my mother – and my grandmother’s twin sister and her husband (who is also my grandfather’s brother) left their homes in Semarang, Indonesia to start a new life in the Netherlands. 

The reason for them leaving their home country was the situation in Indonesia at that time. It was far from safe there and my mother, who was six years old then, was even being discriminated because of her light skin color and hair – compared to other people. 

My grandfather wrote many letters to my grandmother’s mother, who was already living in the Netherlands, in which he asked her help to get them to the Netherlands safely. After a lot of writing and arranging, they could finally leave to a better life of the other side of the world. Once they arrived here, in the Netherlands, they had to stay in a shelter in Bennekom, Gelderland for a few days for several interrogations, after which they were claimed by my grandmother’s mother via the ministry. Because they did not have a lot of money, they had to live in the attic of a boarding house in Geleen for two years during which my grandfather had to finish his studies. After he graduated, he got a job at the company DSM and he, my grandmother and my mother moved to an apartment in Heerlen. They received money for furniture and the apartment – they even received the money for their flights from Indonesia to the Netherlands when they came here – from the community of Heerlen. The intention was to pay everything back to the community, but after a few years the remaining money was remitted. 

Even though the community supported them during the process of integration into the Dutch society, the circumstances in which they were forced to live during the first couple of years were not that good. Still, they have lived in Heerlen ever since they immigrated to the Netherlands and they were able to enjoy their lives more than they could have if they would have stayed in Indonesia. 

Hereunder you will find an overview of the large numbers of immigrants that came to the Netherlands for various reasons during several periods in history. 
	When?
	Number?
	Why?
	Who?

	1300
	No exact number
	-
	Jewish people

	1585
	150.000
	Fall of Antwerp
	Refugees from Antwerp

	1600
	No exact number 
	Driven away by the Portuguese and Spanish 
	Portuguese and Spanish Jews (Sefardiem)

	1685
	50.000
	Revocation of the Edict of Nantes by Louis XIV of France (granted the right to worship a religion without persecution from the state)
	French refugees (Huguenots)

	1635-1800
	20.000
	Taking refuge from the Papal Inquisition
	Jews from Central and Eastern Europe

	1800
	No exact number
	Labour migration
	Germans

	1900
	18.000
	Labour migration
	Polish, Italian and Slovenian people

	1911
	No exact number
	Sailors that were initially put on as strike breaker by shipping companies
	Chinese people

	1920-1940
	30.000
	Political reasons
	German and Austrian Jews

	1945-1950
	280.000
	Political and economical reasons; Independence of Indonesia
	Indonesians and Chinese people

	1950
	12.000
	Political and economical reasons; no independent state
	Moluccans

	1950
	170.000
	Work and study
	Antilleans

	1956
	Thousands (no exact number) 
	Hungarian uprising against the communist regime
	Hungarian refugees

	1960-1973
	226.000
	Labour migration and family reunification
	People from countries around the Mediterranean Sea (e.g. from Turkey, Morocco and Yugoslavia)

	1974-1991
	100.000
	Studies and independence in 1975
	Surinamers

	Since 2004
	No exact number
	-
	Polish and Bulgarian people


The coming of the large groups of immigrants meant an enrichment of the Dutch society but also caused various problems. Especially in the large cities, a social divide arised between the older neighborhoods in the city centers, where large numbers of immigrants were living, and the new ‘white’ neighborhoods. Several western and non-western ethnic minorities did not feel welcome and accepted in the Dutch society, while there was also dissatisfaction among the native inhabitants with the pauperizing of their neighborhood, the nuisance caused by groups of young western and non-western ethnic minorities, the fear of criminality and the fundamentalist Islam. 
The contrasts and the debate about the multicultural society seem to harden lately. Since the murder of Pim Fortuyn and, more recently, Theo van Gogh, more and more population groups oppose to each other. The ‘politically correct’ thinking of former days, at which the problems that arised with the coming of immigrants weren’t talked about, is now over and done with. The positive sides of the multicultural society are hardly ever subject of conversation nowadays. 
To answer the sub-question why culture clashes occur in The Netherlands (one of the most liberal countries in the world) which is supposed to be a multicultural society in which everybody should be equal and respected, we can for example look at the fear of criminality and the fundamentalist Islam, which became even stronger after the terrorist attacks of September 11, 2001 (New York, United States) and July 7, 2005 (London, England). Because of the already existing prejudices about Muslims (“Muslims are always the ones responsible for violence and criminality”) it was easy for people to become even more suspicious and scared of that group of immigrants. Following those prejudices, culture clashes can thus easily arise, even in a multicultural society. It is just not very likely that everybody and all cultures are treated with the same respect in a specific society. There will always be cultural differences separating various groups from each other. 
5.2 Influences of other cultures 

The Dutch have a long tradition of taking in other ethnic and religious groups. Nowadays, one can definitely refer to the Netherlands as a multicultural society with a multitude of ethnic and cultural identities. 

Asjkenasic Jews from the East, and later Sefardic Jews from the South of Europe, were among the first groups of immigrants to find shelter in the Netherlands. Their coming was made possible through the decision of the Union of Utrecht (1579) that prohibited the prosecution on religious grounds. Unfortunately this centuries-old way of living together disappeared almost completely during the Second World War when between 110.000 and 140.000 Jews were deported to concentration camps from the Netherlands. The presence of the Jewish culture can be seen in several words that were adopted from the Yiddish (e.g. ‘sjofel,’ ‘mazzel,’ ‘smeris’), in specific Jew humor (so-called ‘Sam-en-Moos-jokes’ thought up by Mozes – Max – Tailleur), the Dutch cuisine (e.g. the dish ‘falafel’) and in literature (e.g. the book ‘Het Bittere Kruid’ – literally translated as ‘The Bitter Herb’ – by Marga Minco). 
Other large groups of immigrants were the French Huguenots of the seventeenth century and the Flemish Calvinists that escaped the Catholic terror. The Netherlands partly owes its economical and spiritual growth to this wave of prosperous and well-educated refugees. 
In the seventeenth century a lot of European freethinkers such as John Locke, were on the run for censorship and prosecution. They found a safe haven in the Netherlands, where they could proclaim their ideas freely and by doing so; leave their marks on the Dutch culture. 
A few centuries later, after the Second World War, the 'thoroughbred' appearance of the Netherlands changed through the coming of large groups of immigrants from the Dutch colonies. The war of independence in Indonesia, which took place between 1945 and 1949, caused a lot of Dutch and Indonesian people to flee the country. 
The strongest influence of the Indonesian culture and habits can be seen in the kitchen. Indonesian restaurants are among the most popular and most visited in the Netherlands. Several names are now being used in everyday life ('kroepoek,' 'nasi goreng,' 'loempia'). There is also an annually held Indonesian cultural event called the 'pasar malam,' a fair that takes place in the Asian neighborhood of The Hague. 
Another group of (economical) immigrants is from the Dutch Antilles and Surinam. Besides their influence on the cuisine and subcultures, these immigrants have contributed to literature (e.g. Astrid Roemer). 

The economical prosperity of the 1960s attracted a lot of new workforce from countries such as Turkey, Morocco, Yugoslavia, Italy, Portugal and Spain, who have also had demonstrable influence on among others the cuisine. 
All the different cultural influences mentioned above have caused changes in the lives of the Dutch: in gastronomy, music, literature and in the sense of perspective of cultural values. However, they do not have a demonstrable connection with culture clashes in business and college life in the Netherlands nowadays. 

5.3 Examples of culture clashes in business life 

Because of immigration, a lot of people from various countries with different cultures are currently living in the Netherlands. Because all those cultures do not completely assimilate or, in other words, give up their culture and adapt to the new culture, cultural differences still exist in the Dutch society and can of course easily lead to culture clashes. Those culture clashes occur in college and business life, but also on the streets, in bars and in clubs; in short: culture clashes can take place everywhere people (of different cultures) are in contact with each other. 
Hereunder you will find a few examples of culture clashes in business life: 

· After the attacks of September 11, 2001, anxiety towards Muslims among the Dutch population became widespread and the gap between Muslims and non-Muslims increased. Discrimination (by means of emotional and commercial comparisons) by employees and employment agencies also increased and lead to culture clashes. However, courses about intercultural communication and how to deal with different cultures (and languages) in modern companies
 are now offered by various organizations to stimulate people’s knowledge of other languages and cultures and thus improve intercultural relations. 
· Nowadays, a much discussed issue concerns the fact that a lot of immigrants do not integrate well into the Dutch society, through which a lot of culture clashes can arise between these immigrants and the Dutch population. Because of the poor command of the Dutch language, the low level of training, little experience with Dutch application procedures and inadequately established networks (through which most people find their current jobs), a lot of immigrants are in a backward position on the labour market and can often experience culture clashes between themselves and their employer and/or colleagues. 
It is very difficult to give more specific examples of culture clashes in business life because most of the people who have experienced one are not very open about it. However, I am sure you can imagine that things such as age, sex, life experience and different cultural backgrounds can lead to frustrations and eventually culture clashes between employees of whatever kind of company. Some of the readers of this final paper may have also experienced a culture clash themselves and should thus be able to imagine that in other organizations they can easily occur too. 
In the following chapter I will elaborate on the inquiry I set up to find out to what extent culture clashes occur in college life in Mexico and The Netherlands. I will explain how I distributed my inquiry, how Mexican and Dutch students responded to the questions and what we can conclude from the results I have entered in the computer program SPSS (Statistical Package for the Social Sciences). 

6. Inquiry 

As field research for my final paper I have held an inquiry among Mexican and Dutch students. I decided not to send it to businessmen and –women because it would have been very difficult to get as much inquiries returned to me as I needed, since those people are often too busy to fill in inquiries. This decision – to only focus on students instead of both students and businessmen and –women – turned out to be very good since I already experienced a lot of difficulties getting inquiries returned to me by 25 Mexican and 25 Dutch students. 
Since I studied in Monterrey (Mexico) last year, I thought if would not be a problem to get in touch with Mexican students to ask them to help me with my final paper by filling in a few questions. However, even the people I hung out with the most when studying in Mexico did not take the time to fill in the four questions of which my inquiry consists. Of the ten people to whom I sent the first e-mail with my inquiry, only two returned it to me. Since the other eight people were online almost every day, I was quite disappointed. Because sending e-mails to Mexican students did not have the anticipated results, I sent an e-mail to the international office of the University of Monterrey in which I asked them to help me reach as much students as possible. Unfortunately, that did not work out the way I hoped it would either; only three students returned my inquiry. About two weeks after I sent the first e-mail (which I have included in my final paper as appendix, together with the other e-mails I have sent and received), I sent another one to inform my contact persons (Mrs. Hildeliza Gonzalez and Mrs. Daniela Rodriguez) at the international office about the situation and results of the first e-mail they sent to Mexican students for me. They sent their previous e-mail to even more students than before, but unfortunately it still was not very successful (three people responded this time). On November 20, I was talking to a Mexican friend of mine (whom I have taken a course with in Mexico) who – when I told her what was going on with my final paper – immediately offered her help and sent it to several friends of hers. 
To reach Dutch students in the most international environment as possible, I enlisted my sister’s help, who is currently a student at the Erasmus University in Rotterdam. She randomly picked out students at the university whom she asked to fill in my inquiry and return it to me via e-mail as soon as possible. Furthermore I also sent my inquiry to several friends of mine whom all immediately returned it to me. Reaching Dutch students was thus a lot easier than reaching Mexicans which is quite logical since I am on the other side of the world. However, I also think the mentality of Mexicans is an important reason for them not answering the simple four questions of my inquiry. Even though it is a well-known stereotype, Mexicans being quite lazy and not punctual does fit in with a lot of the students and people I have met and hung out with during my exchange. 
From the above, we can conclude that I have actually experienced a culture clash while doing research for my final paper. Because of the different values of Dutch and Mexican people in the field of among others punctuality, irritability can follow and result in a culture clash. 
Among the appendices of this final paper you will find an example of the inquiry I held among Mexican and Dutch students
 and all the completed inquiries
. In chapter 6.1 you will find an analysis of the results of the inquiry in the Netherlands (chapter 6.1.1) and Mexico (chapter 6.1.2). Furthermore, in chapter 6.2 you will find several conclusions for both countries. 
6.1 Results of the inquiry 

In chapter 6.1.1 you will find the results of the inquiry I held among students in the Netherlands. In chapter 6.1.2 I will emphasize on the results of the inquiry I held among Mexican students. 
6.1.1 The Netherlands 
Before I will discuss how many of the Dutch students that filled in my inquiry have actually experienced a culture clash and what they considered the most important causes of that clash, I will first discuss the age, sex, country of origin, nationality and religion of those students. 

First of all, the age of the students varies from 18 to 29. Furthermore, most of the students were female (64 per cent as opposed to the 36 per cent who was male) and 84 per cent (21 students) said the Netherlands was their country of origin. The other 16 per cent was born in Croatia, France, India or Congo. Finally, 92 per cent (23 students) had the Dutch nationality and 60 per cent was Catholic. Of the remaining 40 per cent, 28 per cent of the students said that they did not have a specific religion and 12 per cent considered themselves as for example Jewish. 
To the question “What is your definition of the word culture?” I have received various different responses. However, the majority of the students considered culture as the values, ideas and traditions of a certain group of people. 
To the second open question “What do you mean by the term ‘culture clash’?” 17 of 25 students (68 per cent) who filled in my inquiry responded that they think a culture clash arises when two or more cultures do not understand and/or accept each other and thus clash. According to most of the students who have also actually experienced a culture clash, these clashes are mostly caused by obviously different cultures and values. 
You can find all the responses to the questions “What is your definition of the word culture?” and “What do you mean by the term ‘culture clash’?” in the appendix of this final paper.
 
Of the 68 per cent (17 students) who said that they were familiar with the term culture clash and the 32 per cent (eight students) who said that they were not, 68 per cent (17 students) had experienced a culture clash. 
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As we can conclude from the pie chart above, most of the culture clashes (52 per cent; 13 clashes) took place in the home country of the students. Of the remaining 48 per cent, 40 per cent (10 clashes) took place abroad and 8 per cent (two clashes) took place in both their home country and abroad. 
Chart 1: Sex was cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	14
	82,0
	82,0
	82,0

	 
	Yes
	3
	18,0
	18,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


82 per cent (14 students) did not mark ‘sex’ as a cause of their culture clash so we can say that this factor did not play a (big) part in the realization of the clash. 18 per cent (three students) did mark ‘sex’ as a cause of their culture clash. 
Chart 2: Age was cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	15
	88,0
	88,0
	88,0

	 
	Yes
	2
	12,0
	12,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


88 per cent (15 students) of the Dutch students who filled in my inquiry (and said that they experienced a culture clash) did not mark ‘age’ as a cause of their clash. Only 12 per cent (two students) said that ‘age’ played a part in the realization of their clash. 
Chart 3: Difference in temperament was cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	11
	65,0
	65,0
	65,0

	 
	Yes
	6
	35,0
	35,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


For 65 per cent (11 students), a difference in temperament played a significant part in the realization of the culture clash they experienced. 35 per cent (six students) said that this factor was not the cause of their culture clash. 
Chart 4: Different cultures and values were cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	1
	6,0
	6,0
	6,0

	 
	Yes
	16
	94,0
	94,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


94 per cent (16 students) marked ‘different cultures and values’ as a cause of the culture clash they experienced. Only one student (six per cent) said that the differing cultures and values of himself and the other person involved were not the cause of the culture clash. 
Chart 5: Life experience was cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	10
	59,0
	59,0
	59,0

	 
	Yes
	7
	41,0
	41,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


59 per cent (10 students) did not mark ‘life experience’ as a cause of their culture clash. However, 41 per cent (seven students) said that this factor was the cause of their culture clash, so when two or more persons with a difference in life experience interact, a culture clash can definitely arise. 
Chart 6: Level of education was cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	11
	65,0
	65,0
	65,0

	 
	Yes
	6
	35,0
	35,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


65 per cent (11 students) did not consider a difference in the level of education of themselves and the other person(s) involved in the culture clash as significant in the realization of the clash they experienced. 35 per cent (six students) said that this factor did play an important part in the coming about of their culture clash. 
Chart 7: Social class was cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	11
	65,0
	65,0
	65,0

	 
	Yes
	6
	35,0
	35,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


35 per cent (six students) marked social class as an important factor in the realization of the culture clash they experienced. 65 per cent (11 students) said that social class was not the cause of their culture clash. 

Chart 8: Other cause of culture clash
	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	15
	88,0
	88,0
	88,0

	 
	Yes
	2
	12,0
	12,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


88 per cent (15 students) did not mark ‘other’ to fill in another cause of the culture clash they experienced. However, 12 per cent (two students) did mark ‘other’ and filled in another factor that caused their culture clash. One of those students namely said that nationality was a significant factor in the coming about his culture clash. 
6.1.2 Mexico 
Before I will discuss how many of the Mexican students that filled in my inquiry have experienced a culture clash and what the most common causes of that clash were, I will again first tell you something about the students who filled in my inquiry. 

The age of the students varies from 19 to 32. Furthermore, 56 per cent of the students was female while 44 per cent was male. 96 per cent (24 students) said Mexico was their country of origin. The remaining student was born in the United States. Finally, 100 per cent (25 students) had the Mexican nationality and 96 per cent (24 students) was Catholic. The remaining student said that they he did not have a specific religion. 
To the first open question “What is your definition of the word culture?” Mexican students have given various differing responses. The majority of the students considered culture as the values, ideas, traditions, food, language, religion and way of life of a certain group of people. 
To the second open question “What do you mean by the term ‘culture clash’?” 14 of 25 students (56 per cent) filled in various definitions of the term ‘culture clash.’ Several students for example think a culture clash occurs when someone is not able to adapt to a different environment or when people of different cultural backgrounds think differently and may not understand each other’s point of view on certain issues. Furthermore, just like the Dutch students who filled in my inquiry, most of the Mexican students also think culture clashes are mostly caused by different cultures and values. 

You can find all the responses to the two open questions above in the appendix of this final paper.
 
Of the 52 per cent (13 students) who said that they were familiar with the term culture clash and the 48 per cent (12 students) who said that they were not, 60 per cent (15 students) had experienced a culture clash. The remaining 40 per cent (10 students) said that they had never experienced a culture clash. 
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As we can conclude from the pie chart above, most of the culture clashes (64 per cent; 16 clashes) took place in the home country of the students. Of the remaining 36 per cent, 32 per cent (eight clashes) took place abroad and four per cent (one clash) took place in both the student’s home country and abroad. 

Chart 1: Sex was cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	12
	80,0
	80,0
	80,0

	 
	Yes
	3
	20,0
	20,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 


80 per cent (12 students) did not mark ‘sex’ as a cause of their culture clash so we can say that this factor did not play a (big) part in the realization of the clash. 20 per cent (three students) did mark ‘sex’ as a cause of their culture clash. 
Chart 2: Age was cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	12
	80,0
	80,0
	80,0

	 
	Yes
	3
	20,0
	20,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 


80 per cent (12 students) of the Mexican students who filled in my inquiry (and said that they experienced a culture clash) did not mark ‘age’ as a cause of their clash. 20 per cent (three students) did say that ‘age’ played a part in the realization of their clash. 
Chart 3: Difference in temperament was cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	7
	47,0
	47,0
	47,0

	 
	Yes
	8
	53,0
	53,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 


For 47 per cent (seven students), a difference in temperament played a significant part in the realization of the culture clash they experienced. 53 per cent (eight students) said that this factor was not the cause of their culture clash. 

Chart 4: Different cultures and values were cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	1
	7,0
	7,0
	7,0

	 
	Yes
	14
	93,0
	93,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 


93 per cent (14 students) marked ‘different cultures and values’ as a cause of the culture clash they experienced. Only one student (seven per cent) said that the different cultures and values between herself and the other person involved were not the cause of the culture clash she experienced. 
Chart 5: Life experience was cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	7
	47,0
	47,0
	47,0

	 
	Yes
	8
	53,0
	53,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 


47 per cent (seven students) did not mark ‘life experience’ as a cause of their culture clash. 53 per cent (eight students) said that this factor was the cause of their culture clash, so when two or more persons with a difference in life experience interact, a culture clash can definitely arise. 
Chart 6: Level of education was cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	12
	80,0
	80,0
	80,0

	 
	Yes
	3
	20,0
	20,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 


Only 20 per cent (three students) said that this factor did play an important part in the realization of the culture clash they experienced. 80 per cent (12 students) did not consider a difference in the level of education of themselves and the other person(s) involved in the culture clash as significant in the realization of the clash they experienced. 
Chart 7: Social class was cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	11
	73,0
	76,5
	76,5

	 
	Yes
	3
	20,0
	23,5
	100,0

	 
	Total
	14
	93,0
	100,0
	 

	Missing
	System
	1
	7,0
	 
	 

	Total
	15
	100,0
	 
	 


Only 20 per cent (three students) marked social class as an important factor in the realization of the culture clash they experienced. 73 per cent (11 students) said that social class was not the cause of their culture clash. 

Chart 8: Other cause of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	14
	93,0
	93,0
	93,0

	 
	Yes
	1
	7,0
	7,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 


93 per cent (14 students) did not mark ‘other’ to fill in another cause of the culture clash they experienced. The remaining seven per cent (one student) did mark ‘other’ and filled in another factor that caused the culture clash she experienced. That student namely said that religion was a significant factor in the coming about her culture clash. 

6.2 Conclusions for both countries

From the 50 inquiries I received from Dutch and Mexican students, I naturally cannot draw conclusions for the entire Dutch and Mexican population, but what I can say is that a lot of students responded with the same answers to the two open questions I included in my inquiry and are thus aware of the term ‘culture,’ the different cultures living side by side in their country and the culture clashes that often occur in college life. The majority of the students who filled in my inquiry had also actually experienced a culture clash and was thus able to fill in a lot of interesting and instructive experiences. 
Below you will find an overview of the most common causes of culture clashes marked by the Dutch and Mexican students who filled in my inquiry. 
	 
	Number of Dutch students
	Number of Mexican students

	Cause of culture clash
	that marked this factor
	that marked this factor

	Sex
	3
	3

	Age
	2
	3

	Difference in temperament
	6
	8

	Different cultures and values
	16
	14

	Life experience
	7
	8

	Level of education
	6
	3

	Social class
	6
	3

	Other
	2
	1


As we can conclude from the overview above, most of the Dutch and Mexican students have experienced their culture clash through the same cause, namely different cultures and values. Furthermore, we can see that the other numbers do not differ much either. 

As already stated on the previous page, my conclusions do not apply to the entire Dutch and Mexican population, but only to the students that have filled in my inquiry. However, I can say that a lot of people have experienced one or more culture clashes, even if they were not aware of them. The fact is that there are so many cultures with so many different values, ideas and customs that culture clashes are simply almost inevitable when for example doing business or going on a study exchange abroad. 

In chapter eight I will discuss various possible solutions to improve intercultural relations in Mexico and the Netherlands and thus prevent culture clashes, but first, in the following chapter, I will discuss my own experiences with culture clashes and those of several Mexican and Dutch students. 
7. Real life experiences with culture clashes 

To demonstrate what kind of culture clashes occur in college life in Mexico and the Netherlands, I have selected the most interesting responses to the final question of my inquiry (‘Can you, in short, explain what exactly occurred and how you and the other person(s) involved solved the issue that caused your cultures to clash?’). 
In chapter 7.2 you will find the responses of which I think were the most interesting, but first I will discuss my own experiences with culture clashes in both Mexico and the Netherlands in chapter 7.1. 
7.1. My experiences with culture clashes in Mexico and the Netherlands

As already stated in the introduction, I chose to emphasize on Mexico and the Netherlands because I have lived in both of them and because these are two of the countries of which I know have had problems with cultures clashing. 

Last year, from July to December, I was on an exchange to Monterrey, Mexico, where I have studied at the University of Monterrey. Leaving my home country to move to a completely different country on the other side of the world was very hard for me. When I arrived in Mexico I almost immediately experienced a culture shock since the Netherlands differs from Mexico in a lot of ways. First of all, initially the language was a problem, since the majority of the people in Mexico do not speak English. I had two years of Spanish classes which appeared to be insufficient, but fortunately I mastered the language quite fast thanks to the fact that I was forced to speak Spanish every single day. Secondly, the Mexican culture with all its values, ideas and traditions is very different from the Dutch culture. I tried to adapt to the new culture as much as possible but it took me a lot of effort to open up since I had not been in contact with people from such a different cultural background as Mexicans. However, I did notice that Mexicans were a bit reserved with exchange students too since they also had to get used to seeing people from all over the world (among others Korea, Australia, France, Scandinavia, Germany and the Netherlands). 

Naturally I have experienced a lot during the five months I have been in Mexico, but I am now only going to discuss what is important and relevant for this final paper, namely the culture clashes I have experienced. 

The biggest culture clash I have experienced during my stay in Mexico was with a Mexican girl I shared a room with on the campus of the university. The first couple of months we lived together were no problem; we got a long very well and also gave each other their space when one of us needed it. However, after approximately two months her attitude changed and she started taking me into account less. For example, when she had to study for her exams, she stayed up until four in the morning and left the big light on so that I could not sleep. She could have gone to the study rooms that had been made for the students, but she refused and told me that I had to adapt to her because in Mexico, it was normal to do what she did. However, when I asked other Mexican friends of mine if it was indeed normal, they all responded the same and said that it was not. I tried to talk it over with my roommate, but she did not want to listen. After a lot of talks with the manager of the campus, we decided that one of us had to move to another room. Because my roommate refused to go, I decided it was best for me to go so I could start enjoying my stay in Mexico again. 



During the situation I have described above, I had to show Mexicans that my Mexican roommate was wrong and that they did not take exchange students into account enough. It was very difficult to make people of another culture understand my point of view and not choose the side of ‘one of their people,’ but in the end everybody agreed with me and promised to also try to adapt more to exchange students in the future. 

Other culture clashes I have experienced in Mexico were caused by sex, life experience and very different values and ideas. For example, boys and girls were separated at the campus and when a boy and a girl were alone in a common room, they could not shut the blinds so that they could be watched by security. Me and two friends of mine whom I was on the exchange with were shocked by that, since in the Netherlands we could do whatever we want but then, in Mexico, we could not even go to the room of one of my friends since he was a boy and girls were not allowed in boys’ rooms. 

Here in the Netherlands I have not experienced so many culture clashes since I do not have a lot of contact with foreign people. However, most of the culture clashes I have experienced have taken place during projects at school. The biggest culture clash I have experienced here concerns two exchange students with whom I had to write a communication plan for a fictitious event. Me and a friend of mine (who was also a member of the group) were assigned to work with a French and a Romanian girl for a second-year course. Since we were very busy at the time, we wanted to try to do as much as we could at home and via e-mail instead of having to meet constantly. For me and my friend it was quite normal to work in this way since it was a lot less time-consuming to divide the plan into several parts and assign each member of the group to one specific part then to sit behind one computer with all four group members and write the communication plan. However, the French and the Romanian girl thought otherwise. They insisted on meeting regularly to discuss every possible detail of the plan. According to them, that was the way to do group work and if we had another idea of group work, we should change our definition and adapt to their way of doing things. Because we did not want to cause any further arguments, we agreed to meet with them to write the plan and get it over and done with. 

From the example above, we can see that even little things such as a different way of doing a specific task can eventually lead to a culture clash. 

7.2 Mexican and Dutch students about their experiences with culture clashes

Hereunder you will find several experiences with culture clashes of which I think stood out the most: 
· “It occurred during project work at school, since I go to class with 3 people of different cultures (countries: Namibia, Germany and India) it is not strange that there originate conflicts between people of different countries. My classmates have very different points of view in situations that occur during a project or just in class. How it is solved? Talk, try to understand that people are not like yourself.” 

Student BBA, Nyenrode University, The Netherlands 
· “A discussion started when taking to a classmate about her religion and culture. She is Pakistanis. We talked about how she thinks about me wearing make-up.” 
Student IBMS, The Netherlands 
· “There are too much occasions to sum up now. In little things I already see the difference. My culture is more social and open; I had a problem adjusting to the non-personal social life in Holland. And kids are raised differently in Holland and are less disciplined than in other countries.” 
Student IBA (International Business Administration), Erasmus University, The Netherlands 
· “I lived in Belgium for a year, and had lots of trouble at school with the time schedule. I was always late, as a good Mexican, and the teacher of the first class hated that. I had to learn to give up this habit and put the alarm at least 10 minutes earlier, and understand that I was not in my own country, and that I had to live by the rules of the country I was living in then.” 

Student International Studies, Universidad de Monterrey, Mexico 
· “The culture clash occurred when I lived abroad (in the USA). It was just a basic difference in culture and values (as noted above) which caused me and my classmates to think differently on certain subjects such as believes, education and certain acts. The clash solved because I was able to adjust to the ‘American way of life’.” 

Student Industrial Engineering, Hogeschool Zuyd, The Netherlands 
· “This guy I met thought that people should live together some years before getting married, and I said that that is totally wrong because its not normal, and he said that in Austria and Europe it is very normal, so I said well in my culture it is not normal at all, I mean it can happen but it is not normal, because the value in Mexico is that until marriage you can start living with someone else, so we just ended the conversation by saying we have different points of view and that’s just it.” 

Student Financial Business, Universidad de Monterrey, Mexico 
· “My personal experience with culture clashes was at a time I was doing interviews for my study and one part of the interview was giving a lecture about evolution. The clash occurred when the scientific view of evolution and the creation theory were brought up. The audience was mostly reformed and they didn’t accept the evolution theory. Some of their children asked questions about it, and they were asked to leave the room by their church leader. At that time my personal views which were mostly scientific clashed with their ethical and religious view.  I’ve tried to start a dialogue afterwards but this wasn’t an option for them.” 
Student Science Communication (MA), Utrecht University, The Netherlands 
· “I experienced a culture clash on a trip to Egypt. Someone tried to lecture me about the Islam and told me how my father was a sinner for not raising me as a Muslim (this might seem illogical if it weren’t that my father is Moroccan and according to Islamic traditions, a child inherits the religion of their father). He tried to scare me and he was convinced that what he believed in was the only truthful thing and all else was rubbish. We spoke a while, but our opinions about religion and metaphysical subjects were too different to have a positive outcome. 

But then again the same thing happened to me in Australia on a few occasions, where I have had a few struggling conversations with born again Christians. So I guess my personal culture clashes are not so much based on culture by itself but moreover on religion issues.” 

Student Interactive Media/ Visual Communication, ABKM, Hogeschool Zuyd, The Netherlands 
· “Most of the Asian families are stricter than Western families. Western children are more allowed to ‘do’ things. The parents are easier in ‘letting their child go’.
I had a discussion with a friend, because he did not understand why my parents are strict, but for me it is not an issue. I can live with that, it is not annoying to me.” 
Student HEBO (European Studies) Business Management, Hogeschool Zuyd, The Netherlands 
· “I believe that in some cultures, burping after dinner is a way to show your respect to the host. However, there was a Chinese exchange student here who did that and was surprised to see that his action was not appreciated. It is just not appropriate to do that here, but he did not know. We talked about it though and agreed that it was a minor mistake; he just has to be more careful in the future.” 

Student International Law, Universidad de Monterrey, Mexico 
As we can conclude from the personal experiences above, culture clashes can occur in various ways. A small discord or a big difference in values; both can lead to irritability and eventually a culture clash when none of both parties is able and/or willing to put him- or herself in the other person’s shoes. Unfortunately, this lack of adaptability and/or stubbornness can seriously damage intercultural relations. 
In the following chapter I will discuss several possible solutions to improve intercultural relations in both Mexico and the Netherlands. 
8. Possible solutions to improve intercultural relations in Mexico and the Netherlands 

Both the Dutch and the Mexican society are becoming more and more multicultural which is an important reason why we should do something about a lot of people’s attitude towards other cultures. 

There are many things we can do to improve the relations between ourselves and people from other cultures. Our openness and level of tolerance towards other cultures are two important factors which can be of influence on our intercultural relations. Furthermore, there are several factors that can have a positive or negative effect on our communication with people from other cultures (intercultural communication) and thus also our intercultural relations, namely our ability to: 
1. approach and treat others with respect; 

2. respond to others unprejudiced (do not judge people you do not know); 

3. do not generalize (one person’s actions do not apply to all other people of that same culture); 

4. see the world through the eyes of another person; 

5. act adequately while interacting with others, mainly through taking their values and ideas into account; 

6. adapt to new and unfamiliar situations. 
Besides the factors described above, there are many other things we can do to improve our intercultural relations. For example as individuals, but also as organizations, we should not hold on tight to our own values and ideas, but also try to be more open to the values and ideas of new cultures. Not only international companies with establishments all over the world, but also schools and universities, should help their employees and students (who will often get in contact with a lot of different cultures on the labour market after their education) to be more open to different cultures which they will definitely encounter in business life. In the past, when you wanted to do business abroad, you had to take a course to get to know the values and habits of the country you were going to which was a good way to prevent culture clashes and promote intercultural relations. The possibility to take courses during which you can learn foreign languages and get acquainted with new cultures are still there, but I believe people in business life do not make enough use of this. If everybody, including businessmen and –women and students, would really be open to new cultures and willing to learn about them, culture clashes would definitely be a less common phenomenon. 
Of course it is easier said than done, but if we start by changing ourselves and our perception of and attitude towards other people, we are already one step closer to improving our intercultural relations. The rest is up to the people we interact with; if they are not willing and/or able to adapt to another culture and the other values, customs and ideas that belong to that culture, the intercultural communication and relation can still fail and have a culture clash as a consequence. 
9. Conclusion 

The conclusion of this final paper is also the answer to the central question which is: 

“What causes cultures to clash in business and college life in Mexico and the Netherlands and what can be done to improve the relations between all the different cultures in these countries?” 
Culture clashes arise when two or more people with different cultural backgrounds encounter difficulties when communicating with each other. They can for example not agree with each other on certain issues because the values and ideas that were taught to them by among others their parents differ too much. From the results of my inquiry I can conclude that those different values and ideas are the most common cause of culture clashes. Other factors that can cause culture clashes are gender, age, difference in temperament, life experience, level of education and social class. 

I think it is safe to say that everybody has to deal with a culture clash at least once in their life. Some people may not have been aware of the fact that their culture clashed with another culture in some way, but the fact is that it happens a lot more often than we think. Just like the results of my inquiry show, culture clashes occur abundantly and will remain a problem as long as we do not do more to prevent this phenomenon from doing more damage to our intercultural communication and relations in the future. Examples of things we can do and change to improve our intercultural relations and prevent culture clashes are: 

· Approach and treat others the way you want to be treated: with respect; 

· Do not judge people you do not know and also important, do not generalize; 

· Do not hold on tight to your own values and ideas, but try to be as open as possible to the values and ideas of new cultures. 

The examples above were just a few of many which can lead to a better understanding of other cultures and thus improve intercultural relations. If we would just change our attitude a little to begin with and take that step in the right direction, we will see the phenomenon of culture clashes weaken and intercultural relations strengthen. 
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Appendix 1. Population divided into groups of origin and generation (2005, 2006, 2007) 

	 
	Onderwerpen
	Totaal alle personen
	Eerstegeneratieallochtoon
	Tweedegeneratieallochtoon

	
	
	
	
	Totaal tweedegeneratieallochtonen
	2e gen.: 1 ouder in buitenland geboren
	2e gen.: 2 ouders in buitenland geboren

	Herkomstgroepering [image: image3.png]



	Perioden [image: image4.png]



	absoluut

	Bevolking totaal
	2005
	16 305 526
	1 606 664
	1 516 053
	889 779
	626 274

	
	2006
	16 334 210
	1 604 259
	1 543 356
	901 151
	642 205

	
	2007
	16 357 992
	1 601 194
	1 569 212
	912 655
	656 557

	Allochtoon totaal
	2005
	3 122 717
	1 606 664
	1 516 053
	889 779
	626 274

	
	2006
	3 147 615
	1 604 259
	1 543 356
	901 151
	642 205

	
	2007
	3 170 406
	1 601 194
	1 569 212
	912 655
	656 557

	Autochtoon
	2005
	13 182 809
	
	
	
	

	
	2006
	13 186 595
	
	
	
	

	
	2007
	13 187 586
	
	
	
	

	Niet-westers totaal
	2005
	1 699 042
	1 024 386
	674 656
	188 004
	486 652

	
	2006
	1 720 050
	1 019 991
	700 059
	198 507
	501 552

	
	2007
	1 738 452
	1 014 476
	723 976
	209 043
	514 933

	Westers totaal (exclusief autochtonen)
	2005
	1 423 675
	582 278
	841 397
	701 775
	139 622

	
	2006
	1 427 565
	584 268
	843 297
	702 644
	140 653

	
	2007
	1 431 954
	586 718
	845 236
	703 612
	141 624

	Marokko
	2005
	315 821
	168 400
	147 421
	15 924
	131 497

	
	2006
	323 239
	168 504
	154 735
	17 580
	137 155

	
	2007
	329 493
	167 893
	161 600
	19 234
	142 366

	Nederlandse Antillen + Aruba
	2005
	130 538
	82 321
	48 217
	27 307
	20 910

	
	2006
	129 683
	80 102
	49 581
	28 138
	21 443

	
	2007
	129 965
	78 907
	51 058
	28 974
	22 084

	Suriname
	2005
	329 430
	188 367
	141 063
	47 132
	93 931

	
	2006
	331 890
	187 483
	144 407
	48 831
	95 576

	
	2007
	333 504
	186 025
	147 479
	50 542
	96 937

	Turkije
	2005
	358 846
	195 678
	163 168
	22 323
	140 845

	
	2006
	364 333
	195 711
	168 622
	24 607
	144 015

	
	2007
	368 600
	195 113
	173 487
	26 863
	146 624
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Appendix 2. Example of the inquiry 
Final Paper: Inquiry ‘Culture clashes’ 

As part of the final year of my studies (HEBO, Communication Management) at the Hogeschool Zuyd in Maastricht, I am writing a final paper in which I research culture clashes in business and college life in Mexico and the Netherlands. For a clear view of the extent in which culture clashes occur in these countries, I need your help and hope that you can and will answer the following questions as honest as possible. 

Age: ……………………………………………………………………………………….. 

Sex: ………………………………………………………………………………............. 

Country of origin/Nationality: ………………………………………………………….… 

Studies: ………………………………………………………………………………........ 

Religion: ……………………………………………………………………………….….. 

1. What is your definition of the word culture? 

     …………………………………………………………………………………………

     …………………………………………………………………………………………

     …………………………………………………………………………………………

2a. Are you familiar with the term ‘culture clash’? 

⁪ Yes* 

⁪ No 
* If your answer to this question is ‘yes’, continue with question 2b. If your answer is ‘no,’ you   

can skip question 2b and find a short definition of the term on the final page of this inquiry. 

2b. What do you mean by the term ‘culture clash’? 

     …………………………………………………………………………………………

     …………………………………………………………………………………………

     …………………………………………………………………………………………

     …………………………………………………………………………………………


3a. Have you ever experienced a culture clash? 

⁪ Yes* 

⁪ No 
* If your answer to this question is ‘yes’, continue with question 3b. If your answer is ‘no,’ this 

    was the final question of this questionnaire. 

3b. Has the culture clash taken place in your home country or abroad (when on vacation 

      or – temporarily – residing in another country than your own)? 

⁪ Home country 

⁪ Abroad 
3c. What do you think caused the culture clash (more options possible)? 

⁪ Sex 
⁪ Age 
⁪ Difference in temperament 

⁪ Very different cultures and values 

⁪ Life experience 

⁪ Level of education 

⁪ Social Class 

⁪ Other; …………………………………………………………………………. 

4. Can you, in short, explain what exactly occurred and how you and the other person(s) 

    involved solved the issue that caused your cultures to clash? 

     …………………………………………………………………………………………

     …………………………………………………………………………………………

     …………………………………………………………………………………………

     …………………………………………………………………………………………

     …………………………………………………………………………………………

     …………………………………………………………………………………………


Definition of the term culture clash: 

When two or more persons from different cultures find themselves in a situation where they cannot see eye to eye on a certain issue because their cultures and values differ too much. Other causes of culture clashes can be gender, age, difference in temperament, life experience, level of education, social class, etcetera. 
Thank you for your cooperation and honesty! 



Appendix 3. The Netherlands: SPSS results of the inquiry 
Age

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	18
	1
	4,0
	4,0
	4,0

	 
	19
	1
	4,0
	4,0
	8,0

	 
	20
	6
	24,0
	24,0
	32,0

	 
	21
	6
	24,0
	24,0
	56,0

	 
	22
	4
	16,0
	16,0
	72,0

	 
	23
	3
	12,0
	12,0
	84,0

	 
	25
	1
	4,0
	4,0
	88,0

	 
	26
	1
	4,0
	4,0
	92,0

	 
	27
	1
	4,0
	4,0
	96,0

	 
	29
	1
	4,0
	4,0
	100,0

	 
	Total
	25
	100,0
	100,0
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Sex

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Male
	9
	36,0
	36,0
	36,0

	 
	Female
	16
	64,0
	64,0
	100,0

	 
	Total
	25
	100,0
	100,0
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Country of origin

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	The Netherlands
	21
	84,0
	84,0
	84,0

	 
	Croatia
	1
	4,0
	4,0
	88,0

	 
	France
	1
	4,0
	4,0
	92,0

	 
	India
	1
	4,0
	4,0
	96,0

	 
	Congo
	1
	4,0
	4,0
	100,0

	 
	Total
	25
	100,0
	100,0
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Nationality

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Dutch
	23
	92,0
	92,0
	92,0

	 
	Other
	2
	8,0
	8,0
	100,0

	 
	Total
	25
	100,0
	100,0
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Religion

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	None
	7
	28,0
	28,0
	28,0

	 
	Catholic
	15
	60,0
	60,0
	88,0

	 
	Other
	3
	12,0
	12,0
	100,0

	 
	Total
	25
	100,0
	100,0
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Familiar with term culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	8
	32,0
	32,0
	32,0

	 
	Yes
	17
	68,0
	68,0
	100,0

	 
	Total
	25
	100,0
	100,0
	 




Ever experienced a culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	8
	32,0
	32,0
	32,0

	 
	Yes
	17
	68,0
	68,0
	100,0

	 
	Total
	25
	100,0
	100,0
	 




Location of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Home Country
	13
	52,0
	52,0
	52,0

	 
	Abroad
	10
	40,0
	40,0
	92,0

	 
	Both in home country and abroad
	2
	8,0
	8,0
	100,0

	 
	Total
	25
	100,0
	100,0
	 




Table 1: Sex was cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	14
	82,0
	82,0
	82,0

	 
	Yes
	3
	18,0
	18,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


Table 2: Age was cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	15
	88,0
	88,0
	88,0

	 
	Yes
	2
	12,0
	12,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


Table 3: Difference in temperament was cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	11
	65,0
	65,0
	65,0

	 
	Yes
	6
	35,0
	35,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


Table 4: Different cultures and values were cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	1
	6,0
	6,0
	6,0

	 
	Yes
	16
	94,0
	94,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


Table 5: Life experience was cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	10
	59,0
	59,0
	59,0

	 
	Yes
	7
	41,0
	41,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 



Table 6: Level of education was cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	11
	65,0
	65,0
	65,0

	 
	Yes
	6
	35,0
	35,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


Table 7: Social class was cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	11
	65,0
	65,0
	65,0

	 
	Yes
	6
	35,0
	35,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 


Table 8: Other cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	15
	88,0
	88,0
	88,0

	 
	Yes
	2
	12,0
	12,0
	100,0

	 
	Total
	17
	100,0
	100,0
	 




Appendix 4. Mexico: SPSS results of the inquiry 

Age

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	19
	1
	4,0
	4,0
	4,0

	 
	20
	2
	8,0
	8,0
	12,0

	 
	21
	5
	20,0
	20,0
	32,0

	 
	22
	7
	28,0
	28,0
	60,0

	 
	23
	8
	32,0
	32,0
	92,0

	 
	24
	1
	4,0
	4,0
	96,0

	 
	32
	1
	4,0
	4,0
	100,0

	 
	Total
	25
	100,0
	100,0
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Sex

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Male
	11
	44,0
	44,0
	44,0

	 
	Female
	14
	56,0
	56,0
	100,0

	 
	Total
	25
	100,0
	100,0
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Country of origin

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Mexico
	24
	96,0
	96,0
	96,0

	 
	United States
	1
	4,0
	4,0
	100,0

	 
	Total
	25
	100,0
	100,0
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Nationality

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Mexican
	25
	100,0
	100,0
	100,0
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Religion

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	None
	1
	4,0
	4,0
	4,0

	 
	Catholic
	24
	96,0
	96,0
	100,0

	 
	Total
	25
	100,0
	100,0
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Familiar with term culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	12
	48,0
	48,0
	48,0

	 
	Yes
	13
	52,0
	52,0
	100,0

	 
	Total
	25
	100,0
	100,0
	 





Ever experienced a culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	10
	40,0
	40,0
	40,0

	 
	Yes
	15
	60,0
	60,0
	100,0

	 
	Total
	25
	100,0
	100,0
	 





Location of culture clash

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Home Country
	16
	64,0
	64,0
	64,0

	 
	Abroad
	8
	32,0
	32,0
	96,0

	 
	Both in home country and abroad
	1
	4,0
	4,0
	100,0

	 
	Total
	25
	100,0
	100,0
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Table 1: Sex was cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	12
	80,0
	80,0
	80,0

	 
	Yes
	3
	20,0
	20,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 


Table 2: Age was cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	12
	80,0
	80,0
	80,0

	 
	Yes
	3
	20,0
	20,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 


Table 3: Difference in temperament was cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	7
	47,0
	47,0
	47,0

	 
	Yes
	8
	53,0
	53,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 


Table 4: Different cultures and values were cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	1
	7,0
	7,0
	7,0

	 
	Yes
	14
	93,0
	93,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 


Table 5: Life experience was cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	7
	47,0
	47,0
	47,0

	 
	Yes
	8
	53,0
	53,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 



Table 6: Level of education was cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	12
	80,0
	80,0
	80,0

	 
	Yes
	3
	20,0
	20,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 


Table 7: Social class was cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	11
	73,0
	76,5
	76,5

	 
	Yes
	3
	20,0
	23,5
	100,0

	 
	Total
	14
	93,0
	100,0
	 

	Missing
	System
	1
	7,0
	 
	 

	Total
	15
	100,0
	 
	 


Table 8: Other cause of culture clash

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	14
	93,0
	93,0
	93,0

	 
	Yes
	1
	7,0
	7,0
	100,0

	 
	Total
	15
	100,0
	100,0
	 



Appendix 5. The Netherlands: answers to the open questions of the inquiry 

Answers to open question 1. 

	NL1
	A culture is a group of people with the same norms and values. They have similar ethics and a similar way of life.

	NL2
	Als een groep mensen volgens dezelfde normen en waarden leven.

	NL3
	The values, beliefs and social skills you learn throughout your life in the country(ies) you live in.

	NL4
	A way of life.

	NL5
	Habits and standard values of people. Also the way of living and religion is part of a culture.

	NL6
	The believes, traditions, values and (similar) opinions of a certain Group of people within a clear boundary.

	NL7
	My definition of culture is the understanding and reaction to ethical questions and every day life, defined by the persons background and morals.

	NL8
	The norms, values and way of living that you were taught growing up in a specific country, region or ethnic group.

	NL9
	A community you belong to a live by their rules and beliefs.

	NL10
	Culture, for me, it means; to belong somewhere, to have certain manners. Culture is something you should be proud of; you should celebrate it.

	NL11
	A (sub)group that has a way of living wit hits own norms and values.

	NL12
	Culture is the system of (metaphysical) beliefs, traditions, customs, values and its physical representation that are being shared and kept alive by a group of people.

	NL13
	A culture is a way of life of a Group of people—the behaviors, beliefs, values, and symbols that they accept, generally without thinking about them, and that are passed along by communication and imitation from one generation to the next.

	NL14
	Traditions, habits, ideas, religion, country you’re living in.

	NL15
	Culture is the way a people lives, their norms and values and the way they look at each other.

	NL16
	Beliefs and values; traditions according to the society and group you are part of.

	NL17
	The combination of values and norms in a certain community/society.

	NL18
	Things in specific holidays you can relate with because you consider them normal.

	NL19
	For me is the language, food, how people look and how they dress.

	NL20
	The way of life and habits from people in a country or place.

	NL21
	Norms, values and other expression of culture like holidays, etc. That a group of people have in common.

	NL22
	Groep mensen met zelfde normen en waarden.

	NL23
	People from other societies with other habitude and norms and values.

	NL24
	A whole of values and characteristics that binds a certain group of people.

	NL25
	A group of people who share the same norms and values.



Answers to open question 2B. 

	NL1
	Two (or more) cultures that are in conflict with each other. For that reason people from the different cultures have difficulties with understanding each other and with working together

	NL2
	-

	NL3
	When two cultures clash with each other, thus disagree, are opposite on a topic etc.

	NL4
	-

	NL5
	-

	NL6
	When people from different cultures do not understand or accept each other due to the differences in believes, values, traditions etc.

	NL7
	By the term of culture clash, I think of situations where your own morals and personal believes clash with other people’s definition of morals and personal beliefs.

	NL8
	When two or more people from different cultures don’t seem to get along because their cultures differ so much that it becomes a communication problem.

	NL9
	When two cultures ‘clash’ with each other, (tegen elkaar botsen) this can be duet o religious values and beliefs, discrimination, male-female, etc.

	NL10
	-

	NL11
	Two persons, each from a different culture, who do not agree with each other because of their different views/opinions.

	NL12
	By Culture clash I refer to a situation in which people from different cultures are having difficulty with one another’s belief system/values/customs etc.

	NL13
	This is what happens if you are in touch with another culture then your own, and you clash with the person(s) from that culture because the values and norms differ too much.

	NL14
	That cultures do not get along.

	NL15
	-

	NL16
	When you travel to a foreign country and you don’t know the language or food. Sometimes you can get sick and very scared.

	NL17
	A period in time in which two different cultures colide.

	NL18
	When 2 or more cultures won’t get along because of culture differences.

	NL19
	-

	NL20
	When two or more cultures have differences in a situation.

	NL21
	When people from different cultures can’t see eye to eye on subjects relating to culture.

	NL22
	-

	NL23
	When cultures confront each other.

	NL24
	A situation in which two (or more) cultures meet each other and the differences between the cultures are emphasized.

	NL25
	2 cultures are in contact together, because of the differences between them they cannot cooperate together and clash.




Answers to open question 4. 

	NL1
	There were several small incidents when I was in Montpellier, France, for an exchange. The people there e.g. took their time with arranging matters, this is due to different values.

	NL2
	-

	NL3
	There are too much occasions to sum up now. In little things I already see the difference. My culture is more social and open, I had a problem adjusting to the non-personal social life in Holland. And kids are raised differently in Holland and are less disciplined than in other countries.

	NL4
	A discussion started when talking to a classmate about their religion and culture. She is Pakistanis. We talked about how she thinks about me wearing make-up.

	NL5
	It occurred during project work at school, since I go to class with 3 people of different cultures (countries: Namibia, Germany and India) it is not strange that there originate conflicts between people of different countries. My classmates have very different points of view in situations that occur during a project or just in class. How it is solved? Talk, try to understand that people are not like yourself.

	NL6
	The culture clash occurred when I lived abroad (in the USA). It was just a basic difference in culture and values (as noted above) which caused me and my classmates to think differently on certain subjects such as believes, education and certain acts. The clash solved because I was able to adjust to the ‘American way of life’.

	NL7
	My personal experience with culture crash was at a time I was doing interviews for my study and one part of the interview was giving a lecture about evolution. The clash occurred when the scientific view of evolution and the creation theory were brought up. The audience was mostly reformed and they didn’t accept the evolution theory. Some of their children asked questions about it, and they were asked to leave the by their church leader. At that time my personal views which were mostly scientific clashed with their ethical and religious view. I’ve tried to start a dialogue afterwards but this wasn’t an option for them.

	NL8
	The way that that person seemed to handle situations and to communicate with me was very different then I was used to. It would not have been a problem if we could have talked about it and if we could have learned about the different cultures, but all that person did was tell me: it was ‘just’ culture and that ‘us western people’ weren’t used to anything and that we couldn’t understand the humor he was brought up with. So when you keep on acting the same instead of adjusting t or accepting the other persons culture, a culture clash is inevitable.

	NL9
	Clash with an Islamic girl in high school; no details necessary.

	NL10
	In my case, the problem could not be solved. Everybody has their own way of thinking. When someone acts strange (according to me) you can say it but there is nothing you can do. That is the problem.

	NL11
	Most of the Asian families are stricter than Western families. Western children are more allowed to ‘do’ things. The parents are easier in ‘letting their child go’. I had a discussion with a friend, because he did not understand why my parents are strict, but for me it is not an issue. I can live with that, it is not annoying to me.

	NL12
	I experienced a culture clash on a trip to Egypt. Someone tried to lecture me about the Islam and told me how my father was a sinner for not raising me as a Muslim (this might seem illogical if it weren’t that my father is Moroccan and according to Islamic traditions, a child inherits the religion of their parents). He tried tos care me and told he was convinced that he believed in was the only truthful thing and all else was rubbish. We spoke a while, but our opinions about religion and  metaphysical subjects were too different to have a positive outcome.

	NL13
	An American girl was so fond of her country that she always talked about it, and made fun of other cultures. I ignored her after I found out that I did not like her so much.

	NL14
	-

	NL15
	The culture clash was between some Americans and me. I could not get used to their ‘over-friendly’ way of life. I had a feeling they were really fake in everything they did. Finally, we just learned to accept each others way of living.

	NL16
	-

	NL17
	By showing to one another how our cultures works, and by showing that both cultures can live next to each other. 

	NL18
	-

	NL19
	-

	NL20
	-

	NL21
	-

	NL22
	Nederlands stipter dan Fransen. 

09.00 afgesproken = 09.00 aanwezig. 

Bij Fransen is 09.30 nog op tijd.

	NL23
	By understanding each other and meet each other to talk about life experiences.

	NL24
	1) Moved from Utrecht to Maastricht: a lot of differences between attitudes and values. Can’t be solved, shouldn’t be solved either.

2) Exchange programme to France.

Issues shouldn’t always be solved. Differences occure and clashes are the result. We can learn from this.

	NL25
	-




Appendix 6. Mexico: answers to the open questions of the inquiry 

Answers to open question 1. 
	MX1
	I think the word culture is de most elemental values inside of people, is the precepts for ethic. They must be a help for everybody in the world, it’s a kind of culture to help other people to feel better.

	MX2
	Everything that is created by human invention, including traditions, language, religion, lifestyles, etc.

	MX3
	It is the acceptation of many criterion, cultures, traditions, opinions from all over the world.

	MX4
	To me is a bunch of symbols that identify a group of people.

	MX5
	Different forms of behavior.

	MX6
	Norms and values that makes a person to what he is. The things you karned from the day you were born.

	MX7
	The religious, social, economic and legal system in which a society determines it’s way of living and behaviour.

	MX8
	It’s the way a specific country or population behave.

	MX9
	It is the group of habits, customs, way of thinking, wearing, rules, moral that are in some society.

	MX10
	Culture is a series of attitudes and ways of being, as well as traditions, that makes a person or a group different from the rest of the world.

	MX11
	Culture is the language, the values, the food, the way of life and many more factors, that makes a country different from the entire world.

	MX12
	All the habits, ideas, values and traditions of a certain group of people (of a certain religion/sex/country).

	MX13
	The things people learn from their parents who learned it from their parents, etcetera (traditions, values; what is good and what is not; what is acceptable and what not, etcetera.

	MX14
	It is the roots of a country, it is what makes a society different, it’s the food, the holidays, the traditions, the history, the values and religion.

	MX15
	Culture is the sum of total of the learned behavior of a group of people that are generally considered to be the tradition of that people. This behavior is transmitted from generation to generation.

	MX16
	A culture is a way of life of a group of people; the behaviors, beliefs, values, and symbols that they accept, and that are passed along from one generation to the next.

	MX17
	It is the systems of knowledge shared by a large group of people.

	MX18
	A group of people who believe and strive for the same things. They hold many things in common and are different from other cultures.

	MX19
	Is the most important things about a country, Is the identity of each country or city have, it’s a difference with the rest of the cities, for example; songs, food, flag, etc.

	MX20
	Culture is the traditions, customs and lifestyle of a particular group of people.

	MX21
	Characteristics shared by a group of people; involves traditions, objectives, similar ways of thinking.

	MX22
	It is a way of living depending on the language you speak, the traditions you grew up with and the country you live on.

	MX23
	A culture that everyone shares due to globalization.

	MX24
	Culture are a series of factors that define a country; it has to do with their beliefs, food, way of living, attitudes, economical and political systems that singularizes a society.

	MX25
	The background of people that distinguishes them from everyone else, it’s the habits, attitude and behavior that a person has that differentiates this person from the rest.



Answers to open question 2B. 
	MX1
	-

	MX2
	It occurs when someone is not able to adapt to a different environment that yours and confronts herself and her cultural background with that of the culture where is in immersion.

	MX3
	-

	MX4
	-

	MX5
	Differences in the ways of thinking.

	MX6
	If you meet somebody from another culture. This culture is so different that being with this culture is hard and causes disputes between people.

	MX7
	The juxtaposition of one culture with another, and the mutual influence between them, either negative or positive, e.g. the consequent of Mexico: Spain-Aztec empire, or the clash between Mexico and USA and the influence in the bordertowns society.

	MX8
	When 2 or more cultures have different traditions and behaviors, and interact each other.

	MX9
	Are all the problems that you have to understand the society where you are but you didn’t born, the differences that are between your culture and other.

	MX10
	I think it has to do with peoples thinking differently in a situation because of their culture background; they may be able to communicate, but they just don’t understand the other person’s point of view.

	MX11
	I think it’s the moment, when you see how you think different you are from a person from a different country just by the fact that you have different cultural backgrounds.

	MX12
	-

	MX13
	When people from different cultures don’t agree on something because they both have been taught something else about a certain issue.

	MX14
	-

	MX15
	-

	MX16
	A clash arises when people of different cultures have cultural differences and cannot agree on something because of different thoughts about that specific issue.

	MX17
	-

	MX18
	I believe it has to do with ‘culture shock’, which is when you go visit or live in another country where their culture is different then yours and it’s difficult for you to adapt to their ways.

	MX19
	Is when the customs of a country, are inappropriate in other one, owed in occasions to the understanding word between(among) the different languages, also it (he,she) refers to adapting to very different custombres when a person changes country of origin.

	MX20
	-

	MX21
	-

	MX22
	-

	MX23
	-

	MX24
	Culture clash is when two people see a one situation in two different ways, this depends on the cultural background.

	MX25
	This is when two people don’t have the same point of view in a situation.



Answers to open question 4. 

	MX1
	-

	MX2
	Coming from a very community-oriented lifestyle in my home country (Mexico) I found myself in a culture clash with my Canadian roomies because they were more individualistic and respectful for certain values regarding religion, family and personal space. There was not really a confrontation between us. We were always very tolerant to each other since the beginning and we tried to talk about any issue that might be a source of conflict in our house.

	MX3
	Well, something happened to a person from Iran. He was kidnapped by drug dealers all because he wanted some marijuana. They thought that he had lots of money with him. Even though I told him not to carry all the money and not to ask for drugs; in Mexico it is a big risk every time you try to get drugs; not because of the police but the drug dealers. When he escaped from them he didn’t trust even me after I gave him many advises of what to do and what not to do. That happens when you think that the place you are visiting is similar in the behavior of the people or economic situation to your home country.

	MX4
	-

	MX5
	If social position do not like to do anything, but if the record straight.

	MX6
	I come from the southern region Tabasco. Moving to Monterrey, was moving to another Mexican state, where people are richer, more liberal and more US-minded. It is another world in your own country. EG there are more open gays, relationships, catholic values are not respected as in the south. There are also a lot of Americans whose culture is also diferent.

	MX7
	I lived in Belgium for a year, and had lots of trouble at school with the time schedule. I was always late, as a good mexican, and the teacher of the first class hated that. I had to learn, you know, give up and put the alarm at least 10 minutes earlier, and understand that it wasn’t my country, and I had to live by the rules.  

	MX8
	-

	MX9
	It is only depends on the person that arrived to live aboard, because he has to tray and understand the meaning of the differences.

	MX10
	Yes, this guy I met thought that people should live together some years before getting married, and I said that that is totally wrong because its not normal, and he said that in Austria and Europe it is very normal, so I said well in my country it is not normal at all, I mean it can happen but it is not normal, because the value in Mexico is that until marriage you can start living with someone else, so we just ended the conversation by saying we have different points of view and that’s just it.

	MX11
	Yes, I met this girl while studying on an abroad program, and she said that she tought it was rude, to hug, and kiss as a greeting and I was like that is totally normal in Mexico, but she was Islamic and that was not approved by her religion so, I felt like really weird because I have never experienced something like that.

	MX12
	I believe that in some cultures, burping after dinner is a way to show your respect to the host or hostess. However, there was a Chinese exchange student here who did that and was surprised to see that his action was not appreciated. It is just very rude to do that here, but he did not know. We talked about it though and agreed that he did nothing wrong, he just has to be more careful in the future.

	MX13
	-

	MX14
	-

	MX15
	-

	MX16
	When I first arrived in Mexico, people used to refer to me as ‘gringa’. In general they are not very fond of Americans, but since I adapted to their culture (I moved here three years ago and am now a Mexican citizen) they no longer see me as a ‘gringa,’ but as a ‘Mexicana’.

	MX17
	-

	MX18
	-

	MX19
	-

	MX20
	-

	MX21
	Usually in weddings, traditions and ways of celebrating are very different.

	MX22
	I lived with an Indian girl when being abroad. We just decided to respect each other and not to do things that involved the other person.

	MX23
	It happened in an international exchange in Paris, I lived with 3 Italians. Everything seemed alright at the beginning but as time passed by we had some problems due to different temperaments and life experiences. We solved it through talking and being tolerant with each other.

	MX24
	I was speaking with my friend from Finland and he was telling me that, in Finland they are trying to make equal parts in the sex issue, the man and female are equal, have equal rights, for example in Christian churches they have women that can be priests there, and so, I was telling him that that is not possible in Mexico, and that I didn’t think it was right, I do believe that man and woman have the same rights, but not that they could be priests, and he was defending his point, and I was defending mine, and in the end we both concluded that none of us were right, it’s just that we think differently because of our cultures.

	MX25
	In Mexico, there are a lot of rich and poor people so the social class is an issue, but in Europe more or less the economical systems tend to make an equal society, so social class has noting to do if you want to be true friends with someone, but anyways me and a French guy had an issue because he thought that it was not possible, and that government should support you, and of course you can be a friend with a poor person, but he does not understand that this had nothing to do with the money this has to do with the educational level, the communicational level, so this is where he couldn’t understand me and we just dropped the conversation.




Appendix 7. Executive summary in Dutch 

Aangezien iedereen (bijna) elke dag met verschillende culturen te maken krijgt, is het erg belangrijk om te weten hoe je om moet gaan met een andere cultuur en de verschillen die duidelijk worden als je met iemand van een andere cultuur communiceert. Als we niet open staan voor mensen met een andere culturele achtergrond dan de onze, dan kan een cultuur botsing een direct gevolg zijn. 
Door het feit dat cultuur botsingen ons allemaal raken en door mijn recente ervaringen in Mexico heb ik gekozen om mijn scriptie aan het fenomeen cultuur botsingen te wijden. De manier waarop deze ontstaan, wat meer begrip teweeg zou kunnen brengen tussen verschillende culturen en dus ook de banden tussen die culturen zou versterken is hierbij ook belangrijk en interessant om te weten. Verder heb ik gekozen om het specifiek over cultuur botsingen in Mexico en Nederland te hebben omdat dat twee van de landen zijn waarvan ik weet dat ze problemen hebben gehad met botsende culturen. 

De volgende centrale zal beantwoord worden in deze scriptie: 
“Wat veroorzaakt cultuur botsingen in het bedrijfs- en studentenleven in Mexico en Nederland en wat kan er gedaan worden om de banden tussen alle verschillende culturen in deze landen te versterken?” 

Om bovenstaande centrale vraag te kunnen beantwoorden heb ik gekozen om onderzoek te doen naar de volgende subvragen: 

“Wat is cultuur?” 

“Wat zijn cultuur botsingen nou precies en waardoor worden ze veroorzaakt?” 

“Hebben de normen, waarden en ideeën van de Mexicaanse culturen van duizenden jaren geleden invloed op cultuur botsingen in het heden?” 
“Welke invloeden van andere culturen zijn te vinden in de Mexicaanse cultuur en hebben deze iets te maken met cultuur botsingen in het bedrijfs- en studentenleven?” 
“Nederland is een van de meest liberale landen ter wereld en ook nog eens een multiculturele samenleving. Waarom vinden hier nou toch cultuur botsingen plaats?” 

“Welke invloeden van andere culturen zijn te vinden in de Nederlandse cultuur en hebben deze iets te maken met cultuur botsingen in het bedrijfs- en studentenleven?” 
“Welke mogelijke oplossingen kunnen we bedenken om de banden tussen de verschillende culturen in Mexico en Nederland te versterken?” 

Ten eerste kan de term cultuur niet met één enkel woord of met slechts één zin worden omschreven omdat het gewoon te veel omvat. Uit de enquête die ik onder 50 Mexicaanse en Nederlandse studenten heb gehouden bleek echter dat veel mensen cultuur beschouwen als de normen, waarden, ideeën, tradities, het eten, de taal, de religie en de manier van leven van een bepaalde groep mensen. 

Ten tweede ontstaan cultuur botsingen als twee of meer mensen met verschillende culturele achtergronden tijdens het communiceren moeilijkheden ondervinden. Ze kunnen het dan bijvoorbeeld niet eens met elkaar worden over bepaalde zaken omdat de normen, waarden en ideeën die hen zijn geleerd te veel verschillen. Uit de resultaten van mijn enquête is gebleken dat die verschillende normen, waarden en ideeën de meest voorkomende oorzaak van cultuur botsingen zijn. Andere factoren die cultuur botsingen kunnen veroorzaken zijn geslacht, leeftijd, verschil in temperament, levenservaring, niveau van educatie en sociale klasse. 

Ten derde is Mexico een erg rijk land op het gebied van cultuur. Duizenden jaren geleden, voor, tijdens en na het Mexicaanse Gouden Tijdperk, leefden vele grote culturen in een gebied dat toen bekend stond als Meso-Amerika. De Azteken, Inca’s en de Maya’s zijn enkele van die culturen. Tegenwoordig zijn er nog steeds afstammelingen van die culturen in leven. Aangezien de meerderheid van de Mexicaanse bevolking nog steeds dezelfde normen, waarden, ideeën en gebruiken heeft als in het verleden, kunnen we concluderen dat die zeker aantoonbare invloed hebben op cultuur botsingen in het heden. Diezelfde normen, waarden, ideeën en gebruiken zijn tegenwoordig tenslotte de oorzaak van cultuur botsingen tussen mensen met verschillende culturele achtergronden. Wat betreft de verschillende invloeden van andere culturen op de Mexicaanse cultuur en de invloed van de Mexicaanse cultuur op die van de Verenigde Staten, die hebben geen aantoonbaar effect op cultuur botsingen in het bedrijfs- en studentenleven omdat de cultuurverschillen die tegenwoordig cultuur schokken en botsingen veroorzaken tussen Amerikanen en Mexicanen al lang voor Mexico’s ‘Amerikanisatie’ (wat nu de oorzaak van veel cultuur botsingen is) aanwezig waren. 
Net als Mexico heeft ook Nederland een veelbewogen en rijke geschiedenis op het gebied van cultuur. De komst van grote groepen immigranten door de jaren heen (onder andere Portugese en Spaanse Joden, Franse Hugenoten, Antillianen, Molukkers en Chinezen) betekende een verrijking van de Nederlandse gemeenschap maar veroorzaakte tegelijkertijd ook veel problemen. Een van die problemen was de angst voor criminaliteit en de fundamentalistische Islam die nog sterker werd na de aanslagen van 11 september 2001 (New York, Verenigde Staten) en 7 juli 2005 (Londen, Engeland). Diezelfde angst voor criminaliteit en de fundamentalistische Islam is een goed voorbeeld waarom cultuur botsingen in Nederland voorkomen terwijl het toch een van de meest liberale landen ter wereld en een multiculturele samenleving is waar iedereen gelijk zou moeten zijn en gerespecteerd zou moeten worden. Door de vooroordelen die al over Moslims bestonden was het gemakkelijk voor mensen om na de aanslagen van 11 september 2001 en 7 juli 2005 nog banger en meer wantrouwend te worden voor die specifieke groep immigranten. Cultuur botsingen kunnen dus gemakkelijk volgen op vooroordelen, zelfs in een multiculturele samenleving als de onze. 

Er veel invloed van andere culturen op de Nederlandse cultuur geweest. De Joodse cultuur kan bijvoorbeeld worden teruggezien in verschillende woorden die zijn overgenomen van het Jiddisch, maar ook in de Nederlandse keuken en literatuur. Alle verschillende culturele invloeden op de Nederlandse cultuur hebben veel veranderingen teweeg gebracht in onder andere gastronomie, muziek, literatuur en in het relativeringsvermogen van culturele waarden, maar ze hebben echter geen aantoonbare relatie met cultuur botsingen in het bedrijfs- en studentenleven in Nederland. 

Als veldonderzoek voor mijn scriptie heb ik een enquête gehouden onder Mexicaanse en Nederlandse studenten. In eerste instantie wilde ik mijn enquête verspreiden onder zowel Mexicaanse en Nederlandse zakenlieden als studenten, maar omdat het te moeilijk zou worden om zoveel enquêtes terug te krijgen als ik nodig had, heb ik besloten om mijn enquête niet naar zakenlieden te sturen maar alleen naar studenten. Van de 50 enquêtes die ik terug heb gekregen van Mexicaanse en Nederlandse studenten kan ik natuurlijk geen conclusies trekken voor de gehele Mexicaanse en Nederlandse bevolking maar wat ik wel kan zeggen is dat veel studenten hetzelfde hebben geantwoord op de open vragen in mijn enquête en dat zij dus op de hoogte zijn van de term ‘cultuur,’ de verschillende culturen die naast elkaar leven in beide landen en de cultuur botsingen die er vaak plaatsvinden in het studentenleven. De meerderheid van de studenten die mijn enquête heeft ingevuld heeft ook echt een cultuur botsing meegemaakt en was dus in staat om zeer interessante en leerzame ervaringen in te vullen waarvan ik overigens de meest vooruitspringende in hoofdstuk zeven van mijn scriptie heb vermeld. Wat betreft de oorzaken van cultuur botsingen hebben de meeste Mexicaanse en Nederlandse studenten hun cultuur botsing meegemaakt door dezelfde oorzaak, namelijk verschillende culturen en normen en waarden. Andere oorzaken die meerdere keren waren aangekruist door zowel Mexicaanse als Nederlandse studenten zijn ‘verschil in temperament’ en ‘levenservaring.’ 

Cultuur botsingen kunnen op verschillende manieren plaatsvinden. Een kleine onenigheid of een groot verschil in normen en waarden; beide kunnen tot irritatie en uiteindelijk ook een cultuur botsing leiden als geen van beide partijen in staat is en/of bereid om zichzelf in de andere persoon te verplaatsen. Jammer genoeg kan dit gebrek aan aanpassingsvermogen en/of deze koppigheid ernstige schade aan interculturele relaties toebrengen. 

Hieronder vind u één van de ervaringen met cultuur botsingen die naar mijn mening het meest vooruitsprong van alle 50 enquêtes die ik heb teruggekregen: 

“Ik heb een cultuur botsing ervaren toen ik op een reis naar Egypte was. Iemand probeerde mij de les te lezen over de Islam en vertelde me dat mijn vader een zondaar was omdat hij me niet als Moslim heeft opgevoed (dit kan onlogisch klinken als het niet zo was dat mijn vader Marokkaans is en volgens Islamitische tradities erft een kind zijn/haar vaders religie). Hij probeerde me bang te maken en was overtuigd dat wat hij geloofde het enige juiste was en al het andere onzin. We hebben nog een tijdje met elkaar gesproken maar onze meningen over religie en metafysische onderwerpen verschilden gewoon te veel om een positieve uitkomst te hebben. (…)” 
Naar mijn mening heeft iedereen minimaal één keer in zijn/haar leven wel eens te maken met een cultuur botsing. Bij sommige mensen kan onbewust op een of andere manier een cultuur botsing hebben plaatsgevonden met iemand van een andere cultuur, maar feit is dat het vaker gebeurt dan wij denken. Zoals de resultaten van mijn enquête laten zien, vinden cultuur botsingen zeer vaak plaats en zullen een probleem blijven zo lang wij niet meer doen om te voorkomen dat dit fenomeen in de toekomst meer schade toebrengt aan onze interculturele communicatie en relaties. 

Voorbeelden van dingen die wij kunnen doen en veranderen om onze interculturele relaties te verbeteren en cultuur botsingen te voorkomen zijn: 

· Anderen benaderen en behandelen zoals wij zelf ook behandeld willen worden, namelijk met respect; 
· Niet oordelen over mensen die je niet kent en, ook belangrijk, niet generaliseren; 

· Niet te erg vasthouden aan je eigen normen, waarden en ideeën maar zo open mogelijk proberen te zijn naar de normen, waarden en ideeën van andere culturen. 
Bovenstaande voorbeelden zijn slechts enkele van vele die kunnen leiden tot een betere verstandhouding tussen verschillende culturen en dus interculturele relaties kunnen versterken. Als we om te beginnen onze houding een beetje zouden veranderen en die eerste stap in de goede richting zouden zetten, dan zouden we het fenomeen cultuur botsingen zien verzwakken en interculturele relaties versterken. 
Total amount of words: 1.614 

Appendix 8. Executive summary in Spanish 

Ya que existen muchas culturas en el mundo es importante saber como se debe tratar a cada cultura y las diferencias que se llegan a interponer, ya que cuando una persona se comunica con otra persona de diferente cultura  pueden llegar a haber diferencias entre ellos. Si no estamos abiertos a aquella gente con  antecedentes culturales distintos a los  nuestros, un choque cultural puede ser una consecuencia inmediata. 

Por el hecho de que los choques culturales nos afectan a todos nosotros y por mis experiencias recientes en México, opté por dedicar esta tesina al fenómeno de choques culturales. Daré a conocer como estos choques se originan y lo que podría causar más comprensión entre las distintas culturas y así mejorar las relaciones entre esas culturas.

También es muy interesante saber que escogí concentrarme en choques culturales en México y los Países Bajos porque ésos son dos de los países de que sé que han tenido problemas con culturas que chocan. 

La pregunta central de esta tesina es la siguiente: 

“¿Qué causa choques culturales en el ambiente comercial y la vida estudiantil en México y los Países Bajos y qué tiene que ser hecho para mejorar las relaciones entre todas las culturas diferentes en estos países?” 

Para poder contestar la pregunta central de arriba, escogí investigar las siguientes preguntas secundarias:

“¿Qué es cultura?” 

“¿Qué exactamente son choques culturales y qué los causa"? 

“¿Los valores y las creencias pasados de la cultura mexicana tienen influencia en choques culturales actualmente?” 

“¿Qué influencias de otras culturas podemos encontrar en la cultura mexicana y tienen algo que ver con choques culturales en el ambiente comercial y la vida estudiantil?” 

“¿Los países bajos son uno de los países más liberales en el mundo, así que por qué suceden choques de culturas aquí, en esta sociedad multicultural?” 

“¿Qué influencias de otras culturas podemos encontrar en la cultura holandesa y tienen algo que ver con choques culturales en el ambiente comercial y la vida estudiantil?” 

“¿En qué soluciones posibles podemos pensar por mejorar las relaciones entre todas las culturas diferentes que viven en México y los Países Bajos?” 


En primer lugar, el término cultura no puede ser definida con una sola palabra ni una sola oración porque simplemente contiene demasiados significados. Sin embargo, concluyendo las respuestas de la encuesta que realicé entre 50 estudiantes mexicanos y holandeses, la mayoría considera cultura como los valores, las ideas, las tradiciones, el alimento, el idioma, la religión y el estilo de vida de un cierto grupo de personas. 

En segundo lugar, choques culturales surgen cuando dos o más personas con diferentes antecedentes culturales encuentran dificultades al comunicase uno con el otro. Un ejemplo seria que estos no pueden ponerse de acuerdo en ciertos asuntos humanitarios porque los valores y las ideas que les han sido enseñados e inculcado difieren demasiado entre las 2 culturas. 

De los resultados de mi encuesta puedo concluir que esos valores e ideas diferentes son la causa más común de choques culturales. Otros factores que pueden causar choques culturales son el sexo, la edad, algunas diferencias en temperamento, experiencia de la vida, nivel de la educación y clases sociales. 

Terceramente, México es un país muy rico cuando se habla de cultura. Hace millares de años, antes, durante y después del Siglo de Oro mexicano, muchas grandes culturas vivieron en el área que en aquel entonces fue conocida como Mesoamérica. Los Aztecas, los Incas y los Mayas son algunas tribus de esta cultura. Actualmente en México, aún viven descendientes de esas tribus.

Ya que la mayor parte de la población mexicana tiene los mismos valores, ideas y costumbres como en el pasado, podemos decir que tienen una influencia demostrable en choques culturales en el presente. Al fin y al cabo, esos valores, ideas y costumbres causan actualmente los choques con personas de diferentes fondos culturales. En cuanto a las influencias distintas de otras culturas en la cultura mexicana y la influencia que México tiene por la cultura estadounidense, estas no tienen un efecto demostrable en choques culturales en el ambiente comercial y la vida estudiantil porque las diferencias culturales que actualmente causan choques culturales entre norteamericanos y mexicanos, ya existieron antes de la "americanización" de México (que ahora es la causa de muchos choques culturales). 

Igual que México, los Países Bajos son muy ricos en sus raíces y también tienen una historia llena de acontecimientos. La venida de grandes grupos de inmigrantes a lo largo de los años (entre que judíos españoles y portugueses, hugonotes-franceses, antillanos, moluqueños y chinos) significó un enriquecimiento de la sociedad holandesa pero también causó varios problemas. Uno de esos problemas es el temor de la criminalidad y el Islam fundamentalista que llegó a ser más fuerte después de los atentados terroristas del 11 de septiembre de 2001 (Nueva York, Estados Unidos) y del 7 de julio de 2005 (Londres, Inglaterra). Al tratar de explicar porque choques culturales suceden en los Países Bajos que es realmente uno de los países más liberales en el mundo y que tendría que ser una sociedad multicultural en la que todos deben ser iguales y respetados, el temor de la criminalidad y el Islam fundamentalista, es un ejemplo bueno al respecto. 

A causa de los prejuicios ya existentes acerca de musulmanes, fue fácil llegar a ser más sospechosos y tener cierto temor de ese específico grupo de inmigrantes después de los atentados terroristas del 11 de septiembre de 2001 y del 7 de julio de 2005. Por esos prejuicios, choques culturales pueden surgir fácilmente, aún en una sociedad multicultural tal como la nuestra. Además, ha habido mucha influencia de otras culturas en la cultura holandesa. Por ejemplo, la cultura judía puede ser visto en varias palabras que fueron adoptadas del yiddish pero también en la cocina y la literatura holandesa. Todas las diferentes influencias culturales en la cultura holandesa han causado varios cambios: en la gastronomía, la música, la literatura y en el sentido de la perspectiva de valores culturales. Sin embargo, no tienen una relación demostrable con choques culturales en el ambiente comercial y la vida estudiantil en los Países Bajos actualmente. 

Como investigación para este proyecto, en mi tesina realicé una encuesta entre estudiantes mexicanos y holandeses. Inicialmente, quise esparcir mi encuesta a hombres y mujeres de negocios y estudiantes pero habría sido muy difícil de recobrar tantas encuestas y por lo tanto decidí no mandar mi encuesta a hombres y mujeres de negocios sino que únicamente a estudiantes. De las 50 encuestas que recobré de los estudiantes holandeses y mexicanos, no puede sacar conclusiones por obvias razones de absolutamente toda la población holandesa y mexicana.

Lo que si puedo decir es que muchos estudiantes respondieron lo mismo a las preguntas abiertas que incluí en mi encuesta y por lo tanto están al corriente del término 'cultura,' las culturas diferentes que viven en su país y los choques culturales que a menudo suceden en la vida estudiantil. La mayoría de los estudiantes que llenaron mi encuesta ha experimentado un choque cultural y de esta forma pudieron aportar muchas experiencias interesantes e instructivas que he incluido en el capítulo siete de mi tesina. En cuanto a las causas de choques culturales, la mayoría de los estudiantes holandeses y mexicanos ha experimentado su choque cultural por la misma causa, esto quiere decir que normalmente es por tener distintas enseñanzas y valores diferentes. Otras causas que fueron recalcadas por  parte de los estudiantes holandeses y mexicanos es que en las culturas también existen:

  “Diferencias en temperamento” y "Una experiencia de vida distinta". 

Los choques culturales pueden suceder de varias maneras. Primeramente una pequeña discordia o una gran diferencia en valores puede lograr un conflicto; esto quiere decir que ambos pueden conducir a irritabilidad.

Finalmente un choque cultural es cuando ninguno de ambos partidos es capaz de y/o está dispuesto a utilizar la empatía esto quiere decir ponerse en el lugar de la otra persona. Desgraciadamente, esta falta de adaptación y/o la testarudez puede dañar gravemente las relaciones interculturales. 

Debajo se encontrará una de las experiencias con choques culturales de que pienso que es lo más interesante y sobresaliente de todas las 50 encuestas que recobré: 

"Experimenté un choque cultural en un viaje a Egipto. Alguien trató a cantarme la cartilla acerca del Islam y me dijo que mi padre fue un pecador para no educarme como musulmán (quizás esto parezca ilógico si no fuera que mi padre es marroquí y según tradiciones islámicas, un niño hereda la religión de su padre). Trató de asustarme y tuvo la convicción de que en lo que el cree es la verdadera absoluta y todo las demás creencias son absurdas. Platique  un rato con el, pero nuestras opiniones acerca de religión y sujetos metafísicos fueron demasiado diferentes para tener un resultado positivo. (…)" 

Yo creo que puedo opinar al decir que todo el mundo tiene que tratar con algunos choques culturales por lo menos una vez en su vida. Es posible que algunas personas no hayan estado conscientes en el momento de la diferencia o roce con alguna persona, que esto tenia que ver con el hecho de que su cultura chocó con otra cultura; pero lo cierto es que sucede mucho más de lo que creemos.

Como los resultados de mi encuesta dejan ver que los choques culturales suceden abundantemente y se quedara la situación de esta forma si no hacemos más para prevenir este fenómeno ya que esto elabora un daño en nuestra comunicación con otras personas y relaciones interculturales en el futuro. 

Algunos ejemplos de cosas que podemos hacer y cambiar para mejorar nuestras relaciones interculturales y prevenir choques de culturas son: 

· Tratar a la otra persona como a usted le gustaría ser tratado: con respeto; 

· No juzgar a las personas que usted no conoce y también muy importante, no generalizar nunca.

· Tener en cuanta que debido a los diferentes valores y enseñazas de cada cultura, cada individuo piensa distinto, por lo tanto tener una mente abierta, a distintas respuestas y opiniones.

Los ejemplos anteriores fueron sólo algunos de muchos que pueden llevar a una mejor comprensión de otras culturas y así mejorar las relaciones interculturales. Si empezamos a cambiar nuestra actitud un poco y así tomaremos el primer paso en la dirección correcta, veremos que el fenómeno de choques culturales se empezara a debilitar y las relaciones interculturales se reforzaran.
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